
 

 

Konnect Africa launches its satellite Internet access offers in the 

Democratic Republic of Congo 

Internet access solutions for both households and SMEs available from a large 

network of local resellers 

Kinshasa, Paris, 28 November, 2018 - Konnect Africa, an initiative of the satellite operator 

Eutelsat (Euronext: ETL) dedicated to satellite broadband on the African continent, announces 

the launch today of its Internet access offers throughout the Congolese territory. 

Internet offers from 5 GB to unlimited data plans 

The ICT Development Index published annually by the International Telecommunication Union to 

date shows that less than 3% of Congolese households have Internet access. According to the 

ITU, less than 1% of the Congolese population currently have access to the Internet via 

terrestrial networks. The lack of connectivity is a major obstacle to the economic development of 

this country.   

By relying on the latest satellite technology, Konnect Africa is now providing a concrete response 

to the digital divide by launching a range of eight Internet access offers for individuals and 

businesses. Accessible at affordable prices, these subscription offers are suitable for all 

consumer profiles, offering packages of up to 5 GB of data, and which can be unlimited for 

professionals. These packages are being proposed as prepaid in order to meet the needs of the 

market. The broadband speeds offered will be up to 20 Mbit/s download and up to 3 Mbit/s 

upload. For the launch, Konnect Africa is also introducing a promotion on this new range.  

Leading local partnerships 

By working hand in hand with a large network of local partners specialised in various fields 

ranging from the distribution of telecom and television services to financial services, Konnect 

Africa has ensured that it has covered the Congolese territory as widely as possible. These 

Internet access offers are now available in six major cities of the Democratic Republic of Congo 

through a network of eight resellers
1
 totalling nearly 500 stores and retail points.  

These offers will soon be supplemented by the arrival of a Wi-Fi hotspot service, called Konnect 

Wifi, which will provide broadband internet access at traffic points such as in hospitals, schools 

and universities, stores, etc. 

On the occasion of the introduction of Konnect Africa's services in the Democratic Republic of 

Congo, Jean-Claude Tshipama, CEO of Konnect Africa, stated: "In a country which constitutes 
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one of the main African markets for internet via satellite, today we are able to offer the Congolese 

people powerful connectivity solutions thanks to this technology. As a key success factor to meet 

the specificities of a country, we rely on world-class local partners to distribute our turnkey offers. 

Currently being deployed in some 20 countries in Africa, our Konnect Africa service responds to 

the need to develop digital inclusion on this continent." 

 

About Konnect Africa 

Konnect Africa's mission is to deploy reliable and accessible connectivity services on the African continent. As an 
initiative of the satellite operator Eutelsat, Konnect Africa provides internet access services intended for 
individuals and businesses, as well as collective access solutions, through the implementation of Wi-Fi hotspots.  
www.konnect-africa.com  
Facebook: KonnectAfrica 
Twitter: @WeKonnectAfrica 
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About Eutelsat Communications 

Established in 1977, Eutelsat Communications is one of the world's leading operators of communication 
satellites. Through its global fleet of satellites and ground-based infrastructure, Eutelsat enables its clients in the 
Video, Data, Government Services, and Fixed and Mobile connectivity sectors to efficiently connect to their 
clients wherever they may be. Eutelsat broadcasts nearly 7,000 channels, operated by the largest television 
groups, reaching an audience of one billion television viewers equipped for satellite reception or connected to 
land networks. Based in Paris, Eutelsat relies on a global network of offices and teleports. Its teams, comprised 
of a thousand employees from 46 countries strive daily to offer the best quality service. 
Eutelsat Communications is listed on the Paris Stock Exchange (Euronext Paris) under the symbol ETL. 
To learn more about Eutelsat, go to www.eutelsat.com  
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