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1.1 Key figures 
TRENDS IN VEHICLES FINANCED  
FOR END USERS (in thousands of vehicles) 
 

 
 
 
 
 
 
 

PENETRATION RATE BY COUNTRY (%)  
AT DECEMBER 31, 2015 
(PSA Peugeot Citroën new vehicles financed/new vehicles registered) 
 

CHANGES IN END -USER AND DEALER LOANS OUTSTANDING  LOANS OUTSTANDING BY COUNTRY - IFRS 8 
AT DECEMBER 31, 2015 (in millions of euros)   AT DECEMBER 31, 2015 (in millions of euros)   

 
 
EQUITY AND NET PROFIT (LOSS )     CHANGE IN NET BANKING REVENUE  
AT DECEMBER 31, 2015 (in millions of euros)    (in millions of euros)  
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1.2 Letter from the Chief Executive Officer 
The year 2015 was, for Banque PSA 
Finance, that of its transformation. After 
primarily organic growth since its 
inception, Banque PSA Finance has 
made an important step forward, by 
implementing in Europe, its principal 
market, a new operational model based 

upon partnerships, illustrated by the agreement entered 
into with the Santander group, one of the leading 
banking player in Europe. 

The Cooperation Agreement was signed in 2014, and 
its operational start-up took place in February 2015, 
with, to begin with, the launching of joint operations in 
France and in the United Kingdom. 

Following this, joint ventures were also created in 2015 
in Spain and in Switzerland, a commercial agreement 
in Portugal started up, and joint companies for our 
Insurance operations were formed in Malta. 
Cooperation will continue to be rolled out in 2016, with 
the start-up of Italy in early January and of the 
Netherlands in early February, then, over the course of 
2016, that of the last four European countries set out by 
the agreement. 

A new joint governance adapted to this new 
cooperation is being put into place, through central and 
local steering committees. 

The adding-on of the forces and competencies of 
Groupe PSA Peugeot Citroën, the second largest 
European automobile manufacturer, and of Groupe 
Santander, the top group in terms of market 
capitalization in the banking sector in Europe, will 
enable Banque PSA Finance to benefit from a better 
positioning of its product offering, in order to ensure 
more effectively its mission to support sales in Europe 
of the three Groupe PSA Peugeot Citroën trademarks. 

The initial results, particularly positive and encouraging 
for the future, were recorded in France and in the 
United Kingdom, with an increase of 23,700 financing 
files, as compared to 2014. 

This partnership, an essential lever for the "Back in the 
Race" plan launched in April 2014 by Carlos Tavares, 
actively contributed to the success of Groupe PSA 
Peugeot Citroën's recovery plan. 

In Latin America, with this same strategic objective of 
support for the sales of our brands, another agreement 
was signed in July 2015 with Groupe Santander in 
order to create a joint company in Brazil. Its operations 
will start up there also over the course of the first half of 
2016. 

In this new climate, and in a particularly dynamic 
automobile market in Europe, Banque PSA Finance 
improved all of its results, in terms of commercial 
performance and profitability. 

In the 23 countries where it operates, Banque PSA 
Finance saw all of its commercial operations grow: 
excluding China, the number of new vehicle financings 
increased by 4.85%, with 576,000 contracts, while that 
for used vehicles increased by 2.80%, with 156,000 
contracts. Even more significant is the change in the 
amount of total new financing for end users, rising by 
9.5% to €8.25 billion, owing to the move upmarket of 
the product mix of the sales of the three brands and the 

ability of the Bank to grow the proportion of financing 
on vehicle sales. 

This commercial performance resulted from an overall 
increase in Groupe PSA's sales within the Bank's 
scope of operation, but also from an increase in the 
commercial performance of our teams, which has made 
it possible to achieve a penetration rate of 29.9% in 
sales of new vehicles, an historic record for BPF. Just 
as historic are the results from sales of our insurance 
and services products, which have grown by 7.2% and 
have reached, for the first time, two symbolic 
thresholds: over 1,500,000 new contracts sold with 
over two insurance and services contracts per financing 
contract. 

In 2015, the commercial operations of Banque PSA 
Finance recorded varying results, depending on its 
main operating zones, thus following the trend of the 
markets and sales of the Groupe PSA Peugeot Citroën 
brands: compared to 2014, and in volumes, the 
European zone has increased by 8.1% for the new 
vehicle financing portion; Latin America has decreased 
by 24%. China has recorded excellent results, owing to 
penetration which went from 16.2% in 2014 to 21.1% in 
2015, thereby confirming its new vehicle financing 
growth, with an increase of 31.4% in its volumes. 

This commercial performance has made possible an 
inversion of the trend of our outstanding loans, which 
had notably decreased in 2014, to increase again by 
1.5% to €21.3 billion at December 31, 2015. 

These results were not achieved to the detriment of the 
profitability of operations. Net banking revenue (IFRS 8 
format) was at its highest, at €1,065 million, an 
increase of 25.1% compared to 2014. The cost of risk 
was at its best historic level, at 0.33% of outstanding 
loans. 

In 2015, the commercial dynamic associated with its 
stringent management made it possible for Banque 
PSA Finance to generate recurring operating income of 
€514 million (IFRS 8 format), a significant increase of 
52.5%. 

All while continuing to advance in its traditional 
operations of accompaniment to the Group's brands in 
their development zones, the Bank must address the 
numerous challenges which are appearing in an 
accelerated manner owing to the emergence of new 
consumer behaviors. In particular, the long-proclaimed 
demand for mobility has now become part of reality. In 
order to meet the demand, Banque PSA Finance will 
be designing and offering, while working closely with 
PSA, innovative and flexible solutions, utilizing new 
technologies, in order to respond to our clients' 
expectations for new mobilities.  

After the success of the "Back in the Race" plan, 
Banque PSA Finance, consistent with its primary 
mission as a supplier of mobility, is there to support the 
future strategic growth plan of Groupe PSA Peugeot 
Citroën. 

 

             Rémy Bayle
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1.3 Banque PSA Finance business activities and deve lopments  

1.3.1 Definition of concepts in the Management Repo rt 
The 2015 Management report presents 

information in two fashions: 

The first fashion is to present financial 
performance in the format of IFRS 5, which is the 
method for presenting the financial statements in light 
of the highly probable disposal of business activities 
under the cooperative agreement between Banque 
PSA Finance (hereafter called “BPF”) and Santander. 
IFRS 5 calls for reclassifying the portions having to do 
with the entities involved in the cooperation into specific 
headings on the balance sheet and income statement - 
with the exception of the Maltese entities, for which the 
existing activities are retained by BPF. In addition, 
certain liabilities used to finance assets held for sale 
are also reclassified. Lastly and in accordance with 
IFRS 5, the comparison period is restated using the 
IFRS 5 format only for the income statement. Note 2 to 
the consolidated financial statements goes into more 
detail concerning the accounting treatments employed 
to comply with IFRS 5. 

The second fashion presents financial 
performance in the format of IFRS 8, which does not 
reflect the aforementioned reclassifications and 
neutralizes certain expenses recognized in the IFRS 5 
format, specifically: 

• The impairment loss in the Disposal group and the 
€60 million expense at December 31, 2015)  

• Expenses related to the early repayment of certain 
liabilities. (€10 million net of taxes, at >December 
31, 2015)). 

• Accounting by the equity accounting method for the 
JV partnerships launched in 2015 (€112 million). 

Note 36 to the consolidated financial statements 
goes into greater detail concerning the transition from 
the IFRS 8 format to that of IFRS 5. 

An additional level of detail has also been 
provided to operating data: the data is always 
presented in total, although detail is presented on a full-
year basis, for entities within the BPF and Santander 
cooperation. 

  

1.3.2 Summary of financial information  
The following historical consolidated financial 

overview is based on the consolidated financial 
statements of BPF included in this annual report and 
prepared in accordance with International Financial 

Reporting Standards (IFRS) as adopted by the 
European Union. Our consolidated financial statements 
were audited by our independent auditors Ernst & 
Young audit and Mazars for 2015 and 2014. 

 
FINANCING EXTENDED DURING THE COURSE OF THE PERIOD  

 

Of which Santander partnership 
perimeter 

 
December 

31, 2015 
December 

31, 2014 % change  December 
31, 2015 

December 
31, 2014 % change  

End-users loans             

Number of vehicles financed 731,701 700,855 + 4.4 671,726 645,952 + 4.0 

Amount of financing (in million euros, 
excluding interests) 8,250 7,535 + 9.5 7,944 7,244 + 9.7 

Corporate dealers loans 
  

     
  

Number of vehicles financed 1,655,588 1,682,070 - 1.6 1,602,413 1,601,174 + 0.1 

Amount of vehicles financing (in million 
euros) 33,267 31,864 + 44,0 32,271 30,425 + 60,7 

Amount of spare parts financing and 
other (in million euros) 

3,231 3,344 - 33,8 3,093 3,174 - 25,8 

Insurance and services activity 
         

Number of new contracts 1,500,679 1,400,088 + 7.2 1,389,119 1,289,771 + 7.7 
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CONSOLIDATED BALANCE SHEET 
 

 
 

IFRS 5 IFRS 8 

Assets Dec. 31, 
2015 

Dec. 31, 
2014 

% 
change  

Dec. 31, 
2015 

Dec. 31, 
2014 

% 
change  

Cash, central banks, post office banks  154 308 - 50.0 280 331 - 15.4 

Financial assets at fair value through profit or loss 383 455 - 15.8 446 455 - 2.0 

Hedging instruments 13 58 - 77.6 20 58 - 65.5 

Available-for-sale financial assets 11 14 - 21.4 144 14 + 928.6 

Loans and advances to credit institutions 87 1,070 - 91.9 1,282 2,297 - 44.2 

Customer loans and receivables 460 4,039 - 88.6 21,336 21,021 + 1.5 

Deferred tax assets 27 83 - 67.5 96 92 + 4.3 

Investments in associates and joint ventures accounted 
for using the equity method 981 104 + 843.3 609 558 + 9.1 

Other assets 203 371 - 45.3 181 320 - 43.4 

Total assets of continuing operations  2,319 6,502 - 64.3 24,394 25,146 - 3.0 

Assets of operations to be taken over by partnership 7,048 18,529 - 62.0 0 0   

Total assets 9,367 25,031 - 62.6 24,394 25,146 - 3.0 

       

       

Equity and liabilities Dec. 31, 
2015 

Dec. 31, 
2014 

% 
change  

Dec. 31, 
2015 

Dec. 31, 
2014 

% 
change  

Financial liabilities at fair value through profit or loss 1 4 - 75.0 4 4 + 0.0 

Hedging instruments 9 54 - 83.3 12 54 - 77.8 

Deposits from credit institutions 848 6,353 - 86.7 9,836 6,633 + 48.3 

Due to customers 468 420 + 11.4 3,533 2,794 + 26.4 

Debt securities 1,786 6,135 - 70.9 6,396 10,964 - 41.7 

Deferred tax liabilities 12 24 - 50.0 317 332 - 4.5 

Other liabilities 293 394 - 25.6 984 1,099 - 10.5 

Total liabilities of continuing operations  3,417 13,384 - 74.5 21,083 21,880 - 3.6 

Equity 2,327 3,139 - 25.9 3,312 3,266 + 1.4 

Liabilities of operations to be taken over by partnership 
or sold 3,623 8,508 - 57.4 0 0   

Total equity and liabilities 9,367 25,031 - 62.6 24,394 25,146 - 3.0 
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CONSOLIDATED STATEMENT OF INCOME 

 

IFRS 5 IFRS 8 

(in million euros) 
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

Net banking revenue 113 167 - 32.3 1,065 851 + 25.1 

General operating expenses and equivalent1 -108 -57 + 89.5 -482 -398 + 21.1 

Cost of risk -1 -14 - 92.9 -69 -116 - 40.5 

Operating income 4 96 - 95.8 514 337 + 52.5 
Share in net income of associates and joint 
ventures 
 accounted for using the equity method2 

123 12 + 925.0 11 12 - 8.3 

Other Non operating income3 -172 -462 - 62.8 -22 -11 + 100.0 

Pre-tax net income -45 -354 - 87.3 503 338 + 48.8 

Income taxes 41 58 - 29.3 -148 -120 + 23.3 

Net income from continuing operations -4 -296 - 98.6 355 218 + 62.8 
Profit/(loss) of operations to be taken over 
by partnership 177 387 - 54.3       

Net income for the year 173 91 + 90.1 355 218 + 62.8 
1 - Including depreciation, amortization and impairment of intangible and tangible assets, and gains and losses on disposals of fixed assets. 
2 - Joint ventures with Santander accounted for using the equity method in IFRS 5: France and UK since February 2015, Spain and Switzerland  since October 2015. 
China, within BPF partnership with Dongfeng Peugeot Citroën is accounted for using the equity method since 2006 (IFRS 5 and IFRS 8 formats) 
3 - Including costs of the non-transferred liabilities of operations to be taken over by partnership in IFRS 5. 

    

OUTSTANDING LOANS  

BY CUSTOMER SEGMENT  

(In million euros) IFRS 5 IFRS 8 

  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

Corporate dealers 129 427 - 69.8 6,217 5,891 + 5.5 
End-users 331 3,612 - 90.8 15,119 15,130 - 0.1 

of which Retail 303 3,497 - 91.3 13,662 13,636 + 0.2 
of which Corporate and equivalent  28 115 - 75.7 1,457 1,494 - 2.5 

Total Customer Loans and 
Receivables 460 4,039 - 88.6 21,336 21,021 + 1.5 

 

BY REGION  

 

IFRS 5 IFRS 8 

in million euros 
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

France -2 70 - 10.3 8,251 8,072 + 2.2 

Western Europe (excluding France) 60 2,540 - 9.8 11,881 11,318 + 5.0 

Central and Eastern Europe 170 319 - 4.7 539 521 + 3.5 

Latin America 162 998 - 8.4 595 998 - 40.4 

Rest of the World 70 112 - 3.8 70 112 - 37.5 

Total 460 4,039 - 8.9 21,336 21,021 + 1.5 
  

NET BANKING REVENUE BY PORTFOLIO  

IFRS 5 IFRS 8 

(in million euros) Dec. 31, 2015 Dec. 31, 
2014 

% 
change  

Dec. 31, 
2015 

Dec. 31, 
2014 

% 
change  

End-users 24 35 - 31.4 663 508 + 30.5 

of which Retail       612 485 + 26.2 

of which Corporate and equivalent       51 23 + 121.7 

Corporate dealers 3 6 - 50.0 118 87 + 35.6 
Insurances and Services (including net 
refinancing costs) 47 111 - 57.7 157 142 + 10.6 

Unallocated and other1 39 15 + 160.0 127 114 + 11.4 

Total 113 167 - 32.3 1,065 851 + 25.1 
1 - Represents primarily refinancing cost adjustment reflecting the fact that interest expenses are allocated to customer segments based on our average financing rates, 
and on the assumption that loans are financed fully with debt. 
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1.3.3 Worldwide presence of the Group  

1.3.3.1 Organization at December 31, 2015 
 

 

 

 

The following organizational chart only covers BPF Group entities with material operations. 
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1.3.3.2 Target organization of the cooperation with  Santander once the transaction is 
fully implemented 
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1.3.4 Operations of the principal subsidiaries and branches of Banque PSA 
Finance  

1.3.4.1 Presentation 

100% directly controlled by companies in the 
PSA group and closely associated with the sales 
policies of the Peugeot, Citroën and DS brands, 
Banque PSA Finance (BPF) handles, in 23 countries, 
directly or with partners, the distribution of financing 
and service products in order to promote vehicle sales 
through the three brands' dealerships. 

It also provides the brand dealerships with 
financing for their inventories of new and used vehicles 
and spare parts, along with other financing such as for 
working capital, and offers individual and business 
clients a complete range of financing, services, and 
savings products. 

Depending upon the country, BPF conducts its 
operations by steering them directly, or through joint 
companies (50/50 except China with 25%) with banking 
or industrial partners, or through other forms of 
partnerships. 

Through BPF’s organizational structure, its loan 
approval process is totally independent of the three 
brands and of the dealer network, and dealers are 
unable to exert any influence on the approval decision. 

Typically, BPF's commercial offering combines 
insurance and services with the financing, in order to 
best respond to individual and business clients' growing 
expectations for mobility solutions. 

In February 2014, Groupe PSA Peugeot Citroën 
and BPF announced their entry into exclusive 
negotiations with Santander Consumer Finance (SCF) 
in order to form a 50/50 partnership for developing 
BPF's operations in Europe. A framework agreement 
was signed on 10 July 2014 to create a European 
partnership involving 11 European countries. Subject to 
the approval of the competition and regulatory 
authorities in the principal countries, transactions 
started in early 2015 and will continue in 2016. The 
newly operational companies are consolidated by BPF 
using the equity accounting method. 

The scope of the companies already operational 
as of December 31, 2015 covered 67.9% of BPF's 
outstanding loans as of that date. 

In 2015, this transaction had already significantly 
reinforced the competitiveness of the PSA Peugeot 
Citroën brands, making better penetration of the 
automobile financing market possible. It enabled the 
financing operations of the Group to be boosted and 
sustained, through the use of competitive offers 
reserved for the brands and their customers. 

The cooperation is or will be set up in each 
country through the legal steps described below: 

 

SCF’S investment through existing entities 
• In France, the entity has been operational since 

February 2, 2015. SCF made a 50% equity 
investment in SOFIB, which now holds 100% of 
Crédipar. CLV will continue to be wholly owned by 
Crédipar. 

• In the United Kingdom, the entity has been 
operational since February 3, 2015; SCF made a 
50% equity investment in BPF's existing subsidiary, 
to which the operations of BPF's existing branch 
were previously transferred. 

• In Switzerland, the entity has been operational 
since October 1, 2015. The equity of BPF's existing 
subsidiary was sold to the newly created Spanish 
JV, owned 50/50 by BPF and SCF. 

• In the Netherlands, the equity of BPF’s Dutch 
subsidiary is 50% held by BPF and 50% by SCF 
since February 1, 2016. 

• In Belgium, SCF will acquire 50% of the capital of 
the existing Belgian subsidiary over the course of 
the first half of 2016. 

Investment by SCF through newly created 
organizations 
• In Spain, the new entity has been operational since 

October 1, 2015, and has received, through 
contribution, the business of BPF's existing Spanish 
branch. This new Spanish subsidiary held 50/50 by 
BPF and SCF. 

• In Italy, the new entity has been operational since 
January 1, 2016, and is held 50/50 by BPF and 
SCF. It received through contribution the business 
of BPF's existing Italian branch. 

• In Germany, the new entity, held 50/50 by BPF and 
SCF, has already received approval from the 
competition authorities and from the ECB. It will be 
operational over the course of the second quarter of 
2016, and will receive through contribution the 
business of BPF's existing German branch. 

• In Austria, the new entity has already received 
approval from the competition authorities and the 
ECB. It will be operational over the course of the 
second quarter of 2016, and will receive through 
contribution the business of BPF's existing Austrian 
branch. This entity will be a branch of the new 
German entity. 

• Excluding financing operations, two subsidiaries 
started up in Malta on May 1, 2015 as insurance 
companies, held 50/50 by BPF and SCF. 

Commercial cooperation  

• In Portugal, BPF's existing branch and subsidiary 
were transferred on August 1, 2015 to SCF. A 
contract for commercial cooperation was also 
entered into on the same date between BPF and 
SCF. 
 

Investment by SCF in Poland 

• In Poland, SCF will invest in 50% of the capital of 
the existing subsidiary and 50% in the capital of a 
newly created Polish subsidiary. The cooperation 
between BPF and SCF will begin during the course 
of the second half of 2016. 
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Santander's investment in Brazil  

• In Brazil, a framework agreement was signed on 
July 24, 2015 between BPF and Banco Santander 
Brasil, aimed at developing a partnership between 
the two groups. The new entity will become 
operational during the first half of 2016. For this 
transaction, Banco Santander Brasil will buy back 
the shares of BPF's finance companies in Brazil. 
This partnership will thus take the form of a financial 
institution held in equal parts by BPF and Banco 
Santander Brasil. 

In its other markets:  

• In Turkey, Banque PSA markets its financing and 
insurance product offerings in cooperation with its 
partner TEB/CETELEM, who carries the 
outstanding loans. On December 14, 2015, it 
transferred its banking license to FINANS BANK. 

• In Croatia on November 18, 2015, Banque PSA 
Finance signed the deed of assignment of its 
portfolio of dealership and end-user receivables to 
Splitska Banka, a local subsidiary of the Société 

Générale Bank. This disposal became effective on 
January 31, 2016. Banque PSA Finance initiated on 
that date a procedure for the liquidation of its local 
subsidiary. 

• In Slovenia, on November 18, 2015, Banque PSA 
Finance signed the deed of assignment of its local 
subsidiary to SKB, a subsidiary of Banque Société 
Générale. This disposal will become effective at the 
end of 1st quarter, 2016. 

• The financing of dealerships and end users for the 
three brands, Peugeot, Citroën and DS, will be 
handled in Croatia and in Slovenia by Société 
Générale starting at the disposal date. 

• Lastly, in China, in early 2015, BPF and the 
manufacturer DPCA reinforced their collaboration 
through a transfer of shares within their local JV, 
DPCAFC, which resulted in a new redistribution of 
the capital held, to 50% by DPCA, 25% by the 
DongFeng group, and 25% by BPF. 
 

Unless otherwise mentioned, the results presented in 
this annual report exclude operations in China,. 

A. History and Organization  

BPF's current structure stems from the grouping 
of Citroën and Peugeot's financing operations 
(launched in 1919 and 1929, respectively), both 
manufacturers having integrated financing very early on 
into their development strategy to facilitate and expand 
the acquisition of a vehicle by the great majority of 
consumers. 

In 1979, the PSA Peugeot Citroën Group created 
Crédipar, its vehicle financing arm in France and today 
a major subsidiary of BPF.  

PSA Finance Holding was then created in 1982 
to consolidate Peugeot and Citroën's financing 
operations.  

In 1995, PSA Finance Holding became a 
licensed credit institution in France and was renamed 
BPF. 

BPF created PSA Insurance in 2009, bringing 
together the necessary expertise for the growth and 
proper management of the insurance and service 
business. 

BPF's business has grown over the years with 
that of the PSA Peugeot Citroën Group. Thanks to our 
natural geographical platform, we have thereby 
supported the international expansion of the PSA 
Peugeot Citroën Group. 

We are currently active in 23 countries (including 
China), accounting for 88% of vehicle volume sales by 
the PSA Peugeot Citroën Group in 2015 (including 
China). Our principal markets are China, Western 
Europe (particularly France, the United Kingdom, 
Spain, Germany and Italy), Argentina and Brazil. We 
have also been in Russia since the second quarter of 
2010.  

In IFRS 5 format, as of December 31, 2015, 
operations of the European subsidiaries which have not 
been sold represent 50% of customer loans (of which 
13% in Western Europe and 37% in Central and 

Eastern Europe), and 50% in the rest of the world 
(including Latin America).  

Per IFRS 8, as of December 31, 2015, BPF's 
French subsidiaries accounted for 38.7% of the Group's 
total customer loans, 58.2% of customer loans in 
Europe, excluding France (of which 55.7% in Western 
Europe and 2.5% in Central and Eastern Europe) and 
3.1% in the rest of the world (including Latin America).  

Our sweeping geographical presence gives us a 
solid base of operations and facilitates our ability to 
quickly respond and adapt to movements in growth 
markets. 

In March 2013, BPF entered the retail savings 
market in France under the “PSA Banque” brand. We 
continued to expand our business by launching a retail 
savings business in Belgium under the brand “PSA 
BANK” in September 2014 and in October 2014, in 
Germany under the brand “PSA DIREKTBANK”. In 
February 2015, the savings business in France was 
transferred to the new joint company created in the 
framework of the cooperation agreement signed 
between BPF and Santander Consumer Finance. 

On July 10, 2014 a framework agreement was 
signed with SCF, the division of Banco Santander 
specializing in consumer credit, creating a partnership 
between the two Groups in 11 European countries. 
Moreover, in Brazil, a framework agreement was 
signed on July 24, 2015 between BPF and Banco 
Santander Brasil 

In its principal markets, Banque PSA Finance 
operates under different formats:  

In the form of a JV 

• With SCF in France, United Kingdom, Spain and 
Switzerland since 2015 and during 2016 in 
Germany, Austria, Belgium/Luxembourg, Italy, the 
Netherlands, and Poland. 

• In China with the automobile manufacturer 
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Dongfeng and Dongfeng Peugeot Citroën 
Automobiles. 

• In Brazil during the first half of 2016 with Banco 
Santander Brasil. 

• In Argentina with BBVA. 
 

In the form of a partnership  
With banking partners who handle the essentials of 
refinancing and back-office management:  

• In Turkey with TEB / Cetelem, 

• In the Czech Republic and Slovakia with CSOB, 

• In Mexico with BNP PARIBAS. 

In the form of a commercial partnership  

• With Santander Consumer Finance: in Portugal 

Solely  

• in Russia. 
 

B. Business activities and Strategy  

Operating in a global economic context which 
experiences rapid, unforeseeable, and varied economic 
cycles depending on the markets, within which 
competition is intensified with the arrival of new players, 
BPF managed again in 2015 to demonstrate the 
resilience of its economic model, founded on its 
proximity to the three Brands of the Group PSA 
Peugeot Citroën, and their dealership network and its 
reactivity. Its improving commercial performance and 
the quality of its management and procedures enabled 
it to generate high-level results in 2015. 

The main levers implemented by the Bank are 
the following: 

• An extended, structured and customized 
selection of financing solutions.  Our 
comprehensive offering is developed to meet the 
needs of the Peugeot, Citroën and DS dealerships 
and their customers. Our relationship of proximity 
with the commercial networks allows us to develop 
financing solutions and services packages 
specifically designed to address these needs. 

• Close privileged relationships with the Peugeot, 
Citroën and DS Brands as well as with the 
dealer networks.  We work closely with the 
Peugeot, Citroën and DS commercial and dealer 
networks with a combined approach linking vehicle 
sales to vehicle finance, insurance and service in a 
single package. Our market research shows that 
clients renew their contracts more frequently when 
financing their vehicles through BPF. 

• A first-rate integrated point-of-sale IT system. 
BPF's information management systems are 
integrated with those of Peugeot, Citroën and DS 
and their dealers, allowing the latter to offer clients 
comprehensive quotes and packaged solutions, 
comprising financing and ancillary services, in rapid 
time. Qualified customers can obtain a decision in 
principle on the credit applications, immediately 
through the system, while they are at the dealer's 
premises. 

• Diversified insurance and service offerings with 
a high added value.  We offer our end-user 
customers a range of financial, insurance and 
vehicle-service options, which are either offered at 
the time of financing, or during the vehicle's 
lifespan. We believe that this “one-stop shopping” 
approach enhances our financing products, 
insurance and services to our customers. Insurance 
and services increasingly represent a significant 
portion of BPF's revenues. 

• A controlled geographical presence. BPF has 
historically supported the international expansion of 
sales by the PSA Peugeot Citroën Group, 
benefiting in this way from a natural platform for 
geographic expansion - first through Western and 
then Central and Eastern Europe, and then into the 
fastest growing emerging markets. BPF's growth 
strategy in emerging markets is also pragmatic: an 
entry is typically made into the market via a 
partnership with a long-established financial 
institution, making it possible for BPF to rapidly 
become operational, all while limiting its 
development costs. 

• Reinforced refinancing in 2015 . The partnership 
entered into in 2014 with Groupe Santander, the top 
group in terms of market capitalization in the 
European banking sector, has been in the course of 
deployment in 2015 and 2016 in 11 European 
countries, representing 95% of BPF's total 
outstanding loans at December 31, 2015, per IFRS 
8. With a direct access to local refinancing markets, 
this cooperation makes it possible to significantly 
improve the positioning and competitiveness of our 
commercial offering. 

While fully benefiting from its status as a 
dedicated commercial partner of Groupe PSA Peugeot 
Citroën, BPF operates according to an independent 
management structure, which steers, directly or 
indirectly, its 23 operational entities, and is responsible 
for the success of its operations, all while ensuring a 
rigorous control of the risks inherent to its trade. We 
formulate our commercial policy in conjunction with our 
Brand partners.  

Our asset management system includes a robust 
retail credit acceptance policy based on an internally-
developed credit scoring method, and high standards of 
credit analysis for corporate financing. 

Management based upon the Asset and Liability 
Management (ALM) model was put into place in 2015 
within BPF, aimed at optimizing the adequacy of our 
resources for our uses. 

We set pricing policy in accordance with the 
profile of our target customers.  

We are not exposed contractually to the residual 
value of financed vehicles, as the dealers or 
manufacturers are committed to repurchase the 
vehicles from us at the end of the financing contract. 
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1.3.4.2 Our Products and Services   

Our financing products, insurance and services 
include the following: 

• End-user financing (72% of outstanding 
customer loans and receivables per IFRS 5 and 
71% per IFRS 8 as at December 31, 2015). We 
offer individuals, small and medium-sized 
businesses, and corporate and equivalent 
customers a range of solutions, including 
installment loans for the purchase of new and used 
vehicles, as well as various leasing solutions with or 
without purchase options. 

• Financing the corporate dealership network 
(28% of outstanding customer loans per IFRS 5 
and 29% per IFRS 8 as at December 31, 2015). 
We provide Peugeot, Citroën and DS dealers with 
financing for inventories of new and used vehicles 
and spare parts, as well as other types of financing 
such as working capital. 

• Insurance and services . We provide end-user 
customers and corporate dealers with a wide range 
of insurance products and services, such as whole-
life insurance, unemployment insurance, disability 
insurance, supplemental insurance to protect 

vehicles, automobile insurance, and vehicle-related 
services such as extended warranties, maintenance 
contracts or service provisions. 

• Retail savings. The retail savings market is active 
in France, Germany, and Belgium, and consists of 
savings passbooks and Term Deposit Accounts 
(only in France and Germany). The proportion of 
outstanding amounts, all countries taken together, 
is respectively approximately 87% for savings 
passbooks and 13% for Term Deposit Accounts, 
with a certain benefit for the Term Deposit Accounts 
in terms of building customer loyalty. The growth in 
results from this business activity at the European 
level bears out the appropriateness of a plan built 
around the real economy. The marketing success 
met with also proves the confidence of savers in the 
growth outlook for the PSA Peugeot Citroën Group 
and for BPF. This business is fully consolidated into 
the scope of the SCF partnership.  

The table below presents, in value and in 
volume, the production from new financing agreements 
in 2015 compared to 2014, as well as the amounts of 
outstanding loans, broken down each time by segment: 
loans to end users or to corporate dealers. 

FINANCING BY PORTFOLIO   

Of which Santander partnership 
perimeter 

 
Dec. 31, 

2015 
Dec. 31, 

2014 % change  Dec. 31, 
2015 

Dec. 31, 
2014 % change  

End-users loans             

Number of vehicles financed 731,701 700,855 + 4.4 671,726 645,952 + 4.0 

Amount of financing (in million euros, 
excluding interests) 8,250 7,535 + 9.5 7,944 7,244 + 9.7 

Corporate dealers loans 
  

    
 

  

Number of vehicles financed 1,655,588 1,682,070 - 1.6 1,602,413 1,601,174 + 0.1 

Amount of vehicles financing (in million 
euros) 33,267 31,864 + 44,0 32,271 30,425 + 60,7 

Amount of spare parts financing and 
other (in million euros) 

3,231 3,344 - 33,8 3,093 3,174 - 25,8 

Insurance and services activity 
         

Number of new contracts 1,500,679 1,400,088 + 7.2 1,389,119 1,289,771 + 7.7 

 

 

A. Loan Portfolios  

We analyze our financing activities and 
outstanding loans by portfolio, based on the customer 
segment: 

• end-user loans primarily consist of financing for the 
acquisition of vehicles by individuals, small and 
medium businesses and corporate and equivalent 
customers, either through installment loans or 
leasing contracts;  

• corporate dealer loans consist of financing provided 

to Peugeot, Citroën and DS dealers for inventories 
of new and used vehicles and spare parts. Also 
included are loans and leases provided to dealers 
to finance vehicles used in their business activities, 
working capital and mortgage loans for their 
premises and other financing requirements, 
including ordinary accounts in debit. 

See paragraph 1.5.1.2 “Outstanding Loans” for a 
breakdown of outstanding loans by portfolio. 
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B. End-user financing 

BPF finances the purchase and lease of new 
and used vehicles for individual and business 
customers through Peugeot, Citroën and DS dealer 
networks. Our financing solutions include installment 
loans and leasing contracts with or without the option to 
purchase the vehicle at the end of the lease duration. 

Our end-user customers consist primarily of 
individuals, small and medium-sized businesses and 
corporate and equivalent customers. As at December 
31, 2015, the latter represent 9.6% of the outstanding 
end-user loans and receivables (IFRS8), while 
individual clients and small and medium-sized 
businesses represent 90.4% of end-user outstanding 
loans. The average term of new end-user financing 
contracts was 41 months in 2015. 

Most of our financing is for new vehicles (79% of 
the production). We also provide financing for the 
purchase of used vehicles, primarily vehicles recovered 
by Peugeot, Citroën and DS dealers at the end of a 
lease term, or trade-in vehicles purchased by dealers, 
which may include third-party brands. In some cases, 
we offer financing to corporate clients wishing to 
refinance their fleet with used vehicles. In 2015, we 
provided end-users financing for 731,701 vehicles 
including 155,793 used vehicles. 

The production of new contracts in 2015 
increased sharply (+9.5%) and rose to the amount of 
€8,250 million, representing 476,569 units financed by 
installment loans and 255,132 units by leasing 
contracts. In 2015, BPF pursued its strategy of offering 
package-type products (financing + services) which 
tend to build customer loyalty, in order to launch new 
vehicles, while further relying upon leasing techniques. 
Our volume of leasing-type products grew +11.4% and 
balloon-type loans by +12.2%. 

 We base our pricing policy on an internally 
developed credit scoring method that assesses the 
credit risk profile of each customer. Interest rates (and 
implicit interest rates in leasing contracts) are generally 
fixed rates. Customers also pay administration fees that 
vary from one country to another depending on market 
trends and local regulations. 

A significant number of our operations depend 
on promotional rates subsidized by Peugeot, Citroën 
and DS, aimed at increasing vehicle sales. We 
generally apply our regular pricing and credit scoring 
measures to these loans, although we sometimes offer 
preferential rates via our own marketing campaigns. 

 

Geographical coverage 

We provide financing to end-user customers in 
23 countries (including China) which accounted for 
88% of Peugeot, Citroën and DS vehicle sales in 2015. 
Our principal markets are China, France and other 
Western European countries (mainly the United 
Kingdom, Germany, Italy and Spain), Brazil and 
Argentina. The table below breaks down our 

outstanding end-users loans by region as at December 
31, 2015 (excluding the €1,329 million of outstanding 
end-users loans in China at the end of December 
2015). Our outstanding loans provided in Turkey are 
booked by our partners and therefore do not appear 
below. The same applies to our partnership in Mexico. 

 

 
OUTSTANDING END-USER LOANS BY REGION  

 IFRS 5 IFRS 8 

End-users Dec. 31, 2015 Dec. 31, 2015 

  in million 
euros 

as a % of 
total 

in million 
euros 

as a % of 
total 

France -2 -0.6% 8,251 54.6% 

Western Europe (excluding France) 59 17.8% 8,467 56.0% 

Central and Eastern Europe 82 24.8% 327 2.2% 

Latin America 144 43.5% 488 3.2% 

Rest of the World 48 14.5% 48 0.3% 
Total 331 100.0% 15,119 100.0% 
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Marketing and Penetration rates 

BPF works closely and by priority in partnership 
with the Peugeot, Citroën and DS dealer networks, 
financing 29.9% of the sales of vehicles assembled by 
Groupe PSA Peugeot Citroën in 2015 in the eligible 
perimeter, which is an historic level.  

We work closely with the Peugeot, Citroën and 
DS commercial and dealer networks with a combined 
approach linking vehicle sales to vehicle finance, 
insurance and service in a single package. Market 
studies confirm that the automobile renewal rate in the 
Brand is greater when the clients finance the purchase 
of their vehicle through the captive finance company of 
the Group (BPF). This significantly positive contribution 
to automobile customer loyalty undeniably constitutes a 
strong incentive for each dealer to enhance their 
cooperation with the Group. We also pay commission 
to dealers when we finance vehicles sold by them. 

Our information management systems are 
integrated with those of the dealer networks, allowing 
them greater reactivity with regard to client negotiation 
and contracting processes. This capacity of “one-stop 
shopping” is an advantage that is particularly 
appreciated by customers. Qualified customers can 
obtain a decision in principle on the credit applications, 
immediately through the system, while they are at the 
dealer's premises. In France, we typically process more 
than 90% of credit applications for individuals, and 
more than 70% for businesses, in less than four hours. 
This integrated information management system is also 
a key factor in driving down costs. 

To complement the communications and product 
offerings of the Peugeot, Citroën and DS Brands on 
their websites, BPF has developed monthly-payment 
simulation tools, and in some markets, functionalities 
for tentative agreements. In parallel fashion, a vendor 
tablet application developed jointly with the Brands was 
launched in Great Britain and is now being tested in 
France.  

Marketing policy aimed at developing the 
diffusion of customer-loyalty building offerings (balloon 
loans, leases with option to buy, long-term leases) 
accompanied by services accelerated in 2015. This 
type of offering has been utilized in order to support 
new vehicle launches, with the objective of increasing 
customer loyalty to the Brand, and accelerating the 
pace of renewal. This type of offering thus supplements 
the diversified offering, developed to meet the needs of 
the Peugeot, Citroën and DS dealer networks and their 
customers.  

We measure our penetration rate by comparing 
the number of new Peugeot, Citroën and DS vehicles 
we finance to the number of passenger cars and utility 
vehicles registered by the PSA Peugeot Citroën Group 
in that country. The number of new vehicles registered 
includes vehicles purchased for cash, without financing. 
Our share of the total number of Peugeot, Citroën and 
DS financed vehicles is significantly higher than that of 
our competitors (banks, specialized agencies, etc.). 

The table below shows our penetration rates in 
the countries where we operate for 2014 and 2015:  
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BANQUE PSA  F INANCE PENETRATION RATE BY COUNTRY  

 
PSA Peugeot Citroën 

registrations New vehicles financed 1 
Banque PSA Finance 

penetration rate 

Countries 2015 2014 2015 2014 2015 2014 

France 678,147 659,197 193,212 185,002 28.5  28.1  

Germany 124,829 124,095 42,730 42,783 34.2  34.5  

Portugal 22,230 28,105 6,889 8,452 31.0  30.1  

Spain 182,578 153,039 66,886 57,245 36.6  37.4  

Switzerland 27,643 26,240 8,948 7,954 32.4  30.3  

United Kingdom 257,383 246,462 89,315 73,795 34.7  29.9  

Italy  162,992 141,894 45,660 40,853 28.0  28.8  

Belux 87,000 90,747 19,656 21,412 22.6  23.6  

Austria 20,764 21,054 4,844 4,388 23.3  20.8  

Netherlands 78,098 64,006 10,813 9,678 13.8  15.1  

Western Europe 
(excluding France) 963,517 895,642 295,741 266,560 30.7  29.8  

Slovenia 7,089 8,651 4,851 3,574 68.4  41.3  

Slovakia 9,315 8,758 2,565 2,066 27.5  23.6  

Czech Republic 16,360 15,178 4,371 2,929 26.7  19.3  

Croatia 5,750 5,897 1,463 1,424 25.4  24.1  

Poland 29,116 30,354 6,804 8,929 23.4  29.4  

Hungary 3,363 6,402 448 733 13.3  11.4  

Central and Eastern 
Europe 70,993 75,240 20,502 19,655 28.9  26.1  

Brazil  57,650 93,916 27,877 39,800 48.4  42.4  

Argentina 73,048 98,490 13,348 15,703 18.3  15.9  

Mexico 7,295 6,147 2,305 1,912 31.6  31.1  

Latin America 137,993 198,553 43,530 57,415 31.5  28.9  

Russia 11,173 41,177 3,859 8,964 34.5  21.8  

Turkey 62,684 46,540 18,927 11,553 30.2  24.8  

Rest of the World 73,857 87,717 22,786 20,517 30.9  23.4  

Total 1,924,507 1,916,349 575,771 549,149 29.9  28.7  

Of which  partnership 
perimeter ( 1,728,430 1,679,109 523,634 500,291 30.3  29.8  

1 Passenger cars and light commercial vehicles. 

 

End-users penetration in China rose sharply 
(21.1% in 2015 vs. 16.2% in 2014), demonstrating the 
success of joint operations with the Brands. In one year 
volume went from 109,371 to 144,244 new car 

contracts, for a growth rate of 31.9%. Since 2013, the 
volume of contracts financed has increased by 
+119.7% (+78,596 files).  

End-user Installment Loans for New and Used Vehicle s

End-user installment loans generally take the 
form of fixed monthly payments covering accrued 
interest and the amortization of principal, although we 
occasionally offer financing options with balloon 
payments at the end of the loan. In the case of balloon 
loans, the customer can usually sell the vehicle back to 

the dealer at the end of the loan duration for an amount 
equal to the last balloon payment, which is offset 
against the purchase of a new vehicle (in which case 
we receive the payment from the dealer unless we 
finance the new vehicle as well), or keep the vehicle 
and either pay or refinance the balloon amount. The 
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customer may trade in the vehicle provided it has not 
exceeded a certain mileage and is in good condition at 
the end of the loan duration. 

We limit financing to a specified percentage of 
the sales price of a vehicle. Borrowers make a down 
payment that varies in size in accordance with country 
policy. We do not in any case finance amounts that are 
greater than 100% of the vehicle sales price (including 
options and accessories). Many customers (especially 
individuals) choose to make larger down payments, or, 
on account of their credit score, are obliged to do so. 
We also typically require that a customer's total debt 
exposure (monthly vehicle loan repayments plus other 
commitments, such as home mortgage loans) does not 
exceed a certain percentage of household revenue. 

Loan terms typically range from one year to six 
years, varying by country. Repayments are generally 
monthly. In some cases it is, however, possible to delay 
the first installment for 60 to 90 days. We do not make 
loans with negative amortization or similar features. 

Borrowers in certain countries may prepay their 
loans at any time, while in other countries this is only 

possible if the vehicle is seriously damaged or stolen, 
or if we otherwise consent to prepayment. Fees may or 
may not be due upon prepayment, depending on the 
country and applicable regulations. 

All of our installment loans are backed by the 
vehicle that is financed, although the form of security 
depends on the country. In some cases, we receive a 
pledge, charge or other lien on the vehicle, which we 
can enforce in case of default. In other cases we 
purchase the vehicle from the dealer and instantly 
resell it to the customer with a title retention clause, 
allowing us to recover the vehicle in case of default. We 
are able to enforce our rights without judicial 
procedures in certain countries, and require a court 
order to recover a vehicle in others. 

In individual cases, we may accept third party 
guarantees, co-borrowing agreements or other 
collateral from the borrower. We also accept company 
shares or trading assets as guarantees from corporate 
and equivalent customers. We may also be named as a 
beneficiary of life, car or accident insurance policies, 
and occasionally obtain ancillary rights, such as vehicle 
warranty or maintenance contract transfers. 

 

Lease Financing 

We offer both long-term leases and leases with 
purchase options (we refer to the latter as “buyback 
contracts”). All our leases are recorded as financial 
leases in our consolidated financial statements, and 
included in customer loans and receivables. Leased 
vehicles are not recorded as fixed assets in the Bank's 
IFRS 8 consolidated financial statements. 

We purchase vehicles from Peugeot, Citroën and 
DS dealers and lease them to end-user customers. We 
offer one to five year contracts, and give end-user 
customers the option either to return the vehicle at the 
term of the lease, or to repurchase it at its residual 
value. Generally, we remain the owner of the leased 
vehicles throughout the lease term. Should the end-
users choose or be obliged to return the vehicle at the 
end of the lease term, the dealer or manufacturer is 

committed to repurchase the vehicle from us directly 
upon delivery by the customer at a price determined at 
the time of entry into the lease. As a result of the lease 
structure, we do not bear the buy back risk (so long as 
the dealer or manufacturer complies with its buy-back 
obligation). The price the dealer or manufacturer pays 
us is not affected by any penalty fees the customer 
may incur if the vehicle is not in a satisfactory condition 
or has exceeded its agreed mileage. However, we 
retain the risk of the value of the vehicle if the customer 
ceases to make payments on the lease, as the sales 
value of the vehicle may not be adequate to 
compensate us for the loss of lease payments. We may 
therefore negotiate additional payments in advance to 
cover potential losses in the event that the customer 
ceases to make payments and we repossess the 
vehicle. 

Underwriting, Payments and Collection 

Peugeot, Citroën and DS dealers offer our end-
users financing solutions to their customers as part of 
the overall vehicle sales offering. We give dealers 
access to our online information system, allowing them 
to request, and for the most part obtain, a financing 
decision in principle and pricing while the customer is at 
the dealership. Loan terms are processed together with 
the vehicle sales agreement. 

The credit granting policy relies on a system of 
delegation, especially for customers whose score is 
below a certain threshold. 

We have established separate credit criteria for 
new and used vehicles, individuals and businesses, 
and for installment loans and leasing contracts. We 
obtain inputs for scoring credit applicants from 
customer provided documents, from internal database 
built up from detailed customer profiles and from 
payment histories. We typically verify customer 
information with credit databases made available by 

public entities (such as the Banque de France) or 
commercial services (such as Experian and CRIF). For 
corporate and business customers, we use a variety of 
public and commercial sources to verify credit standing. 
When we refuse financing applications, we maintain 
records for a period of time, which produce automatic 
alerts if the customer re-applies for financing. 

We generally collect regular payments from 
customers through a direct debit system. In cases of 
non-payment, we activate a second debit order in order 
to automatically deal with as many arrears as possible. 
For residual non-payments, we typically issue reminder 
notices or call the customer within days of the late 
payment, and repeat the process until the incident is 
resolved. In most countries, we use in-house collection 
teams to handle this process. We have two 
international recovery centers that initiate recovery 
procedures, one located in Warsaw, Poland for our 
main Northern European subsidiaries and branches, 
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and the other in Madrid, Spain for the Southern 
European subsidiaries and branches. 

When sustained non-payments exceed a 
specified period (usually 45 to 90 days depending on 
jurisdiction), our in-house collection teams assess 
whether to recover the vehicle or initiate legal 
repossession proceedings in accordance with local 

laws and regulations. Once we have recovered the 
vehicle, we use the legal means at our disposal 
(typically sale by auction or to dealer or garage 
networks) to resell the vehicle. When we are unable to 
recover our principal arrears through the sale, we 
determine whether to initiate legal recovery 
proceedings or to sell the receivables to a commercial 
recovery service. 

 

C. Corporate Dealers Financing  

We provide financing for vehicles (New, Used 
and Demo Vehicles) and spare parts for the Peugeot, 
Citroën and DS dealer networks. Also included in this 
portfolio is financing provided to dealers to finance 
vehicles used in their everyday business activities, for 
their working capital needs, as well as mortgage loans 
for their premises and other types of financing, 
including conventional current accounts. 

Lines of credit may also be provided to dealers in 
order to finance their vehicle buyback obligations, 
within the framework of leases and balloon loans: in 
such case, they take the form of used-vehicle lines of 
credit. We finance the full purchase price of vehicles 
purchased by dealers, but limit the aggregate amount 
of financing per dealer. We regularly review the dealers' 
solvency and overall financial position and adjust credit 
limits if necessary. 

In 2015, 1,655,588 vehicles were financed to 
dealers, which represents a drop of 1.6%, owing to the 
market contraction in Russia and in Latin America. The 
amount of new loans on vehicles that were issued to 
dealers of our Brands rose by 4,4%, reflecting 
increased production of new financing and the 
inventorying of higher-end cars and favorable changes 
in the vehicle mix. Financing outstanding at December 
31, 2015 (IFRS 8), apart from the factors mentioned 
above, was also impacted by a favorable trend in 
orders taken, and rose by 5.5%. 

The table below shows the number of vehicles financed 
for Peugeot, Citroën and DS dealers in 2014 and 2015, 
and breaks down our outstanding corporate dealer loan 
portfolio. 

NEW FINANCING IN THE CORPORATE DEALER SEGMENT  

    

Of which Santander 
partnership perimeter 

(in million euros) 
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

Number of vehicles 1,655,588 1,682,070 - 1.6 1,602,413 1,601,17
4 + 0.1 

Amount (in million euros) 36,498 35,207 + 3.7 35,364 33,599 + 5.3 

of which vehicles 33,267 31,864 + 4.4 32,271 30,425 + 6.1 

of which spare parts and other 3,231 3,343 - 3.4 3,093 3,174 - 2.6 

 

Geographical coverage 
BPF finances dealers marketing the Peugeot, 

Citroën and DS Brands throughout the world, with a 
geographical coverage very similar to that of end-user 
financing operations, the principal markets being 
France, the rest of Western Europe, and Brazil. 

The following table breaks down our outstanding 
corporate dealer loans by country as at December 31, 
2015 (excluding the €709 million of outstanding 
corporate-dealer loans in China at the end of 
December 2015). We do not provide corporate dealer 
financing in Algeria, Argentina and Turkey. 

OUTSTANDING CORPORATE DEALER FINANCING BY REGION  

 IFRS 5 IFRS 8 

Corporate dealers Dec. 31, 2015 Dec. 31, 2015 

  in million euros as a % of total in million euros as a % of total 

France 0   2,462 39.6% 

Western Europe (excluding France) 1 0.8% 3,414 54.9% 

Central and Eastern Europe 88 68.2% 212 3.4% 

Latin America 18 14.0% 107 1.7% 

Rest of the World 22 17.1% 22 0.4% 

Total 129 100.0% 6,217 100.0% 
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Corporate dealer financing 

The structure of our corporate dealer financing 
varies by country. The inventory financing generally 
includes a grace period, during the course of which the 
interest expense is borne by the Brands. 

We take most of the time a security interest or 
other right in the vehicle and spare parts that are 
financed as well as refinancing [funding] for other 
purpose. We may either sell the vehicle to the dealer 
with a title retention clause in case of non-payment. 
Vehicle delivery may also be made on consignment. 
We may also require other collateral from the dealer, 
including a mortgage on the dealer's ownership or 
leasehold interest in the dealership, or other 
guarantees on the dealer's business or trading assets. 

Corporate dealer financing is typically provided 
through dedicated credit lines. In general, loans for 

vehicles are repaid within 30 to 180 days after they are 
drawn. We periodically review credit limits for dealers, 
and pricing is based on a combination of our internal 
credit scoring system. Pricing terms may also depend 
in some cases on borrowers' credit scores. 

We assess dealer credit applications on the 
basis of our standard corporate and business loan 
criteria, using documents provided by the dealers 
(company documents, commercial registry extracts and 
financial statements) and information from public and 
commercial credit agencies. We also assess the value 
of the collateral underlying the loan. 

While many dealers are independent, some 
dealerships are owned by the PSA Peugeot Citroën 
Group or its subsidiaries and may be financed by BPF 
under the same terms as for independent dealers. 

 

D. Insurance and Services  

Over the years, we have expanded our product 
offerings to offer insurance services in conjunction with 
insurance partners (e.g. loan-repayment insurance, 
additional insurance and car insurance) and vehicle 
related services in conjunction with the Peugeot, 
Citroën and DS Brands (e.g. extended warranties and 
maintenance contracts). 

In fact, our strong expansion, technological 
developments and customer consumption as well as 
purchasing patterns have been for a long time 
forecasting growth and an evolutionary contribution of 
insurance products and services to the automotive 
industry, within the context of a market environment 
and product and service offerings that require us to: 

• ensure full control of the value chain so as to be 
more competitive and reactive and to develop 
insurance products and services that match 
customers' expectations ever more closely;  

• develop launch and product strategies that are 
increasingly pan-European in scope and 
incorporated into the vehicle and finance product 
offer;  

• keep the manufacturing and competitive 
advantages developed by BPF and the Brands 
secret, thereby strengthening and prolonging our 
commercial efficacy; 

• guarantee service quality that matches the 
standards of excellence of the Peugeot, Citroën and 
DS Brands; 

• develop product and service offers that comply with 
the many regulatory changes, prioritizing 
customers' interests, customer satisfaction and 
consumer rights. 

This strategy has resulted in the Group's desire 
to rationalize and professionalize this strategic activity 
by: 

• bringing together its insurance know-how in one 
single business unit, PSA Insurance; 

• centralizing the design of products and services as 
well as operational, marketing and sales 

management across all of the markets served by 
us, or even by the Group as a whole, when it comes 
to certain strategic issues; 

• bringing product underwriting in-house across 
nearly all of our European markets, due to the 
specific nature of the single European market.  

PSA Insurance is, therefore, the implementation 
of this strategy. PSA Insurance, which is made up, in 
part, of four insurance companies, designs a broad 
range of insurance and service products which it 
distributes through BPF's subsidiaries and branches. 
The insurance products are either developed in 
partnership with key insurance players (the "BUY" 
model), or directly by insurance companies in which 
PSA Insurance holds an interest (the "MAKE" model). 
In 2015, two new insurance companies were thus 
created: PSA Insurance Europe and PSA Life 
Insurance Europe. The agreement entered into with 
Santander and the Group and BPF on July 10, 2014, 
provided for the creation of two insurance JVs, 
intended to underwrite the insurance products sold 
within the framework of the financing of new financing 
structures resulting from the agreement with 
Santander. The insurance JVs which were created are 
owned 50/50 and are consolidated by the equity 
accounting method. They commenced their operations 
on May 1, 2015, and distribute, under the Freedom to 
Provide Services principle, insurance products in 
France, Great Britain, Spain, and Portugal. The 
deployment will be completed over the course of the 
year 2016. 

Regarding insurance companies created in 2009 
and 100% owned (PSA Insurance and PSA Life 
Insurance), these will remain active until the end of 
their contractual commitments. 

These companies are authorized to conduct 
business in all European markets thanks to the 
"Freedom to Provide Services" principle, a specificity of 
the European Union. PSA Insurance is also active in 
the Group's other principal markets: Latin America, 
Russia, China (mainly in consulting services). 
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As a result of this organizational structure, BPF 
and the Brands offer our end-user customers a whole 
range of individual and vehicle-related insurance 
products and other services, which may or may not be 
packaged together with our financing solutions. Our 
service packaged offers include loan insurance 
contracts, such as loan-repayment insurance or 
additional insurance, or car insurance or vehicle related 
services such as extended warranties and maintenance 
contracts. We believe that our “one-stop shopping” 
approach makes our financing products and services 
more attractive to customers, and that our packages 
cover our customers and protect their vehicles in the 
most comprehensive and competitive manner. 

Loan, insurance and service packaged solutions 
have thus been developed, such as, for example, 
Easydrive for Peugeot and Doppel Flat for Citroën in 
Germany, and Just Add Fuel for Peugeot in the United 
Kingdom and the French versions Peugeot&Go and 
Simply Drive, which include maintenance, financing 
and car insurance. We have designed other offerings in 
order to meet the specific needs of certain markets or 
dealers, such as flat-rate monthly premium automobile 
insurance in Germany and France, black box 
automobile insurance as in the United Kingdom, loan-
repayment insurance with unemployment cover as in 
the United Kingdom, France, Germany, Italy and Spain, 

and Small Fleet Insurance in the United Kingdom and 
France. 

In addition, since 2005, we have implemented an 
ambitious program to grow our car insurance business 
by either including car insurance in our financing 
products or offering it at the sale of the vehicle. An auto 
insurance product is available in every market. In 2015, 
12.6% of vehicles sold were sold with auto insurance, 
an increase of 0.5 points in comparison to 2014.  

PSA Insurance offers a range of insurance 
products that not only directly complement our vehicle 
financing and leasing operations, but also cover our 
outstanding customer loans and thereby reduce our 
risk of non-payments for those loans. The distinct 
business model of services and insurance products 
allows us to diversify our revenue stream with non-
consumer financial sources of recurrent and steady 
income that are less subject to fluctuations in financing 
operations.  

Having achieved new record levels in sales for 
the sixth year in a row, this strategy has proven to be 
as useful as it is sound. 

 The table below breaks down the number of 
service and insurance contracts per sector for 2014 
and 2015. 

 

NEW INSURANCE AND SERVICE CONTRACTS  

    

Of which Santander 
partnership perimeter 

(In number of contracts) 
Dec. 31, 

2015 
31 déc. 

2014 
% 

change  
Dec. 31, 

2015 
31 déc. 

2014 
% 

change  

Financial services 620,237 570,830 + 8.7 588,289 540,964 + 8.7 

Car insurance 242,098 232,412 + 4.2 166,551 155,641 + 7.0 

Vehicle-related services 638,344 596,846 + 7.0 634,279 593,166 + 6.9 

Total 1,500,679 1,400,088 + 7.2 1,389,119 1,289,771 + 7.7 

 

PENETRATION RATE ON FINANCING  

    

Of which Santander 
partnership perimeter 

(In %) 
Dec. 31, 

2015 
Dec. 31, 

2014 
Pts 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
Pts 

change  

Financial services 82.9 79.7 + 3.2 85.5 81.8 + 3.7 

Car insurance 32.4 32.4 + 0.0 24.2 23.5 + 0.7 

Vehicle-related services 85.3 83.3 + 2.0 92.2 89.7 + 2.5 

Total 200.6 195.4 + 5.2 201.8 194.9 + 6.9 

 

Despite difficult market conditions, the number of 
new service and insurance contracts rose 7.2% in 
2015. BPF sold on average over two insurance and/or 
service contracts per financed customer, up 5.2 
penetration points from 2014. We have made 

concerted efforts to expand our services and insurance 
business in recent years, doubling our number of 
insurance and service contracts per financing since 
2002 (an increase from 1.10 in 2002 to 2.01 in 2015). 
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E. Retail savings market  

The retail savings business has enabled BPF to 
compete in the online savings market while at the same 
time diversifying our funding sources. Passbooks and 
Term Deposits are intended only for savers who are 
adult private individuals and tax-residents of the 
country. 

Amounts outstanding from the online savings 
business increased in the three countries where such 
operations are active. In France, outstanding amounts 
increased by €160 million in 2015. In Belgium, amounts 
collected increased by €382 million. Lastly, deposits of 
the savings-product business in Germany increased by 

€120 million this year. Germany remained ahead of 
France in terms of outstanding amounts at the end of 
2015, despite a drop in the level of deposits during the 
course of the second half of the year, to reach €1,194 
million by year end. Amounts outstanding for France 
rose to €1,112 million by the end of 2015, while that of 
Belgium reached €430 million at December 31, 2015. 
At December 31, 2015, the total outstanding (IFRS 8 
format) amount for the three countries rose to €2,736 
million (cf. paragraph 1.4.2.5), higher by €662 million in 
comparison to 2014. Using the same marketing 
methods and tools in these three markets makes efforts 
effective and fosters synergies. 

1.3.4.3 Partnerships and Joint Ventures

We have a number of partnerships, joint 
ventures and similar agreements, which have been 
entered into in line with our international expansion. 
These partnerships allow us to avoid the heavy start-up 
costs associated with establishing back-office 
processing structures, and to benefit from the shared 
experience of local well-established financial 
institutions as they facilitate our entry into new markets.  

On July 10, 2014, BPF and Peugeot SA signed a 
partnership agreement (Framework and Investment 
Agreement) with Santander Consumer Finance SA 
(SCF) the scope of which relates to financing and 
insurance in Western Europe. In 2015, the joint 
ventures of the partnership with SCF, owned 50/50 by 
BPF and SCF, started up their financing operations, 
respectively in France, the United Kingdom, Spain and 
Switzerland, and their insurance operations, in Malta, 
with the creation of two insurance companies. In 
Portugal, the partnership took the form of a "white 
label" partnership, and BPF's operations were entirely 
transferred to SCF.  

In Argentina, BPF finances end-users via PSA 
Finance Argentina Compania Financiera, a joint 
venture in which we have a 50% stake with a BBVA 
Group subsidiary and for which we provide operations 
management. Refinancing for the loans is supplied half 
by the partner. 

In Russia, BPF has a wholly-owned subsidiary, 
Bank PSA Finance Rus. This provides end-users loans 

as well as loans to dealers, corporate and equivalent 
customers. Bank PSA Finance Rus works in 
conjunction with a Société Générale Group subsidiary, 
via a back-office service agreement, the partner being 
responsible for managing contracts with end-users. 

In Brazil, end-users loans and loans to Peugeot 
and Citroën dealerships are made via two wholly-
owned BPF on-site subsidiaries: Banco PSA Finance 
Brasil S.A. and PSA Finance Arrendamento Mercantil 
S.A. (together forming “BPF Brazil”). A new agreement 
was signed in July 2015 with Banco Santander Brazil in 
order to create a joint company, the activities of which 
will begin in the first half of 2016. 

Non-equity partnerships also exist in other 
countries, as for example in the countries of Eastern 
Europe, when such arrangements were favored  

In China, BPF has held, since March 2015, 25% 
of the capital of a Chinese "Auto Finance Company", 
Dongfeng Peugeot Citroën Auto Finance Company 
Ltd., the remaining interest of which is owned 50% by 
Dongfeng Peugeot Citroën Automobiles, itself an 
industrial and commercial joint venture between 
Dongfeng Motor Group Co. Ltd (a leading manufacturer 
in the Chinese market) and Groupe PSA Peugeot 
Citroën, and thirdly, also holding 25%, is Dongfeng 
Motor Group Co. Ltd. The results of this joint-venture 
subsidiary are consolidated by the equity accounting 
method, its management being overseen jointly by the 
three partners. 

 

 

1.3.4.4 Competition 

Our status as Peugeot, Citroën and DS's captive 
finance company gives us unparalleled access to their 
dealer networks, with all the advantages accruing from 
that position. We are consequently able to meet the 
financing needs of customers at the points of sale, in 
line with the three carmakers' business models. What's 
more, we stand out from the competition due to the 
specific nature of the products and services offered to 
end-users via One Stop Shopping packages. These 
products and services, also designed in close 
collaboration with the Peugeot, Citroën and DS Brands, 
combine finance, insurance and services, and make it 

possible to respond instantaneously to each individual 
customer's requirements at the point of sale. 

Peugeot, Citroën and DS dealers are not 
contractually obliged to use us for their corporate 
dealer or end-users financing. We therefore compete 
for end-users and corporate dealer customers in all our 
markets. Our main competitors are commercial banks 
and consumer finance companies. We also effectively 
compete with customers who purchase a vehicle for 
cash or with alternative sources of financing. 
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The partnership agreement entered into between 
BPF and SCF in July 2014 and which went into its 
operational phase in early 2015, includes a non-
compete clause excluding SCF's commercial 

operations within the dealership networks of the 
Peugeot, Citroën and DS brands of the 11 European 
countries concerned. 

 
 

1.3.4.5 Employees 

At December 31, 2015, the number of 
employees of BPF subsidiaries and branches on a full 
time equivalent basis was 964.  

The 1,244 employees of joint companies created 
within the framework of the BPF/SCF partnership 
having started up their operations in the course of 2015 
are no longer included in BPF's figures: Spain, France, 
Portugal, United Kingdom and Switzerland. They are 
now the subject of a new joint HR governance between 

BPF and SCF. For other staff, BPF, a wholly owned 
subsidiary of the PSA Group, implements the Group's 
Human Resources policy spelled out in the PSA 
Peugeot Citroën 2015 Registration Document. 

At the end of 2014, a study was carried out with 
all of BPF's staff aimed at measuring their level of 
commitment. Thereafter, targeted action plans were 
implemented whenever necessary. 

 

 

1.3.4.6 Real property  

BPF does not own any real estate and our 
registered office is located in premises rented by the 
PSA Peugeot Citroën Group. The premises used by 

our subsidiaries and branches in France and overseas 
are also under lease-finance or rental contracts. 

 

1.3.4.7 Legal proceedings and investigations  

We and our subsidiaries respect the laws and 
regulations in force in the countries in which we 
operate. Most of our legal proceedings consist of 
disputes relating to non-payments by end-user 
customers, and to a lesser extent by dealers in the 
course of our day-to-day business.  

We factor the impact and consequences of legal 
proceedings for and against BPF into our provisions 
policy, and in consultation with our independent 
auditors continuously adjust our terms of service to 
avoid any negative effects on our financial position. 

Note that in March 2014 the Swiss Competition 
Commission opened an inquiry into various captive 
financial companies, including PSA Finance S.A., the 
Swiss subsidiary of BPF, concerning any possible 
exchanges of information about interest rates, 

contractual terms and commissions paid to dealers. 
The investigation will lead to a possible decision in two 
or three years. BPF should be able to have access to 
the record in 2016. 

In Italy, in July 2015, the Italian competition 
authority opened an investigation against various long-
term leasing firms, including PSA Renting SpA, a 
subsidiary of BPF which received a notification in 
December 2015. This investigation targets possible 
exchanges of information in the framework of the Italian 
association of long-term leasing firms (of which PSA 
Renting SpA has not been a member since the end of 
2013). The investigation will lead to a possible decision 
in two or three years. BPF should be able to have 
access to the record in 2016.  
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1.4 Analysis of operational results 

Most of our business consists of providing 
financing for the acquisition of new and used Peugeot, 
Citroën and DS vehicles, and inventory financing for 
Peugeot, Citroën and DS corporate dealers. Our net 
banking revenue is derived primarily from net interest 
income on customer loans and leases. Insurance and 
other services offered to financing customers also 
contribute significantly to our net banking revenue. 

The presentation of the 2015 results is structured 
in two fashions: 

• the first fashion is to present financial performance 
in the format of IFRS 5, which is the method for 
presenting the financial statements in light of the 
highly probable disposal of business activities under 
the cooperative agreement between BPF and 
Santander. IFRS 5 calls for reclassifying the 
portions to do with the entities involved in the 
cooperation into specific headings on the balance 
sheet and income statement - with the exception of 
the Maltese entities, for which the existing activities 
are retained by BPF. In addition, certain liabilities 

used to finance assets held for sale are also 
reclassified; 

• the second fashion presents financial performance 
in the IFRS 8 format, which does not reflect the 
aforementioned reclassifications and neutralizes 
certain expenses recognized in the IFRS 5 format. 
This presentation still integrates all the Joint 
Ventures as a whole, even though there are 
accounted for with the equity method in IFRS 5 
published accounts. 

The startup in 2015 of the joint companies 
provided for in the cooperation agreement entered into 
in 2014 between BPF and SCF enabled BPF to 
announce that it would no longer utilize the guarantee 
of the State, which had been voted upon on December 
29, 2012, by the French Parliament and upheld by the 
European Commission on July 29, 2013. 

BPF's operating income in 2015 was €4 million 
per IFRS 5 (€514 million per IFRS 8), as compared to 
€96 million per IFRS 5 in 2014 (€337 million per IFRS 
8). 

 

1.4.1 Vehicle sales for Peugeot, Citroën and DS 
In 2015, worldwide sales of PSA Peugeot 

Citroën rose 1.2% to 2,973,000 units. They rose in 
Europe, the Middle East and Africa and India-Pacific 
and were nearly stable in China for the year, with a 
rebound in the 4th quarter. 

In Europe, the Group's sales increased by 5.9% 
with 1,864,000 units, and recorded an acceleration in 
the 4th quarter. 

Peugeot sales grew by 9.4% to 1,056,000 units, 
owing in particular to the excellent performance of the 
Peugeot 308 (+31%), bolstered by the solid results of 
the Peugeot 2008 models (+11%, growing for the third 
consecutive year) and 208 (+10%). 2008 and 308 are 
on the podium of their respective segments in Europe. 
The most significant increases were realized in the 
Netherlands (+25%, or +10,500 sales), in Spain (+24%, 
or +19,900 sales), in Italy (+21%, or +17,500 sales) and 
in France (+7%, or +23,900 sales). 

Citroën recorded a sales volume at the best level 
since 2012, with 731,000 units, and an annual increase 
of 3%, which accelerated in the second half of the year 
(+6%). In registrations, the Brand posted an increase of 
5% over the year (+7% in the second half). Volumes in 
CITROËN sales grew across the major markets, such 
as Great Britain, Spain, Italy and Germany. This 
performance was brought about as much by the 
success of its VP C4 Cactus (82,000 sales), the New 
C1 (60,000 sales), and the C4 Picasso (113,000 sales) 
- as by that of its utility vehicles, with in particular the 
new Berlingo, leader of its segment. 

With a 4th quarter posting an increase in 
volumes of 20.7% compared to the same period in 
2014, the DS brand recorded 76,500 sales for the year. 

A dynamic was brought about in particular by new 
products launched (New DS 5 in June, and New DS 4 
and DS 4 Crossback in the second half), the limited 
editions offered for DS 3 and the development of the 
DS dealer network, which has 17 DS Stores and 78 DS 
Salons in Europe. 

In China and in Southeast Asia, sales of PSA 
Peugeot Citroën are nearly stable (-0.9%), with 
736,000 units. 

In a Chinese market experiencing moderate 
growth over the year for international brands, the Group 
saw its sales rebound in the 4th quarter (+8.9% 
compared to 2014), and remains focused on its 
profitability. 

In China, sales of Peugeot increased by 6% to 
408,000 units, placing DongFeng Peugeot among the 
international brands with the strongest growth. These 
results were brought about in particular by the success 
of the New Peugeot 408, for which sales, up by 68%, 
exceeded 107,000 units in 2015. The results were also 
fostered by the putting into place of innovative online 
marketing platforms, in cooperation with large Chinese 
e-commerce sites. Also notable is the continued 
success of the SUV Peugeot (3008 and 2008) product 
range, with over 110,000 vehicles sold during the year. 

Across the region, Citroën recorded over 
300,000 sales, with in particular, an upturn of over 10% 
in the 4th quarter. A dynamic was brought about by the 
success of the C3-XR SUV, marketed since the 
beginning of the year and which has already exceeded 
objectives, with 67,000 sales, while the Citroën C-
Elysée confirmed its status as Dongfeng Citroën's best-
seller, with 90,000 sales. The New C4 hatchback, 
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marketed since October, also saw an excellent startup, 
with 8,000 sales already. Performances relied on the 
excellence of the Dongfeng Citroën dealer network, 
achieving the top 2015 J.D. Power CSI rating for the 
quality of its customer service. 

With 21,500 sales, China represented 21% of 
the worldwide sales of the DS brand. Proof of the keen 
interest shown in this country for French-style luxury 
values, the Brand saw an increase of 46% in its 
deliveries. 

The Middle East and Africa region is the third 
pillar of the Group, with 180,200 units, or growth of 
6.4%. 

PSA Peugeot Citroën confirmed the strong 
positions it holds in several markets (1st in Tunisia, 2nd 
in Algeria and in Morocco). 

Peugeot, with 117,000 sales, grew by 2.3%. The 
Brand reinforced its positions in Algeria, Morocco, 
Tunisia, in the French overseas departments, and in 
Israel. Its sales grew significantly in Turkey (+40%), in 
Israel (+67%) and in Mashrek (+26%) owing in 
particular to the results from the Peugeot 208, 301 and 
308. 

With 61,500 sales, Citroën recorded an increase 
of 16.1%. The Brand reinforced its position in Algeria, 
Tunisia and Israel, and saw its sales strongly rise in 
Turkey (by +43%), in Israel (+79%) and in Tunisia 
(+29%), particularly owing to the success of the C-
Elysée, CITROËN's best-seller in these countries. 

The DS brand continued the acceleration of its 
development in the region, which led to the 
announcement of its arrival in Iran and of DS Store 
openings in Ankara and in Tunis, the first on the African 
continent. 

In Latin America and in Eurasia, the Group's 
sales are still suffering from a heavily deteriorated 
economic environment. In these regions, the Group 
remains focused on the profitability of its operations 
and on the local integration of its production. 

In Latin America, Peugeot launched several new 
products: the Peugeot 2008, launched during the year 
in Brazil and the new Peugeot 308 and 408, launched 
in Argentina and in Brazil in the last quarter of 2015. 
Notably, in Mexico, Peugeot sales increased by 34%, 
and in Chile, sales increased by 4%, in a market that 
was down by 14%. 

For its part, Citroën sold 56,600 units in Latin 
America, and in November, launched its New C3 
AIRCROSS, a small cross-over at the heart of the local 
clientele's expectations, manufactured in Brazil at the 
Porto Real production site. 

For the India-Pacific region, Group PSA Peugeot 
Citroën recorded 23,800 sales thanks to the 
contributions of the Peugeot 2008, 308 and Citroën C4 
Picasso. This 6.5% growth was particularly brought by 
Korea and Japan. 

 

1.4.2 Banque PSA Finance commercial activity 

1.4.2.1 End-users Financing  

In an ever-difficult economic climate for a certain 
number of markets, BPF posted record new-vehicle 
financing penetration of 29.9%. The year 2015 was 
characterized equally by the sealing of the partnership 
agreement with Santander Consumer Finance (SCF) 
and the launching of the JVs (France and Great Britain 
in February 2015, and Spain and Switzerland in 
October 2015). 

With respect to volumes, BPF recorded an 
increase in the number of new-vehicle contracts of 
4.8% in its slightly rising (+0.4%) eligible market.  

In 2014, vehicle registration numbers changed in 
varying ways depending on the region: the Europe 30 
increased by 9.5% while the emerging countries 

experienced significant market drops: -25.6% for Brazil, 
-4.9% for Argentina and -37.8% for Russia. In contrast, 
there was a strong growth in the Turkish market 
(+26.1%) as well as the Chinese market (+9.1%), being 
19,630,465 vehicles, thus maintaining its position as 
the top market for PSA.  

In 2015, the volumes of end-user financing for 
new and used vehicles grew by +4.4% (excluding 
China), thus progressing from 700,855 to 731,701 
contracts.  

The tables below provide information relating to 
BPF's end-users financing activity in 2014 and 2015. 

 

 

PRODUCTION OF NEW VEHICLE AND USED VEHICLE END -USER FINANCING  

 

dont périmètre coopération 
Santander 

(en nombre de contrats) 
31 déc. 

2015 
31 déc. 

2014 
Variation 

en % 
31 déc. 

2015 
31 déc. 

2014 
Variation 

en % 

Vente à crédit 476 569 470 955 + 1,2 427 402 424 585 + 0,7 

Activités de location et autres financements 255 132 229 900 + 11,0 244 324 221 367 + 10,4 

Total 731 701 700 855 + 4,4 671 726 645 952 + 4,0 
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dont périmètre coopération 

Santander 

(en millions d'euros, hors agios) 
31 déc. 

2015 
31 déc. 

2014 
Variation 

en % 
31 déc. 

2015 
31 déc. 

2014 
Variation 

en % 

Vente à crédit 4 536 4 277 + 6,1 4 305 4 046 + 6,4 

Activités de location et autres financements 3 714 3 258 + 14,0 3 639 3 198 + 13,8 

Total 8 250 7 535 + 9,5 7 944 7 244 + 9,7 

 

 

END-USER FINANCING OF NEW AND USED VEHICLES BY CLIENT P ORTFOLIO   

 

Of which Santander 
partnership perimeter 

in million euros 
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

Retail financing 7,434 6,669 + 11.5 7,134 6,383 + 11.8 

of which new vehicles 6,172 5,533 + 11.5 5,908 5,274 + 12.0 

of which used vehicles and other 1,262 1,136 + 11.1 1,226 1,109 + 10.6 

Corporate and equivalent financing 816 866 - 5.8 810 862 - 6.0 

End-user financing 8,250 7,535 + 9.5 7,944 7,244 + 9.7 

 

 

Production as an amount of new financing for 
individuals and small and medium-sized businesses 
increased by +11.5% between 2014 and 2015. The 
volume of new vehicle financing for this segment also 
rose 11.5% in 2015, and used vehicle financing by 
11.1%. These developments are linked to the more 
significant volumes of contracts as well as to a higher 
average amount financed (+5.5% in new vehicles) 
owing in particular to the enrichment of the mix and the 
upmarket positioning of the vehicles. For the Corporate 

and equivalent segment, the total amount of the new 
vehicle and used vehicle financing declined by -5.8% in 
2015. The Brands continue to direct the business 
towards the more profitable channels.  

The following table breaks down the end-users 
loans made in 2015 and 2014 by region, based on the 
number of vehicles financed. 

 

 

FINANCING OF END-CLIENT NEW AND USED VEHICLES BY REGION  

in number of contracts  Dec. 31, 2015 Dec. 31, 2014 % change  

France 268,845 257,260 + 4.5 

Western Europe (excluding France) 364,217 335,067 + 8.7 

Central and Eastern Europe 23,198 22,202 + 4.5 

Latin America 49,730 64,521 - 22.9 

Rest of the World 25,711 21,805 + 17.9 

Total 731,701 700,855 + 4.4 

Of which  partnership perimeter 671,726 645,952 + 4.0 

 

A. New Vehicle Financing  

In 2015, BPF financed 575,771 new PSA 
vehicles through installment loans and leases, 
representing an increase of 4.8% compared to 2014. 

Our overall penetration rate was 29.9% in 2015, 
an historic performance which was achieved thanks to 
good marketing dynamics along with close 
collaboration with the PSA Peugeot Citroën Group's 
Brands, enabling us to expand our joint operations.  

It should be noted that these results include 
higher rates of growth in the second part of the year. As 
a comparison, the new vehicle penetration was 28.3% 
in the first half and 31.7% in the second half. These 
improved performances are due to the success of the 
financing products created to support the introduction 
of new vehicles (the restyled 208, new DS5, DS4 
Crossback, etc.). 
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The performance of the G5 which represents 
76% of the production of new vehicle files, reached the 
high level of 31.1% (or +1 point) marked mainly by the 
historic penetration of Great Britain at 34.7% (+4.8 
points) and the maintenance of high performances in 
Spain at 36.6%.  

In Latin America, in a deteriorated economic 
climate: with strong variations in the automobile market 

(Brazil, Argentina), unemployment, inflation, and more 
stringent refinancing terms, BPF was able to achieve a 
performance of 31.5%, or +2.6 points compared to 
2014.  

Here are the way the various markets changed 
over time: 

 

 

Western Europe 

The number of new vehicle financing 
agreements (France included) increased by +8.3% in 
2015, representing 488,953 PSA financing agreements, 
with a penetration rate of 29.8%, or +0.7 points. 
Despite signs of a fragile recovery, the economic 
climate in Europe remains troubled, the principal 
changes in penetration being as follows:  

• In France, the volumes of new vehicle financing 
were up by +4.4%, with 193,212 financing 
agreements in 2015 compared to 185,002 in 2014. 
Penetration reached 28.5% or +0.4 point, compared 
to that of 2014, with performances up sharply over 
the second half (first half at 27.2% vs. 30% in the 
second half). To note, a significant increase in 
performances achieved in the B2C channel: +5.4 
points at 37.7% with the integration of the new 
refinancing conditions from the SCF partnership.  

• In Germany, in a climate where PSA sales are 
stable, BPF maintained high performances with a 
penetration of 34.2%. 

• Spain maintained its good results in 2015 with a 
penetration rate of 36.6% (third best performance 
within the BPF perimeter) while short-term financing 
was limited this year, because of the profitability of 
these files. In a Spanish market which grew by 

+22.7% owing in particular to the governmental 
PIVE Plan, BPF continued with the success of the 
commercial initiatives completed in partnership with 
the Group's Brands. The Brands have been 
reinforced since October 2015 with the integration 
of the SCF partnership's new refinancing terms.  

• In the United Kingdom, in a market which grew by 
7.4% in 2015, penetration achieved a new record of 
34.7%, or +4.8 points compared to 2014. The 
competitiveness of the product offerings with the 
Brands was particularly optimized with the 
launching of the JV with Santander Consumer 
Finance (SCF). 

• In Italy, the automobile market continued its growth 
for the second consecutive year (+15.6%), the 
penetration rate dropping by 0.8% to 28%, 
principally because of the non-eligible volumes 
achieved by the Brands (mix of sales less favorable 
for financing) in particular during the first half.  

• In Belgium and in Luxembourg, in an automobile 
market which grew by +4.9%, characterized by 
very competitive financing products, especially by 
the banks, penetration was 22.6%. 

 

 

Central and Eastern Europe 

With PSA registrations down by 5.6%, BPF grew 
by 2.8 points in terms of penetration to 28.9%, along 
with a +4.3% rise in contract volume to 20,502 
contracts. 

• In Poland, PSA sales were down by -4.1%, and 
BPF recorded a penetration down by 6 points at 
23.4%, compared to the prior year, despite a 
comprehensive sales framework. Performance 
strongly deteriorated, taking into account a very 
limited eligible perimeter.  

• The Czech Republic recorded an increase in PSA 
registrations of +7.8%, with BPF's penetration 
growing by +7.4 points to 26.7% owing to the 
success of the initiatives developed with the Brands 
and a major dealer plan for market reconquest. 

• In its other markets, performances were 
significantly higher: in Slovenia with 68.4% (41.3% 
in 2014). In Croatia, penetration was at 25.4% (+1.3 
points) and Slovakia recorded a penetration rate for 
new vehicles of 27.5% (23.6% in 2014). 

 

Latin America 

Latin America is one of the most important 
markets for BPF. Our business is mainly carried out 
through our Brazilian and Argentine subsidiaries.  

In Argentina, BPF operates via a partnership 
with BBVA: PSA Finance Argentina. (See "1.3.4.3 
Partnerships and Joint Ventures" for more information 
regarding this arrangement). 

In Brazil, BPF's subsidiary achieved a record 
penetration rate of 48.4% (42.4% in 2014), the second 
highest performance in the BPF perimeter, owing to the 
success of the promotional operations. However, these 
results do not make up for the decrease in volumes to 
27,877 new vehicle contracts (-30%) knowing that 
registrations for Groupe PSA Peugeot Citroën were 
down by 38.6%.  
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In Argentina, PSA recorded a sharp reduction in 
new vehicle registrations, down -25.8% from 2014, 
while the automobile market was down by -4.9%. This 
unfavorable situation for the group is connected to 
vehicle importation difficulties. Penetration grew to 
18.3% compared to 15.9% in 2014, owing to 
reinforcement of the promotional plan.  

In Mexico, penetration reached 31.6%, up by 
+0.5 points. Peugeot sales grew by +18.7% and the 
volume of new vehicle financing agreements was up by 
+20.6%. 

 

Rest of World 

In Russia, the market marked in 2015 its third 
consecutive year of decline: -37.8%. Vehicle sales 
were especially struck by the economic crisis. PSA 
sales in particular decreased by -72.9%, to 11,173 
vehicles. The slowdown was more accentuated for PSA 
sales because of the Group's policy focused on 
profitability. The penetration rate reached a high level 
of 34.5%, or +12.8 points compared to 2014. 

With respect to other significant countries in 
2015, a sharp increase in performance in Turkey 
should be noted, reaching 30.2%, or +5.4 points. The 

loans outstanding are booked by the partner, while BPF 
receives a marketing commission. 

The Chinese subsidiary, which launched its 
business in 2006, issued end-users loans for 144,244 
new vehicles in 2015, a sharp increase of 31.9% (after 
a 66.6% increase in 2014). The new vehicle 
penetration rate was 21.1%, up 4.9 points from 2014, 
after 4.1 points between 2013 and 2014, highlighting 
the success of operations undertaken jointly with the 
Brands. (See “1.4.23 Financing in China”). 

B. Used Vehicle Financing  

The volumes of used-vehicle financing activities 
grew by +2.8%, with contrasting developments 
according to the markets: a strong increase in Spain, in 
France, in Austria, in Switzerland and in Turkey, but 
difficulties in the German, Italian and Brazilian markets. 
The worldwide number of used vehicles financed was 
155,793 compared to 151,547 in 2014. 

Generally speaking, the policy BPF has adopted 
remains centered on risk management, with a 
constantly selective use of the acceptance and 
profitability criteria. This is the case in the United 
Kingdom, Germany, Brazil, Italy, Belgium and 
Argentina. The launching of new JV partnerships with 
SCF will make it possible to improve competitiveness in 
this market segment.  

For the second consecutive year, volumes in 
France saw an increase, with +4.7% thanks to the new 
used-vehicle maintenance agreements and to the 
reinforcement of promotional initiatives. Volumes grew 
by +38.1% in Spain, which benefited from a complete 
overhaul of the terms offered.  

To note, there were sharp upswings in markets 
such as Turkey (+148.2%) and Russia (+86.9%), due in 
the latter case to the strong drop in the new-vehicle 
market and the implementation of a governmental plan.  

BPF's used-vehicle financing operations now rely 
on four important contributors (France, United 
Kingdom, Spain and Germany). 

 

1.4.2.2 Corporate Dealer Financing   
The financing activities of the distributors 

remained stable in volumes, and grew by 3.7% in 
value. 

BPF financed a total of 1,655,588 vehicles for 
corporate dealers in 2015, down by 1.6%. New-vehicle 
financing amounts were up 6.1%, particularly reflecting 

a positive trend of the mix and the effects of the policy 
of upmarket positioning. Spare part volumes declined 
by 3.4% in a highly competitive market. 

The following table sets forth our new corporate 
dealer financing activity for the years ended December 
31, 2014 and 2015. 

NEW FINANCING IN THE CORPORATE DEALER SEGMENT  

    

Of which Santander partnership 
perimeter 

(in million euros) 
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 % change  

Number of vehicles 1,655,588 1,682,070 - 1.6 1,602,413 1,601,174 + 0.1 

Amount (in million euros) 36,498 35,207 + 3.7 35,364 33,599 + 5.3 

of which vehicles 33,267 31,864 + 4.4 32,271 30,425 + 6.1 

of which spare parts and other 3,231 3,343 - 3.4 3,093 3,174 - 2.6 
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 The geographical distribution of the volumes of 
vehicles financed for corporate dealers highlights the 
continued  

net recovery of France and Western Europe in 2015. 

 

1.4.2.3 Financing in China  

In 2015, China experienced a year of contrasts, 
marked by a slowdown of the market for several 
months, before a recovery in the last quarter, with the 
automobile market growing in the end by 10% over the 
year. In such a climate, the Bank's financing activities, 
through its DPCAFC joint venture, recorded a new year 
of net operations growth. Total outstandings exceeded 
€2 billion at year-end 2015, compared to €1,534 million 
at year-end 2014, or an increase of 32.9% after 69.7% 
for the preceding year. 

This is not reflected in the figures relating to our 
IFRS 8 consolidated end-users loans and receivables, 
because our Chinese subsidiary is accounted for by the 
equity method. The following table sets forth 

information relating to our subsidiary's financing in 
China in 2014 and 2015. The new-vehicle retail loan 
penetration reached 21.1% in 2015, and increased by 
close to 5 points, in witness of the growing recourse of 
the Chinese clientele to automobile loans, and of a 
growing proportion of financing campaigns organized 
with DPCA in the production of DPCAFC. 

As a reminder, since March 2015, DPCA has 
held 50% of the shares of DPCAFC, BPF 25%, and the 
DongFeng Group 25%. The management of the JV is 
assumed jointly by the three partners. Group PSA 
Peugeot Citroën stillw owns directly or indirectly 50% of 
interests. 

 

FINANCING IN CHINA  

 Dec. 31, 2015 June 30, 2015  % change  

End-user loans (including leases)       

Number of vehicles (new and used) financed 144,937 110,285 + 31.4 

Amount of financing (in million euros, excluding interests) 1,227 819 + 49.8 

Corporate dealer loans     
Number of vehicles financed 416,716 374,840 + 11.2 

Amount of financing (in million euros, including spare parts) 6,615 5,209 + 27.0 

    
Outstanding loans (in million euros) Dec. 31, 2015 Dec. 31, 2014 % change  

End-user loans  (including leases) 1,329 913 + 45.7 

Corporate dealers loans 709 621 + 14.4 

Total loans 2,039 1,534 + 32.9 

 In the framework of the development of PSA's 
and BPF's operations in China, BPF continued its 
assistance to CAPSA (a 50/50 Joint-Venture between 
Chang'An and PSA). A tripartite trade agreement was 
signed on November 23, 2015 between BPF 
(represented by PSA Shanghai Management), CAPSA 

and China South Group Finance (CSGF – Finance 
Group Company of Chang’An) with a view to proposing 
wholesale and retail financing solutions to the Chinese 
DS dealerships. In the framework of this agreement, 
BPF contributes its expertise in terms of marketing 
initiative, network training, and product innovation. 

 

1.4.2.4 Insurance and Services 

In 2015, the insurance and services margin 
(excluding net cost of refinancing) stood at €47 million 
per IFRS 5 and €157 million per IFRS 8, compared to 
€142 million per IFRS 8 in 2014. This margin is made 
up of commissions on insurance product sales and 
renewals as well as PSA Insurance underwriting profits. 

• the margin on insurance services (“Make” products) 
contributed €108 million per IFRS 8 in 2015, up 
from €94 million in 2014. Results for the year 2015 
were affected in the amount of €6 million by the 
decision taken in the previous year to book a 
provision in respect of the risk pertaining to an 

investment litigation concerning the rate of the 
special tax on insurance contracts applicable to 
policies covering financial losses on lease 
agreements and installment loan contracts (€24 
million was booked as a provision in 2014 for that 
and preceding years). 

Earned premiums rose to €135 million in 2015. The 
cost of claims and other changes in liabilities 
related to insurance activities represented an 
expense of €42 million in 2015 compared to €35 
million in 2014 because of a more prudent level of 
provisioning which takes into account the recent 
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nature of the joint-venture portfolio as well as the 
beginning of the portfolio reduction of the other 
companies; 

• the margin on sales of other insurance products 
and services ("Buy" products) stood at €19 million 
per IFRS 5 and €49 million per IFRS 8 in 2015, 

compared to €48 million per IFRS 8 in 2014. 

With the adjustment of exceptional items (+€18 
million for TCA provisioning and -€7 million for 
additional provisioning), the total margin of insurance 
and service products increased by approximately €4 
million in 2015. 

 
NET BANKING REVENUE ON SERVICES  

IFRS 5 IFRS 8 

(In million euros) 
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

Margin on sales of insurance services 28 92 - 69.6 108 94 + 14.9 

Margin on sales of other services1 19 19 + 0.0 49 48 + 2.1 

Total 47 111 - 57.7 157 142 + 10.6 
1 - After elimination of intra-segment transactions, which are primarily commissions paid by PSA Insurance to other group entities 

 

1.4.2.5 Retail savings market 

The willingness of BPF to diversify financing 
sources showed its effectiveness with the success met 
by the savings business in the three countries where it 
has been launched since 2013. 

2015 was marked by a consolidation of the 
positions in France, thus bearing out the 
appropriateness of a plan built around the real 
economy.  

The "PSA Banque" online savings business, 
transferred from BPF to the French joint company 
SOFIB in April 2015, was characterized by a very 
strong tendency to grow customer loyalty, in particular 
owing to the success of the term deposit account and 
customer-loyalty products. Indeed, and despite the 
discontinuance of promotional campaigns between 
August 2014 and September 2015, outstanding loans 
at December 31, 2015 (IFRS 8 format) were markedly 
higher than those at December 31, 2014 (€1,112 
million, including €233 million in Term Deposit 
Accounts in 2015, compared to €952 million in total at 
year-end 2014). 

After a smooth start-up in 2014, Belgium 
demonstrated its strong potential in online savings, with 
significant growth of the business in the year 2015. 
Outstanding amounts represented €430 million at year-
end 2015 compared to €48 million at year-end 2014.  

As for Germany, the very rapid start-up recorded 
at year-end 2014 was consolidated over 2015, with the 
amount outstanding reaching €1,194 million at the end 
of December (compared to €1,074 million at year-end 
2014). Term Deposit Accounts represented €112 
million or 9% of the amount outstanding at the end of 
December. However, the German market is 
characterized by strong client volatility, with a "rate" 
elasticity that is more significant than in other markets 
where BPF offers an online savings product. 

The outlook for 2016 is obviously directly related 
to the agreements with SCF, and now relies on a solid 
base in the three countries, which calls for 
implementing innovative marketing techniques and 
setting up an effective and powerful organization.  

 

 

SAVINGS BUSINESS  

  Dec. 31, 
2015 

Dec. 31, 
2014 

% 
change  

Outstanding (In M€) 2,736 2,074 + 31.9 

Of which France 1,112 952 + 16.8 

Of Which Germany 1,194 1,074 + 11.2 

Of which Belgium 430 48 + 795.8 

    
Number of active contracts 101,172 69,079 + 46.5 

Average by contract (in K€) 32 30 + 6.7 
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1.4.3 Results of operations
 

NET INCOME 

 

IFRS 5 IFRS 8 

(in million euros) 
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  
Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

Net banking revenue 113 167 - 32.3 1,065 851 + 25.1 

General operating expenses and equivalent1 -108 -57 + 89.5 -482 -398 + 21.1 

Cost of risk -1 -14 - 92.9 -69 -116 - 40.5 

Operating income 4 96 - 95.8 514 337 + 52.5 
Share in net income of associates and joint 
ventures 
 accounted for using the equity method2 

123 12 + 925.0 11 12 - 8.3 

Other Non operating income3 -172 -462 - 62.8 -22 -11 + 100.0 

Pre-tax net income -45 -354 - 87.3 503 338 + 48.8 

Income taxes 41 58 - 29.3 -148 -120 + 23.3 

Net income from continuing operations -4 -296 - 98.6 355 218 + 62.8 
Profit/(loss) of operations to be taken over 
by partnership 177 387 - 54.3       

Net income for the year 173 91 + 90.1 355 218 + 62.8 
1 - Including depreciation, amortization and impairment of intangible and tangible assets, and gains and losses on disposals of fixed assets. 
2 - Joint ventures with Santander accounted for using the equity method in IFRS 5: France and UK since February 2015, Spain and Switzerland  since October 2015. 
China, within BPF partnership with Dongfeng Peugeot Citroën is accounted for using the equity method since 2006 (IFRS 5 and IFRS 8 formats) 
3 - Including costs of the non-transferred liabilities of operations to be taken over by partnership in IFRS 5. 

    

 

1.4.3.1 Net banking revenue  
The net banking revenue per IFRS 5 stood at 

€113 million as of December 31, 2015. Net banking 
revenue per IFRS 8 increased by 25.1% to €1,065 
million as at December 31, 2015, compared to €851 
million at December 31, 2014. This increase is 
predominantly the result of a more competitive 
refinancing cost (effect of the BPF-SCF partnership in 

France and the United Kingdom) with net banking 
revenue from the corporate dealer and end user 
businesses up €186 million as at December 31, 2015. 

In addition, 2014 net banking revenue was 
negatively impacted by non-recurring exceptional 
events amounting to €44 million. 

 

 
NET BANKING REVENUE BY PORTFOLIO  

IFRS 5 IFRS 8 

(in million euros) Dec. 31, 2015 Dec. 31, 
2014 

% 
change  

Dec. 31, 
2015 

Dec. 31, 
2014 

% 
change  

End-users 24 35 - 31.4 663 508 + 30.5 

of which Retail       612 485 + 26.2 

of which Corporate and equivalent       51 23 + 121.7 

Corporate dealers 3 6 - 50.0 118 87 + 35.6 
Insurances and Services (including net 
refinancing costs) 47 111 - 57.7 157 142 + 10.6 

Unallocated and other1 39 15 + 160.0 127 114 + 11.4 

Total 113 167 - 32.3 1,065 851 + 25.1 
1 - Represents primarily refinancing cost adjustment reflecting the fact that interest expenses are allocated to customer segments based on our average financing rates, 
and on the assumption that loans are financed fully with debt. 

 
 

 

1.4.3.2 General Operating Expenses   
The general operating expenses and equivalent 

stood at €108 million in 2015 per IFRS 5. They stood at 
€481 million in 2015 per IFRS 8 compared to €398 
million in 2014 per IFRS 8. This increase is mainly 
recognized in the "Taxes" item which is affected by a 

provision for tax adjustments associated with the €38 
million VAT refund and the increase in current taxes 
relating to activity in 2015 as well as costs associated 
with the launch of the Santander Consumer Finance 
partnership..  
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1.4.3.3 Cost of risk 

In 2015, the cost of risk stood at €1 million per 
IFRS 5 and €69 million per IFRS 8, or 0.33% of the 
average net outstanding loans, compared to €116 
million in 2014 per IFRS 8, or 0.55% of the average net 
outstanding loans. 

Our cost of risk for retail exposure (individuals 
and small and medium businesses) stood at €44 million 
in 2015 per IFRS 8 (0.32% of the average net 
outstanding retail loans). This figure, which is a 
significant improvement on 2014 (€88 million per IFRS 
8 in 2014, including €23 million of non-recurring items 
equal to 0.63% of the average net outstanding retail 
loans or 0.47% excluding non-recurring items) reflects 
the Bank's continued progress in terms of risk, which 
was initiated in previous years. 

Ongoing efforts since the beginning of the 
financial crisis of 2008 have led to the comprehensive 
restructuring of the portfolio. Risk indicators both in 
terms of production and the portfolio have continued to 
show improvement in all segments in 2015 compared 
to previous years.  

The establishment of joint ventures in France 
and the UK in February 2015 and Spain and 
Switzerland in October 2015 relating to the agreement 

with Santander Consumer Finance have resulted in the 
increased monitoring of loan acceptance scoring 
activities.  

Recovery procedures within each subsidiary 
have continued to perform well both in terms of first 
level defaults and litigation.  

Collective impairment for outstanding performing 
corporate dealer loans in 2015 remained the same as 
2014, at €11 million (0.19% of net average outstanding 
corporate dealer loans) and increased to €2 million for 
the corporate and equivalent portfolio (0.11% of the net 
average outstanding corporate and equivalent loans). 
During 2015, net charges to provisions specific to the 
corporate portfolios were changed over to the new Joint 
Ventures governance structure, equal to €11 million for 
the corporate dealer portfolio (0.20% of net average 
outstanding corporate dealer loans) and €1 million for 
the corporate and equivalent portfolio (0.9% of the net 
average outstanding corporate and equivalent loans). 
The total corporate cost of risk at the end of 2015 per 
IFRS 8 stood at €22 million for corporate dealers and 
€3 million for corporate and equivalent. 

 

 

 

1.4.3.4 Operating Income   

Operating income reached €4 million per IFRS 5 
and €514 million per IFRS 8, an increase of 52.5% 
compared to €337 million per IFRS 8 in 2014. This 
change is primarily the result of the increased net 
banking revenue (positive effect of the BPF-SCF 

refinancing partnership) and a particularly low cost of 
risk for the year. These two elements have helped to 
offset the negative exceptional impacts on general 
operating expenses.  

 

 

1.4.3.5 Consolidated Net Income   

The consolidated net income stood at €173 
million per IFRS 5 and €355 million per IFRS 8 in 2015. 
The €182 million difference between these two 
numbers (see Note 36.2 to the consolidated financial 
statements) is due to the recognition, solely per IFRS 5, 
of the impairment loss on the Disposal group (€60 
million), the expense from the early repayment of 
certain liabilities, (€10 million after taxes) and the €112 
million on joint venture partnerships accounted for 
using the equity method and launched in 2015. 

The share in net income of associates and joint 
ventures accounted for using the equity method in 
IFRS 8 format fell marginally in 2015, from €12 million 
to €11 million as a result of the reduction in Banque 
PSA Finance's interest in DPCAFC. This effect was 
almost entirely offset by the economic and commercial 
growth of business in China. 
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1.5 Financial Situation 

1.5.1 Assets 

1.5.1.1 General   

Assets as at December 31, 2015 amounted to 
€9,367 million per IFRS 5 and a total of €24,394 million 
per IFRS 8, slightly lower (-3%) than the same date in 

2014. The main changes relate to loans and advances 
to credit institutions (-€1,015 million) and customer 
loans and receivables (+€315 million). 

1.5.1.2 Outstanding Loans  

Total outstanding loans (including installment 
and lease contracts) stood at €460 million per IFRS 5 
and €21,336 million per IFRS 8, up 1.5% compared to 
2014. End user loans remained stable per IFRS 8 

whereas corporate dealer financing increased by 5.5%. 
The following table presents outstanding loans by 
customer segment as of the end of 2014 and 2015. 

BY TYPE OF LOAN   

(In million euros) IFRS 5 IFRS 8 

  
Dec. 31, 

2015 

Dec. 
31, 

2014 
% change  Dec. 31, 

2015 
Dec. 31, 

2014 
% 

change  

Corporate dealers 129 427 - 69.8 6,217 5,891 + 5.5 
End-users 331 3,612 - 90.8 15,119 15,130 - 0.1 

of which Retail 303 3,497 - 91.3 13,662 13,636 + 0.2 
of which Corporate and equivalent  28 115 - 75.7 1,457 1,494 - 2.5 

Total Customer Loans and Receivables 460 4,039 - 88.6 21,336 21,021 + 1.5 
 

The following table presents a geographical  
breakdown of our outstanding customer loans 

as of December 31, 2015 and 2014. 

 

BY REGION 

 

IFRS 5 IFRS 8 

 
Dec. 31, 2015 Dec. 31, 2014 Dec. 31, 2015 Dec. 31, 2014 

in million euros Corp. 
Dealers 

End-
users 

Total Corp. 
Dealers 

End-
users 

Total Corp. 
Dealers 

End-
users 

Total Corp. 
Dealers 

End-
users 

Total 

France1 0 -2 -2 0 70 70 2,462 5,789 8,251 2,437 5,635 8,072 

Western Europe 
(excluding France) 

1 59 60 83 2,457 2,540 3,414 8,467 11,881 3,041 8,277 11,318 

Central and Eastern 
Europe 88 82 170 119 200 319 212 327 539 188 333 521 

Latin America 18 144 162 190 808 998 107 488 595 190 808 998 

Rest of the World 22 48 70 35 77 112 22 48 70 35 77 112 

Total 129 331 460 427 3,612 4,039 6,217 15,119 21,336 5,891 15,130 21,021 

1 - Negative outstandings in IFRS 5 format are linked to netting underwritting with PSAI current accounts. 

  

1.5.2 Provisions for Non-performing loans
We deduct impairment losses from the carrying 

value of our loans and receivables as they are 
recorded. The procedures for the recognition of the 
impairment charges on the outstandings are described 
in Note 2.C.6.4 to the consolidated financial 
statements. When we determine that a loan or 
receivable is unrecoverable, it is written off through 
profit and loss. Any previously recognized impairment 
loss is also reversed through the income statement. 

Any subsequent recoveries are credited to the income 
statement. All of this is recorded under the cost of risk. 

The table present in Note 34 to BPF's 
consolidated financial statements sets forth our sound 
loans with past-due installments (delinquent loans), 
non-performing loans and related impairment amounts, 
in each case as of December 31, 2015 and 2014. For 
retail financing to individuals and small and medium 
businesses, we record statistical impairment charges in 
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respect of delinquent loans, as well as for non-
performing loans. 

For corporate dealer and corporate and 
equivalent financing, we analyze each delinquent loan 
to determine if it presents an aggravated risk. If so, the 
loan is classified as non-performing. Accordingly, we 
only record impairment charges in respect of non-
performing loans. At the regulator's request, we are 

developing a model for impairment of performing 
corporate loans that addresses risk factors. Banque 
PSA Finance recognized a collective impairment on 
Corporate sound receivables in the financial statements 
for the year ended December 31, 2015 based on the 
first assessment of the results of this model. 

 

 
 

 

 

The sum of non-performing loans continued to 
fall in 2015 due to the improvement in risk, resulting in 
a significant reduction in compromised non-performing 
losses compared to previous years (17% compared to 
2014). Similarly, recovery on compromised non-
performing loans and credit losses remained at a high 
level thanks to work carried out by the subsidiaries' 

recovery teams. Lastly, credit losses returned to a 
normal level based on shorter time scales in 2014. 

Non-performing loans hedged with provisions 
remained high at almost 80%, despite a write-off policy 
for old debt with slim chances of recovery. 

 

 

1.5.3 Refinancing  
On July 10, 2014, BPF and Santander 

Consumer Finance (SCF and its affiliates) signed a 
partnership framework agreement between the two 
groups in 11 countries. This partnership takes the form 
of joint ventures or commercial agreements. 

From the start dates onwards, BPF is no longer 
responsible for the financing of joint ventures.  

BPF continues to finance businesses in 
countries that are outside the scope of the framework 
agreement with SCF and, until the next joint ventures 
are set up, transferred businesses. 

In this context, BPF performed several 
transactions in 2015 as part of the active management 
of its debt: 

• signature of a new syndicated credit facility of €700 
million, maturing in five years; 

• repayment and cancellation of previous syndicated 
credit facilities (syndicated loan in the amount of 
€4.1 billion signed on January 11, 2013, revolving 
credit facility in the amount of €1.2 billion signed on 
January 11, 2013 and the syndicated loan in the 
amount of €2 billion signed on December 13, 2011); 

• buyback of a number of its existing bond issues for 
a total amount of €1,893 million including €1,243 
million with State guarantee.  

 
BPF's refinancing policy specifically aims to 

support and secure the establishment of the most 
recent joint ventures between BPF and SCF. 

In addition, our strong capital base, coupled with 
a quality asset portfolio, provide us with equity for 
obtaining financing.  

Accordingly, our financing strategy is to diversify 
liquidity sources as broadly as possible, matching the 
maturities of assets and liabilities, and hedging 
exposure to currency and interest rate risk. 

In 2015, BPF made use of a number of different 
sources of financing: deposits (passbook savings 
accounts and deposit accounts), bonds, securitizations, 
as well as syndicated backup and revolving bilateral 
lines. As a regulated credit institution, BPF also had 
access in 2015 to refinancing channels from the 
European Central Bank (ECB). 

Furthermore, BPF possesses solid financial 
security which is based on a reserve of liquidity, 
undrawn revolving bilateral lines and syndicated 

630
414

329

147 10

81,4% 80,2% 79,2% 85,0% 85,4%

4,3% 3,0% 2,3%
4,1% 3,2%

DEC.31,  
2013 IFRS 8

DEC.31,  
2014 IFRS 8

DEC.31,  
2015 IFRS 8

DEC.31,  
2014  IFRS 5

DEC.31,  
2015 IFRS 5

RETAIL NON-PERFORMING LOANS (IN MILLION EUROS , EXCEPT PERCENTAGES)

NON-PERFORMING LOANS

RATIO OF IMPAIRMENT OF NON-
PERFORMING LOANS TO TOTAL NON-
PERFORMING LOANS

RATIO OF NON-PERFORMING LOANS
TO NET CARRYING VALUE OF ALL

LOANS
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backup lines (see Note 27.3 to the consolidated 
financial statements). 

As of December 31, 2015, 20% of financing 
came from drawn bank loans, 29% from the capital 
market, 18% from securitization operations on the 
markets, 7% from "other" financing (including 0% of 
public origin such as the ECB) and 26% from the 
deposit bank business. At December 31, 2014, these 

sources provided 27%, 27%, 28%, 8% (including 7% of 
public origin) and 10% of our financing, respectively. 

The following table and charts break down our 
financing arrangements by source of financing as of 
December 31, 2013, December 31, 2014, June 30, 
2015 and December 31, 2015.  

 

 

FINANCING ARRANGEMENTS BY SOURCE  

(in million euros) Dec. 31, 2015 Dec. 31, 2014 Dec. 31, 2013 

Bank facilities 1,228 5,333 4,299 
Bonds + BMTN 56 115 212 
EMTN 1,737 5,128 7,119 
Other 19 55 42 

Long-Term 1,812 5,298 7,373 
CD 0 49 64 
CP 0 0 0 
Other 27 23 129 

Short-Term 27 72 193 
Capital markets 1,839 5,370 7,566 
Securitizations 1,099 5,595 5,058 

Deposits 1,624 2,074 955 
Other financing 458 1,605 1,969 

Total external refinancing 6,248 19,977 19,847 
Stockholder's equity + subordinated 
debt 

2,327 3,139 3,297 

Other liabilities 792 1,915 1,973 
Total assets 9,367 25,031 25,117 

1 Securitizations include all loan securitizations and the brazilian FIDC 

2 This Item represents the ECB repo ( € 455 million) and Peugeot Citroen Argentina's loan to PSA Finance Argentina (€3 million) 

 

SOURCES OF FINANCING (in millions of euros)  

(EXCLUDING UNDRAWN CONFIRMED BANK CREDIT LINES)  
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CAPITAL MARKETS (in millions of euros)  

 

 

The two bond issues with State guarantee 
(€1,500 million issued in total) were the subject of a 
debt buyback operation in 2015. The issue maturing in 
April 2016 presents a residual notional amount of €257 
million from a total amount issued of €1.2 billion. This 
issue will benefit from the French State guarantee until 
its maturity. The issue maturing in July 2017 (€300 
million issued) was the subject of a total buyback in two 
parts: March 2015 and November 2015. 

Following the launch of the first joint ventures 
between BPF and SCF in France and the UK in 
February 2015, BPF announced that it would no longer 
use the French State guarantee for new bond issues.  

The outstanding financing balances on the short 
and medium-term capital markets represent €1,839 
million as of December 31, 2015, compared with 
€5,370 million as of December 31, 2014. 

On February 5, 2015, BPF signed a new 
syndicated credit facility of €700 million maturing in five 
years. On the same day, BPF repaid and canceled the 
syndicated loan in the amount of €4.1 billion and the 
revolving credit facility in the amount of €1.2 billion, 
both granted on January 11, 2013, and the syndicated 
loan initially granted in the amount of €2 billion on 
December 13, 2011. These transactions are part of the 
launch of the partnership between BPF and SCF in 
France and the UK, resulting in a significant reduction 
in BPF's financing needs and associated financial 
securities.  

The signing of this new syndicated loan 
agreement enabled reviewing the content of the 
covenants, where the obligation of using the State 
guarantee for future bond issues was done away with. 

As at December 31, 2015, drawn bank facilities 
represented €1,228 million, versus €5,333 million at 
December 31, 2014. 

Furthermore, the outstanding amount of 
external financing through securitization (including the 
Brazilian FIDC) fell from €5,595 million at December 
31, 2014 to €1,099 million at December 31, 2015. All of 
our securitization transactions are fully consolidated 
and carried on balance sheet. The total amount of 
receivables sold to securitization vehicles was €1,358 
million at December 31, 2015 compared to €8,890 
million at December 31, 2014 (see Note [9.5 to the 
consolidated financial statements). The fall in 
outstanding loans and sold receivables reflects the 
deconsolidation of operations in France, the UK, Spain 
and Switzerland in 2015, due to the launch of joint 
ventures with SCF in these countries. 

During 2015, several securitization programs 
were renewed and one was placed on the market. The 
French, British, Swiss and Spanish programs were 
transferred when the joint ventures were set up. 

As at December 31, 2015, no structured 
financing has been sought from the ECB (see Note 17 
to the consolidated financial statements). This source 
of financing was used by BPF for an amount of €1,300 
million at December 31, 2014. No assets have been 
deposited as collateral with the ECB as at December 
31, 2015, compared to €2,009 million as at December 
31, 2014, including €749 million of customer 
receivables (see Note 27.1 to the consolidated financial 
statements). 

BPF is not planning any further drawdowns from 
this source of financing. 

21
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1.5.4 Security of liquidity  
We seek to maintain an appropriate balance 

between safeguarding our liquidity position, which is 
our first priority, and optimization of financing costs. 

As of December 31, 2015, financing with an 
original maturity of twelve months or more represented 
53% of the total (versus 75% as of December 31, 
2014), in accordance with the methods defined in 2013, 
providing continued solid coverage of potential liquidity 
risk.  

Financing is arranged with maturities that cover 
the maturities of the retail financing portfolio. 

The establishment of joint ventures between 
BPF and SCF in the various countries includes their 
financing by BPF, until business is up and running. In 
order to verify BPF's ability to continue this financing in 
the event of planning delays, stress scenarios are 
performed every month using delays of between three 
months and one year. 

BPF constantly seeks to maintain a certain level 
of liquidity on its balance sheet, as well as bilateral 
revolving and syndicated backup lines in order to cover 
at least six months of financing requirements. The 6-
month target corresponds to the results of a stress test 
assuming continued financing of projected new lending 
without recourse to the financial markets. As at 
December 31, 2015, the liquidity reserve (available 
invested cash) represented €545 million (see Note 27.3 
to the consolidated financial statements) including €401 
million of high-quality liquid assets, before weighting for 
the calculation of the liquidity coverage ratio (LCR). 

As of December 31, 2015, BPF holds undrawn 
committed credit facilities of €1,961 million, including 
€700 million in syndicated backup lines (see Note 27.2 
to the consolidated financial statements). 

The syndicated backup facility of €700 million 
will mature in February 2020. It was granted for a five-
year term with a syndicate of leading banking 
institutions. This syndicated backup facility was not 
drawn down in 2015. 

 The bank facilities are not affected by any 
covenants or restrictions outside of standard market 
practices, however they do have the following three 
notable elements that could result in the cancellation of 
the credit facilities:  

• PSA's loss of direct or indirect ownership of the 
majority of BPF shares;  

• BPF's loss of its status as a bank;  
• non-compliance with the minimum Common Equity 

Tier One ratio of 11%. 

As of December 31, 2015, BPF holds financial 
commitments given in favor of its customers for an 
amount of €208 million, compared to €1,258 million at 
the end of December 2014. In addition, the amount of 
guarantee commitments given in favor of customers 
increased to €27 million, compared to €66 million at the 
end of December 2014 (see Note 27.1 to the 
consolidated financial statements). 

 

1.5.5 Credit Ratings 

BPF's credit rating is linked to that of Peugeot 

SA, to its business level and its financial structure. 

It should be noted that the partnership with 

Santander will limit its access to capital markets. At the 

same time as announcing the establishment of joint 

ventures in France and the UK, BPF announced that it 

would no longer use the French State guarantee for its 

bond issues. During the first half of 2015:  

Standard & Poor’s amended the long-term credit 

rating of Peugeot SA to BB- on April 22, 2015 and as a 

result, that of BPF to BB+ on April 28, 2015. 

Moody’s Investors Service re-evaluated the long-

term credit rating of Peugeot SA to Ba3 on February 

19, 2015, and the long-term credit rating of BPF to 

Baa3 on February 27, 2015. Moody’s raised the outlook 

to positive on July 31, 2015. BPF's short-term credit 

rating was changed to P-3 on February 27, 2015. 

 

CREDIT RATINGS 

Credit rating Issuer (active programs) Type Program size at  
 Dec. 31, 2015 

Utilized at  
Dec. 31, 2015 

S&P Moody's Short-term   (in million euros)   
NR NR Banque PSA Finance CD 300 0 

    Long-term       

NR NR Banque PSA Finance Bonds 300 0 

BB+ Baa3 
Banque PSA Finance (and 
PFI NV) EMTN 6 000 1 489 
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Given the gradual establishment of joint ventures 

with Santander Consumer Finance and the increased 

financing of businesses, Banque PSA Finance decided 

at the beginning of 2016 to no longer seek ratings from 

credit rating agencies. 

 

 

1.5.6 Capital management  
As of December 31, 2015, the Group's share of 

the consolidated capital per IFRS 5 totaled €2,295 
million, down by €806 million compared to €3,101 
million as of December 31, 2014. The change is 

essentially justified by the dividends paid in 2015 (see 
Note 2.4 to the consolidated financial statements). 

 

 

1.5.6.1 Equity Capital   
Thanks to its previous policy of reinforcement of 

its basic capital (Common Equity Tier One) which has 
reached a new level, enabling BPF to anticipate the 
future prudential "Basel III" requirements whilst 
pursuing the development of its activities, shareholders 
will be invited, during the Annual General Meeting, to 
approve a resolution for the distribution of dividends for 
an amount of €419 million BPF Group share. 

On this basis, the reserve capital of BPF reached 
€777 million at the end of 2015, compared to €2,436 
million at the end of 2014. 

As at December 31, 2015, after the distribution 
of €419 million in dividends for the fiscal year 2015, the 
capital ratio stood at 12% (see section 1.5.6.2 Capital 
requirements), versus 13.51% at the end of December 
2014. 

 

1.5.6.2 Capital requirements 
On April 6, 2009, the French banking supervisor, 

Autorité de Contrôle Prudentiel et de Résolution or 
ACPR (formerly called the Commission Bancaire and 
now named "ACPR") authorized BPF to use the 
Internal Rating Based Advanced approaches (IRBA) to 
calculate the minimum capital requirement for the retail 
portfolio and the Internal Rating Based Foundation 
approaches (IRBF) for the corporate portfolio. This 
measure took effect on January 1, 2009 in France, 
Germany, United Kingdom, Spain and Portugal. In 
2010, the IRBF and IRBA approaches were also 
authorized for Italy, and in 2011 for Belgium and the 
Netherlands. 

In this context, Regulation 575/2013/EU and 
Directive 2013/36/EU of the European Parliament and 
the Council introduced a new banking legislative 
package since January 1, 2014 for banks of EU 
countries, called "CRD4 package". 

This reform called Basel III, which constitutes the 
Basel Committee's response to the financial crisis, aims 
mainly to: 

• reinforce the level and quality of Tier 1 capital 
("Core tier 1"); 

• reinforce regulatory requirements concerning 
counterparty risk; 

• implement a leverage ratio; 
• improve liquidity risk management by creating two 

liquidity ratios (one-month liquidity ratio, LCR, 
applicable from October 1, 2015 and one-year 
liquidity ratio "Net Stable Funding Ratio – NSFR", 
applicable from 2018); 

BPF's consolidated regulatory capital is now 
calculated according to this new regulation. Therefore, 
the negative difference between the recognized 
impairment and expected impairment losses 
(calculated using statistical methods) is deducted from 
the Core Tier One Capital.  

The implementation of the cooperative 
agreement between Banque PSA Finance and 
Santander Consumer Finance (SCF) has had a 
significant impact on the scope and calculation of 
minimum capital requirements, and more generally, the 
CET1 ratio. The French, British and Spanish entities in 
which the internal ratings approaches were applied, as 
well as the Swiss entities that used the standard 
approach, have become joint ventures with SCF and 
are therefore excluded from the BPF regulatory scope 
of consolidation for the calculation of risk-weighted 
assets (RWA). In return, BPF's interest in these joint 
ventures, in accordance with the CRR and up to certain 
thresholds, is deducted from the regulatory capital 
which forms the numerator of the solvency ratio 
calculation. With regard to Portugal, a country that 
formerly applied the internal ratings approach, the 
entire portfolio was sold to the Santander Group and a 
commercial agreement was entered into. As a result 
this country is no longer taken into account for the 
calculation of either weighted assets or BPF capital. 
However, as at December 2015, the internal ratings 
approach is still being used to calculate weighted 
assets in four countries (Germany, Italy, Belgium, the 
Netherlands). 

Within the scope of the cooperative joint 
ventures, BPF and SCF intend to reuse the internal 
ratings models developed by BPF, once they are 
approved by an independent validation unit (the 
Santander Group Internal Validation Team), following 
the integration of the governance principles jointly 
agreed upon by both partners, and with the consent of 
the relevant supervisory authorities. In France (SOFIB 
Group), the ECB has temporarily authorized the 
continued use of internal methods for the calculation of 
weighted assets until at least June 2016, and an 
extensive action plan has been implemented in order to 
allow the integration of the SOFIB internal ratings 
system within SCF's scope of consolidation whilst 
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complying with Santander Group standards. Once this 
plan has been implemented, the SOFIB internal ratings 
system will be reassessed by the ECB before any final 
authorization is granted. A similar plan was presented 
to the ECB and the British regulator PRA regarding the 
option to reuse the internal models developed by BPF; 
for the duration of the transition period between the 
implementation of this plan and the supervisory 
authorities giving their decision, any exposure will be 
assessed using the standard method. The standard 
method is also temporarily used by the Spanish joint 
venture to assess credit risk. 

At the same time as reusing existing internal 
models, the Bank is committed to the process of 
approving its assessment of corporate dealer exposure 
using the advanced IRB approach. Until now this has 
been assessed using the foundation approach. 

As part of the application of the new Basel III 
regulation, BPF confirms a strong financial position. At 
December 31, 2015, the Basel III capital ratio in respect 
of pillar I thereby amounted to 12.00%, compared with 
13.51% at December 31, 2014. The Basel III Tier 1 
capital amounted to €777 million, taking into account 
the deduction of the difference between recognized 
impairment and expected actual losses on the IRB 
scope (- €59 million), and the minimum capital 
requirement stood at €518 million. 

Since the consolidated prudential capital of the 
Bank consists exclusively of Core Tier 1 Capital, the 
changes in the definition of "Core Tier 1" resulting from 
the implementation of the aforementioned "CRD4 
package" did not have any significant impact on the 
solvency ratio. 

Operational risk is measured using the standard 
approach, and the minimum capital requirement is 
calculated by applying a 12% ratio to the retail Net 
Banking Revenue and 15% ratio to the non-retail Net 
Banking Revenue. The exchange rate risk 
corresponding to charges at the branches and 
subsidiaries which do not benefit from an exemption on 
the part of the ACPR is zero.  

Moreover, according to the provisions of the 
aforementioned Regulation 575/2013/EU, as the Basel 
III capital requirements for BPF are greater than the 

80% floor of Basel I, there are no additional capital 
requirements for the Basel I floor. 

The decline in rates between December 31, 
2014 and December 31, 2015 can be attributed to the 
decrease in regulatory capital partially offset by a 
decrease in capital requirements related to a decline in 
the risk-weighted assets (RWA) of the denominator. 
The decline in RWA (-€11,565 million) is primarily the 
result of the use of the equity accounting method for 
French, British, Spanish and Swiss entities in BPF's 
consolidated financial statements, following the 
creation of joint ventures with Santander CF in these 
countries as well as the sale of Portuguese entities to 
the Santander Group. The assets of these entities are 
therefore excluded from the RWA calculations. The 
decrease in regulatory capital (-€1,659 million) is 
primarily attributed to four factors: 

• the payment of €918 million in dividends in 
2015, from BPF to its shareholder the PSA Peugeot 
Citroën Group (impact of -€533 million on the 
regulatory capital relating to the distributed share of 
BPF reserves, made possible after the sale of French 
and British entities due to the elimination of the risk of 
outstanding debt); 

• a decrease in the difference between 
recognized impairment and expected actual losses on 
the IRB scope relating to the use of the equity 
accounting method for French, British, Spanish and 
Swiss entities as well as the sale of Portuguese entities 
(impact of +€148 million on the regulatory capital); 

• the increase in investments in non-
consolidated companies and those accounted for using 
the equity method (impact of -€935 million on the 
regulatory capital). It should be noted that at the end of 
December 2015, under prudential standards, BPF held 
an interest in non-consolidated companies or those 
accounted for using the equity method (insurance 
companies, the Chinese subsidiary and French, British, 
Spanish and Swiss joint ventures with Santander CF) 
to the amount of €1,066 million. A share of these 
investments, up to certain thresholds, may be used in 
the RWA calculation, but the remainder (€935 million) 
will be deducted from the regulatory capital; 

• BPF expects to distribute dividends of €419 
million to its shareholder the PSA Peugeot Citroën 
Group in 2016. This was recognized in the regulatory 
capital calculation at December 31, 2015. 
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CAPITAL REQUIREMENTS 

(in million euros) 
4  IRB 

countries 
8 IRB 

countries 

Dec 31, 
20151 

Dec 31, 
2014 

Credit risk 

Standard approach 211 435 

Of which Capital Requirement linked to shares of non consolidated  entities 
and  entities accounted for using the equity method 

26 35 

Foundation internal ratings-based approach (IRBF) 139 457 

Advanced internal ratings-based approach (IRBA) 112 416 

Subtotal 462 1,308 

Operational risk - Capital Requirement (standard approach) 56 135 

Currency risk - Capital Requirement (structural currency position) 0 0 

Total Capital Requirement "Basel" (A) 518 1,443 

Total Risk Weighted Assets (A)/0,08=(B) 6,472 18,037 

Total regulatory capital "Basel" (C) 777 2,436 

Of which expected impairment loss vs IFRS accounting  impairment -59 -207 

Of which Capital Requirement linked to shares of no n consolidated  entities 
and  entities accounted for using the equity method  (unaccounted share to 
the Capital Requirement calculation) 

-935 0 

Capital adequacy ratio "Basel" : (C)/(B) 12.00% 13.51% 

1 In December 2015,  Countries included in the IRB perimeter are now 4, beacuse of the use of Equity Method  for French, UK, Spanish and 
Swiss entities following the set up of Joint companies withh SCF in those countries and the sale of Portuguese entities to Santander Group. 

 

All the data used to model and calculate credit 
risk is extracted from our management accounting 
systems. The latter, over the seven markets covered by 
internal approaches (for BPF or within the cooperative 
agreement with SCF), feed into the common risk 
databases (BRC and BUIC) that are used to 
homogeneously track all the risk parameters applicable 
to BPF. 

 

The information from these two central risk 
management databases feed the central capital 
management tool. At the same time, some accounting 
data are also integrated with this central tool. After 
reconciling management and statutory accounting data, 
the minimum capital requirement is calculated and 
regulatory capital reports are produced. 

 

1.5.7 Outlook  
BPF will continue its operational excellence as 

the PSA Group's "Captive Financial Institution", and 
thus contribute actively to fulfilling the Group's 
profitable growth objectives. 

In 2016, BPF will continue the operational 
implementation of the partnership with Santander in 
Brazil and the six remaining European countries, with 
the aim of strengthening the sales and marketing 
dynamic of the Peugeot, Citroën and DS brands, 

primarily by making the terms they can offer their 
customers significantly more competitive. 

For markets outside the scope of this 
cooperation, BPF will still cooperate in the existing 
partnerships and will actively assist the expansion of 
the Group in new markets. 
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1.6 Risk factors and risk management 

The identification, measurement, control and 
monitoring of risks associated with BPF are an integral 
part of Risk Management, the new name of the Risks 
Department in accordance with the Order dated 
November 3, 2014. The manager thereof is a member 
of the Management Committee. This manager also 
reports to the Audit and Risk Committee and the Risk 
Management Committee and, when required, to other 
ad hoc Operative Committees within the Bank. 

Risk governance particularly comprises 
management, validation of risk measurement methods 
or models, determining acceptable risk levels, as well 
as inventorying risks and evaluating potential risk 

criticality in light of our management policies and the 
general economic environment. These different 
elements are presented, analyzed and decided within 
the Committees: the Risk Management Committee, 
ALCO (ALM committee), the Model and Basel II 
Committee and the Audit and Risk Committee. The 
executive management and the members of the Board 
either sit on these Committees or are informed of their 
work. 

BPF has identified 14 risk factors to which it is 
subject. 

 

 

1.6.1 Business risk  
Risk Factors 

Six main risk factors have an impact on the 
business activities of BPF: 

• external factors that influence vehicle purchases; 
• government policies to incentivize new vehicle 

purchases; 
• regulatory or fiscal changes which could lead to a 

modification of the activity or alter the profitability 
thereof;  

• the sales volumes achieved by Peugeot, Citroën 
and DS, as well as their marketing policies, which 
may include joint financing operations carried out 
with BPF; 

• BPF's competitive positioning, in terms of both 
product range and price;  

• country risk, which is managed by focusing on local 
financing whenever possible.  

 

Risk measurement, control and monitoring 

These risk factors are assessed at least on an 
annual basis as part of the process of preparing the 
budget and medium-term plan. BPF reviews its budget 

forecasts on four occasions during the fiscal year. 
Business risk is also monitored through stress testing. 

 

1.6.2 Credit risk 
Risk Factors 

Credit risk is the risk of loss arising from the 
failure of a customer to meet the payment or other 
terms of a contract with us. While we generally have 
the ability to recover and resell the financed vehicle 
following a customer default, the resale value of a 
recovered vehicle may not be adequate to cover our 
default loss. BPF does not contractually assume the 
residual value risk. 

Independently of our prudent risk selection 
policy, the level of credit risk is influenced by the 
economic conditions in the countries in which we do 
business, in terms of both defaults and the resale value 
of recovered vehicles. 

 

Risk measurement, control and monitoring 

Risks are assessed on approval of the loan and 
monthly for all loans in the portfolio.  

When granting financing, risk measurement is 
based on internal ratings or, in a very limited number of 
cases, external ratings. Internal rating models are 
developed and back-tested by experts based at our 
headquarters. Our loan acceptance processes are 
based on grading models (Corporate) or decision 
making tools (Retail), both of which are managed and 
overseen by a central corporate unit (excluding 
partnership subsidiaries subject to more stringent 

oversight). Loan acceptance systems are tailored to the 
specific characteristics of each local market to optimize 
their efficacy. The headquarters-based credit risk 
control unit regularly assesses the system's 
effectiveness, working closely with the operating units 
in France and abroad. 

For retail credit, loan applications are either 
automatically authorized or require additional 
assessment procedures, requested in the framework of 
expert risk assessment systems or on the analyst's own 
initiative. Inputs are obtained from external credit 

BANQUE PSA FINANCE 2015 Annual Results - 39

1 - Management Report



 

 

databases (positive or negative) or from internal data, 
such as customer payment histories (in the case of a 
financing renewal following a new vehicle purchase). 

All decisions are governed by strict rules on 
discretionary lending limits. For Corporate lending, 
decisions may be referred to the local or central credit 
committees.  

Internal loan acceptance risk measurement 
models are developed and back-tested by the teams at 
headquarters before being made available to 
subsidiaries and branches. Local and corporate risk 
analysts check that new customer niche bases are 
appropriately measured by these assessment tools.  

For the joint ventures that were launched in 
2015, the Basel Internal Ratings Based Approach 
(IRBA) was used as the basis for the credit risk models 
for our retail portfolio in France. The European Central 
Bank has given its approval to the continued use of the 
BPF models throughout the implementation of the 
action plan to align French joint ventures with the 
Santander Consumer Finance IRB models between 
now and July 2016.  

The UK and Spain joint ventures use standard 
models.  

Pursuant to IFRS standards, for the accounting 
measurement of credit risk, impairments for retail 
delinquent loans and sound loans with past-due 
installments are calculated based on impairment rates. 
These impairment rates are calculated several times a 
year according to an estimated discounted future 
collections model, based on historical recovery data for 
impaired loans. Impairments for Corporate dealer and 
Corporate and equivalent loans in default are 
determined through an individual analysis (flash report), 
taking the value of any security package underlying the 
loan into account. Impairments are made as soon as 
loans are reclassified if the individual analysis shows a 
non-zero estimated loss.  

At the regulator's request, we have developed a 
model for impairment of performing corporate loans. 
This should be approved during 2016. Banque PSA 
Finance has used the principle and method of collective 
impairment on performing corporate loans identical to 
that used at the end of 2014, based on an initial 
assessment of the results of this model. 

 Risk management is based on: 
 

• a product range, offered by our subsidiaries and 
branches and approved by headquarters, specifying 
the legal framework for the product and related 
securities, maximum term, minimum down 
payment, step-up amounts, if applicable, and 
residual values; 

• checking the risk of overbilling of the financed 
amount and of double Corporate dealer - Retail 
loans; 

• conditions that may attach to loan approvals;  
• strict rules governing loan applications and 

discretionary limits; 
• verification, prior to releasing financing, of the 

supporting documents requested as part of the loan 

application process, including securities for 
conditional loan approvals. 
 

In addition for the Corporate dealer and 
Corporate an equivalent portfolios: 

• setting non-transferable credit lines from one 
financial product to another and their associated 
periods of validity; 

• collective security packages or securities taken 
when the relationship is established, on renewal of 
credit lines or if creditworthiness is downgraded 
between renewal dates. Securities may be personal 
guarantees, related to identified assets, be provided 
by loan protection insurers or take the form of bank 
guarantees; 

• daily monitoring of payment incidents;  
• a progressive alert system, from placing on watch 

to declaring a delinquent loan, including conditional 
delinquency, i.e. even if the loan is not delinquent 
according to the Basel definition; 

• a system triggering a review of a dealer's credit 
rating, according to financial or sales indicators;  

• stock audits, scheduled based on the dealer's risk 
profile, retention of vehicle registration documents, 
and financing contracts providing for the pledging of 
the financed vehicles at any time, in accordance 
with national legislation.  

Risk monitoring in the retail segment mainly 
concerns: 

• trends in the quality of demand for finance and the 
quality of new financing; 

• payment history, payment method, customer 
segment, year of loan, etc. indicators; 

• Basel risk measurement indicators for the loan 
portfolio. 

Risk monitoring indicators are analyzed by local 
and corporate analysts, who corroborate their findings 
in meetings held at least bimonthly, and more 
frequently if necessary. Risk areas detected may result 
in amending risk assessments or risk control measures. 

Monitoring of risk for our Corporate portfolio 
primarily consists of: 

• monitoring drawdowns of credit lines;  
• monitoring the counterparty's financial position;  
• tracking payment incidents and past-dues; 
• monitoring potentially serious incidents, such as 

winding up a business, restructuring or court-
ordered liquidation; 

• tracking credit line drawdowns (carried out daily 
locally and at varying frequency at the 
headquarters), payment incidents and reports from 
stock audits; 

• very close monitoring of dealers included in the 
watch table, or of those with delinquent or 
conditionally delinquent accounts;  

• meetings between headquarters, subsidiary and 
branch teams, held at least monthly.  

 

The Risk Management Committee, the Model 
Committee and the Audit and Risk Committee are the 
principle bodies responsible for monitoring BPF's credit 
risk. The Model Committee also approves our risk 
measurement models. In some cases, these approvals 
may be provided by the Basel Committee.  
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1.6.3 Financial risks and market risk 

1.6.3.1 Liquidity risk 

All of the principles outlined below relate to entities 
controlled directly by BPF. Risk management for joint 

ventures between BPF and SCF is carried out in each 
country by each joint venture under shareholder supervision. 

 

Risk Factors 

The liquidity risk to which BPF is exposed 
depends on: 

• external factors ("Market risk"): primarily the 
situation of global financial markets;  

• internal factors ("Funding risk"): primarily the Bank's 
rating, which is necessarily linked to the parent 
company's rating due to the methodological criteria 
used by the main rating agencies.  
 

These risks are potentially less than those of 
previous years as a result of the growth of a retail 
savings market since 2013.  

In addition to refinancing through bank credit 
lines and refinancing programs in the financial markets, 
BPF also undertakes securitization transactions and 
accesses refinancing channels from Central Banks, 
mainly the ECB.  

The liquidity risk constitutes the principal 
financial risk to which BPF is exposed. As a result, very 
specific attention and vigilance are allocated to the 
management of this risk.  

 

Risk measurement, control and monitoring 

Measurement of liquidity risk entails:  

• the intraday liquidity risk, forecast refinancing 
requirements, ten-day liquidity and one-month 
liquidity requirements, in the framework of the 
prudential liquidity ratios that BPF is obliged to 
comply with. Month-end forecasts for a three-month 
horizon beyond the current month are also 
calculated and updated every month;  
 

• BPF's ability to refinance its new Retail and 
Corporate financing business without a maturity 
gap, in the knowledge that our new internal rules 
require assets to be covered to maturity by their 
respective refinancing.  

Furthermore, these risk measurements are 
stress tested to assess their robustness and the ability 
to continue to comply with the internal limits set for 
liquidity risk management. 

There are two aspects to control of liquidity risk:  

• A general policy founded on an appropriate equity 
structure, diversification of external financing 
sources and lenders and a liquidity facility. 
Moreover, this general policy aims at full matching 
(balancing of assets and liabilities over time). 

 

• The definition of liquidity risk indicators and 
related limits enabling characterization of BPF's 
exposure to liquidity risk currently and in the near 
future. The main indicators are: 
 

- a minimum LCR ratio in excess of the 
regulatory requirement; 

- the ability to ensure the continuation of the 
retail business, without limitation, over a six 
month period, drawing solely on the Bank's 
own financial security, based on a scenario 
where access to capital markets is blocked 
and where the Bank does not have the ability 
to draw on new bank credit lines; 

- simulation of stress scenarios and preparation 
of a liquidity emergency plan.  

 
Risk monitoring is founded on the daily or 

monthly calculation of risk indicators on a case by case 
basis, and the ALM committee and refinancing 
committee meetings held every month, which tracks 
implementation of the Bank's general policy defined by 
the quarterly Asset and Liability Management 
Committee, the current and anticipated risk level, 
compliance with limits and measures that may be 
required to enhance measurement, control or 
monitoring of liquidity risk.  

1.6.3.2 Interest rate risk 

Risk Factors 

Our strategy is to avoid exposure to interest rate 
risk and if necessary to use derivative instruments to 
achieve this objective. Control of this risk consists of 
complying with this policy with very regular monitoring. 

Under assets, interest rate risks on fixed rate 
loans are hedged from the origination date by 
purchasing interest rate swaps on the market or, in 
countries where there is no liquid market for this type of 

instrument, by drawing down fixed rate financing 
facilities. The loans to corporate car dealers are 
granted in reference with short term rates. This hedging 
strategy enables to remunerate the rate-risk-sensitive 
Bank’s assets on short term rate basis. For the 
liabilities, tailored derivative products are implemented 
to hedge any new rate-risk-sensitive loan thus 
converted at a benchmark rate at three months or less 
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Risk measurement, control and monitoring 

At least once a month, residual rate positions 
and sensitivity to stress scenarios are calculated. As at 
December 31, 2015, sensitivity to a 1% increase across 
the rate curve amounts to a negative result of €2.6 
million. During the full year 2015, the result from this 

simulation fluctuated between – €10.4 million and + 
€2.7 million. The magnitude of this sensitivity reflects 
the preparation of hedging portfolios prior to the 
transfer to joint ventures between BPF and SCF.  

 

SENSITIVITY TO A 1% INCREASE IN RATES (in € thousands) 

 

To ensure optimum refinancing costs for new 
loans to end-users, BPF may hedge against interest 
rate rises, according to predicted trends in long-term 
rates. Hedges comply with IAS39 Cash Flow Hedge 
accounting rules, designed to detect over hedging. 
These transactions never exceed one to two half-year 
periods of production and are reduced to take account 
of the potential risk of fewer new loans. As of 
December 31, 2015, no future new credits were 
hedged in advance against interest rate risk.  

There are several aspects to rate risk control:  

• our general rate risk policy;  
• a limit to incorporate the required “granularity” of 

swaps entered into; 

• rate risk indicators and related limits to characterize 
the level of risk;  

• simulation of stress scenarios and the definition of 
acceptable financial impact thresholds; 

• the use of derivatives covered by ISDA/FBF 
conventions and with margin calls (CSA).  
 

Risk monitoring is based on monthly indicators 
and reporting focusing on policy implementation and 
the cost of a distortion of the interest rate curve, 
including in stress situations. The monthly meetings of 
the Refinancing Committee, the Risk Committee and 
the Audit Committee monitor implementation of the 
Bank's general policy, the current and predicted risk 
levels, compliance with established limits and 
measures that may be required to enhance 
measurement, control or monitoring of interest rate risk. 

 

1.6.3.3 Counterparty risk 

Risk Factors 

BPF is exposed to counterparty risk on three 
fronts:  

• market transactions to hedge rate risks and 
operational currency positions;  

• investment of the liquidity facility; 
• management, by delegation, within the framework 

of securitization operations, of the reserves of 
securitization vehicles.  
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Risk measurement, control and monitoring  

Investments are made in money market 
securities issued by leading banks, or as bank deposits 
with counterparties of the PSA Group, or in mutual 
funds with capital guarantees or as yield guarantees 
issued and managed by these same banks, or in 
monetary note. An internal rating system is assigned to 
each counterparty, based on long-term financial 
strength and capital adequacy analysis. 

Derivatives are governed by ISDA or national 
agreements and contracts with the most frequently 
used counterparties and provide for regular margin 

calls (100% of outstanding amounts at the end of 
December 2015). Bank counterparties for derivatives 
contracts are all rated “Investment Grade”. 

Exposure limits are measured and checked daily, 
and any overruns are communicated daily. A summary 
of any limits exceeded is presented monthly during the 
BPF Refinancing Committee and Risk Committee 
meetings. Proposals to improve the efficiency of the 
system for the measurement, control and monitoring of 
counterparty risk are submitted for the approval of the 
Refinancing Committee. 

 

1.6 3.4 Currency risk 

Risk Factors 

BPF is exposed to two types of currency risk:  

• structural currency risk (the Bank's structural 
currency position amounted to €488 million at 
December 31, 2015);  

• operational currency risk (the Bank's operational 
currency position amounted to - €4.9 million at 
December 31, 2015, below our internal limit of €5 
million but punctually and slightly above our €1 
million per currency internal limit regarding GBP). 

 
 
Risk measurement, control and monitoring  

Structural currency positions and future profits 
and losses are not hedged. As the businesses of 
subsidiaries and branches will, by definition, continue 
for an indefinite period, any such hedges would 
represent long-term open positions. 

BPF's policy is to minimize operational currency 
positions to protect the Bank's profit/loss against 
fluctuations in currency rates. In practice, only limited 
residual positions, duly restricted, may not be hedged. 

A residual position limit of a maximum counter value of 
€5 million has been set, with a maximum per currency 
of €1 million. 

Currency risk is monitored through monthly 
reporting highlighting structural and operational 
currency positions. In addition, the Bank's operational 
currency risk is reviewed at each monthly meeting of 
the Refinancing Committee, the Risk Committee and 
the Audit Committee. 

 

1.6.3.5 Market risks 

BPF's policy is not to be exposed to market risk, 
as it is defined in the banking regulation. Interest rate or 
currency derivative transactions are undertaken to 
hedge balance sheet items not intended for sale in the 

short term. BPF consistently ensures compliance with 
this rule and that the hedging instrument and hedged 
item are correctly matched. 

 

1.6.4 Risks related to securitization operations  
Risk Factors 

The securitizations initiated by BPF are non-
recourse sales to securitization vehicles. The Bank 
retains a portion of the risk by retaining so-called 
subordinated units, as well as through other credit 
enhancement mechanisms, including liquidity reserves.  

Besides holding units in securitization vehicles, 
the risks to which BPF is exposed are: 

• an unexpected and exceptional downgrade in the 
quality of the assets sold;  

• a sharp drop in the production of new credit with an 
impact on revolving securitizations;  

• insufficient assessment of the economic substance 
of the transaction or the quality of the assets at 
origination of the transaction. 

 

Analyses of these three risks result in activating 
triggers and possibly accelerated amortization, which 
could in turn produce reputational risk and greater 
difficulty with issues in the ABS Auto loans market.  

 

 

BANQUE PSA FINANCE 2015 Annual Results - 43

1 - Management Report



 

 

Risk measurement, control and monitoring 

BPF is advised by arranging banks when 
preparing a securitization transaction. Furthermore, the 
Bank has developed expertise over ten years of 
successful securitization programs. To ensure it can 
continually draw on in-depth knowledge of securitized 
receivables, each securitization transaction addresses 
a very consistent 'portfolio', namely essentially a 
country, financing technique, financing typology or 
customer typology. The receivables are consistently 

originated, held and managed by a BPF subsidiary or 
branch (the customer and collections management 
team have no indication as to whether or not the 
receivables on which they are working are securitized). 
The securitization transactions undertaken by BPF are 
rated by the rating agencies and monitored throughout 
the life of the funds. Accordingly, a range of crisis 
scenarios are analyzed before the securities are 
invested and throughout the life of the fund. 

 

1.6.5 Concentration risk 
Risk Factors 

BPF is exposed to several types of concentration risk: 

• concentration risk related to the granting of credit to 
individuals; 

• the sectorial concentration risk of credit 
transactions;  

• concentration risk related to bank refinancing. 
 

Risk measurement, control and monitoring 

The level of concentration risk is analyzed using 
concentration indices for sector and individual credit 
operations. The Bank has set limits for concentration 
risks related to individuals, sectors and credit 
institutions granting bank credit lines to BPF. 

Concentration risk limits are presented quarterly 
to the BPF Risk Committee or Refinancing Committee, 
as appropriate. 

BPF takes the impact of the PSA Peugeot 
Citroën Group's credit rating into account when 
calculating the maximum commitment to its 
shareholder. 

As at December 31, 2015, BPF's commitments 
to the PSA Peugeot Citroën Group stood at €53.7 
million or 6,9% of the regulatory capital. 

On the same date, the Bank's top ten 
commitments, excluding those to the PSA Peugeot 
Citroën Group, amounted to €498.4 million or 64,1% of 
the regulatory capital. By counterparty category, the top 
ten commitments break down as follows: 

- Banks: €214.1 million / 27,6% of the 
regulatory capital; 

- Corporate dealers (excluding PSA): €194 
million / 25% of the regulatory capital; 

- Other institution counterparties: €42.2 million / 
5,4% of the regulatory capital; 

- Sovereign counterparties: €48.1 million / 6,2% 
of the regulatory capital. 

.

 

TOP 10 WEIGHTED EXPOSURES TO CREDIT RISK  
 (in millions of euros, excluding financing extended to PSA Peugeot Citroën Group entities) 
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1.6.6 Operational risk 
Definition of risk and risk factors 

BPF defines operational risk as "the risk resulting 
from a maladaptation or failure attributable to 
procedures, Bank's personnel, internal systems, or to 

external events, including events with a low probability 
of occurrence but with substantial risk of loss". 

 

Risk identification, assessment, control and monito ring  

BPF is exposed to all Basel event type 
categories of operational risk: 

• internal and external fraud; 
• employment practices and workplace safety; 
• customers, products and business practices; 
• damage to physical assets; 
• business disruption and systems failures; 
• execution, delivery and process management. 
 

BPF is primarily exposed to credit risk related 
operational risk, essentially external fraud, and to a far 
lesser extent, to risks related to activities outsourced to 
service providers or partners. 

BPF's risk map covers all its activities and is 
constantly updated. It identifies and prioritizes four 
levels of operational risk, classified by activity, process 
and sub-process. 

Risk control mechanisms are an integral part of 
working procedures or instructions and are subject to 
tier two controls by the Bank's permanent risk control 
departments. They may also take the form of decision 
and discretionary limits rules, as well as specific 
processes incorporated in our IT systems. Business 
continuity plans have been prepared and deployed for 
information systems and premises at both head office 
and in subsidiaries and branches. These are tested 
annually. 

 

1.6.7 Non-Compliance risk  
 

Definition of risk and risk factors 

Non-compliance risk is defined as the risk of 
legal, administrative or disciplinary sanction, significant 
financial loss, or damage to reputation arising from 
failure to comply with the provisions governing banking 
and financial services, including regulatory and 
statutory provisions, professional standards, ethical 

standards, or instructions from the executive body 
pursuant to guidelines issued by the Board. 

Risk factors are related to incorrect interpretation 
of texts or failure to adequately reflect these texts in 
operating methods, procedures or internal instructions. 

Risk measurement, control and monitoring 

The risk is assessed through regulatory 
intelligence. The system implemented is aimed at 
identifying changes, as well as the reasons for 
sanctions by supervisory authorities, analyzing the 
information thereby gathered and finally evaluating the 
impacts thereof on: customer relationships, processes 
and organization, IT systems, the scope of business 
and more generally on the economic model. 

The risk of non-compliance is controlled by 
adapting procedures, instructions or operating 

methods, detecting people who are exposed politically 
or whose assets have been frozen, setting anomaly 
significance criteria and limits to counter money-
laundering and the financing of terrorism, as well as a 
professional alert system. 

Priority is given to local monitoring of non-
compliance risk, based on risk control procedures. Risk 
levels are confirmed through monitoring and analysis in 
quarterly Compliance Committee meetings organized 
by the headquarters-based Compliance unit.  

 

1.6.8 Reputational risk 
Definition of reputational risk and risk factors 

The reputational risk to which BPF is exposed can be broken down into: 

• a specific "risk of damage to the Bank's reputation 
and image with end customers, dealer customers, 
third-party banks and supervisory authorities 
(excluding internal image risk)"; 

• possible repercussions of an operational incident. 
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Reputational risk measurement, control and monitori ng  

The image and reputational risk is, to a large 
extent, related to the risks already identified, covered 
by the internal control systems: this is true in particular 
for the risks of internal or external fraud and the risk of 
non-compliance. 

A number of systems are implemented to 
prevent the risk of reputational damage, including: 

• compliance with banking secrecy and professional 
reserve; 

• approval of standard letters to customers and 
advertising messages by the legal department;  

• monitoring of the quality of customer relations; 
• approval of new products by the legal, fiscal and 

compliance departments; 
• the professional alert system. 

 
To optimize oversight of reputational risk, BPF 

has put in place a system to monitor discussions and 
messages on forums, blogs, etc.  

 

1.6.9 Insurance business risk 
PSA Insurance and PSA Insurance Europe 

operate an insurance business through four insurance 
companies, two for the “life” business and the other two 

for the “non-life” business, both offering insurance 
policies sold with finance contracts. 

Risk Factors 

The PSA Insurance and PSA Insurance Europe insurance business is exposed to four types of risk:  
 
• Operational and regulatory risks, for example risks 

related to acts of offering and selling insurance 
products;  

• subscription and under-provisioning risk;  

• market financial risks related to investments 
including in particular counterparty risk;  

• strategic risks. 

 

 
Measurement, control and monitoring of risks associ ated with the insurance companies 

Risk limits apply to subscription, insurance 
product sale and claims management policies. Limits 
are monitored using the reports presented quarterly to 
the Technical Committee. Stress testing is conducted 
and a range of statistical control methods are applied. 
The provisioning methods adopted are those 
recommended by the insurance regulations and are 
reviewed by an external actuary, who checks the work 
carried out by the internal actuary. This review is 
materialized by a certification report on the technical 
provisions. 

The Technical Committee meeting, held 
quarterly, reviews and approves the net cost of claims 
and all measures (change in guarantee, subscription 
rules) on the entire product range, which could impact 
the cost of claims. For products carrying a certain 
weight in the production, portfolio tracking is also 
carried out and the conclusions thereof are shared and 
discussed during the Technical Committee meeting. 

Insurance brokerage rules in each country are 
verified and their implementation is mandatory before 
any new product is launched. The compliance officer 
checks each entity regularly. The insurance division, 
assisted by a network of local lawyers, keeps a legal 
watch, so as to further tighten the monitoring and 
enhance vigilance in this regard. 

Finally, risks related to the regulation, the 
methods of presenting the offer and the subscriptions 
are reviewed during the Insurance Marketing 
Committee (IMC) and Insurance Commerce Committee 
(ICC) meetings held every month with the Insurance 
Managers of each subsidiary and branch of BPF. 

The conclusions of all these checks are 
presented, analyzed and discussed systematically 

during each meeting of the Board of Directors of the 
entities constituting the Insurance Division. 

An investment policy is implemented to limit 
market financial risks. The policy includes: 

• rules for the allocation of assets held (asset types, 
geographical areas, sectors of activity, maximum 
weighting relative to total financial assets held) and 
for the management of currency risk; 

• short and medium-term investments in the form of 
UCITS governed by French law;  

• a maximum investment horizon of five years; 
• limitation of counterparties to a selection of 

"investment grade" counterparties;  
• stress scenarios.  

 

“Solvency 1” ratios are monitored monthly to 
ensure compliance with the companies' capital 
adequacy ratios. The companies' local procedures are 
more stringent than the requirements of the MFSA 
(Malta Financial Services Authority), which provides for 
quarterly monitoring and reporting. The ratios are 
presented and analyzed at each Investment Committee 
meeting (responsible for monitoring capital adequacy) 
and in the Board of Directors.  

2015 marked the final stages of the preparatory 
phase for the application of Solvency II rules, which will 
be enforced in 2016, resulting in the compliance of all 
requirements relating to corporate governance and the 
submission of an FLA (Forward Looking Assessment) 
report to the supervisory authority. The FLA is an 
integrated tool, which enables evaluation of solvency 
requirements related to the risk profile of companies. 
The preparatory process, the calculation methods and 
the final report were carefully developed and detailed 
comments were received from the supervisory 
authority. The results of the capital requirement 
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simulations according to Solvency II carried out using 
the standard model were presented to the companies' 
Board of Directors. These Board of Directors will do 
what they can to ensure compliance with Solvency II 
from January 1, 2016. 

Strategic risks are presented during the meetings 
of the various committees mentioned above, who 

discuss the macro and micro factors impacting the 
companies' strategic risks. 

Operational and regulatory risks are discussed 
by the Compliance and Control Committee. 

 

 

1.6.10 Correlation between BPF and its shareholder
 

Definition of correlation risk and risk factors 

Because BPF fully belongs to an automobile Group and 
because of its captive activities, its business and 
profitability may be partially influenced by a number of 
factors originating with the PSA Peugeot Citroën 
Group: 

• economic and financial factors: the PSA Peugeot 
Citroën Group's sales performance, financial 
results, profitability outlook and credit rating; 

• strategic factors: product development and 
geographical establishments; 

• factors related to the PSA Peugeot Citroën Group's 
reputation and brand image. 

 
Measurement, control and monitoring of the correlat ion between BPF and its shareholder 

The various risk factors have been prioritized 
and taken into account in stress scenarios. The top 
correlation risk concerns the close link between the 
short and long-term rating of the PSA Group and BPF, 
due to the methodology used by the rating agencies. 
The impact on BPF's rating of a downgrade in its 

shareholder's rating below certain thresholds and the 
fact that the short-term rating and/or the long-term 
rating could be downgraded below Investment Grade or 
could close the Bank's access to certain financial 
markets was examined as part of our stress scenarios 
and the liquidity risk contingency plan. 
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1.7 Internal control 
In line with the order dated November 3, 2014 on 

internal control levels of credit institutions, BPF's 
internal control system is organized around two lines of 
responsibility - for recurring controls and periodic 
controls - and the first tier controls performed by the 
operating units. 

The fundamental principles underpinning the 
organization and implementation of internal control are 
set out in an internal control charter. The Bank's 
internal control charter sets the organization, 
resources, scope, missions and processes of the 
Bank's control system. 

 

1.7.1 Recurring controls 

1.7.1.1 First-tier Controls, the Lynchpin of the In ternal Control System 
These controls exist within the operating units. 

The controls are performed by all employees in the 
normal course of their work, in application of 
procedures that include various controls to carry out, or 

they are performed by dedicated employees within the 
operating units. The first-tier controls are supervised by 
the units responsible for second-tier controls. 

 
 

1.7.1.2 Second-tier Controls 

Second-tier controls include compliance controls 
and controls over operational risks within the finance 
companies, insurance companies and corporate units, 
including those arising from refinancing and cash 
management services performed by the PSA Peugeot 
Citroën Group on our behalf. Since December 1, 2015, 
It is organized into three departments: 
• compliance Control; 
• accounting control 
• Operational and IT activities Control  

 

The Compliance unit is responsible for 
preventing, controlling and overseeing compliance 
risks. It ensures compliance with obligations regarding 
data protection, prevention of money laundering and 
conformity of new or significantly modified products. It 
has the appropriate systems and training. It also 
provides regulatory intelligence and ensures regulatory 
compliance. 

The tasks of the two operational risk control 
departments include: 
• recurring assessments of the effectiveness of 

controls over operational risks within the corporate 
functions, subsidiaries and branches as well as for 
outsourced services; 

• specific second-tier controls, performed across the 
entire organization; 

• application of a mechanism for certifying the self-
assessment of first tier controls, used by operations 
officers to certify the execution and outcome of key 
controls on major risks. This mechanism, which is 
being applied to new fields, covers accounting, 
refinancing and treasury activities as well as the 
security of access to the Bank's major computer 
applications; 

• issuance of written recommendations and follow-up 
of their implementation; 

• and collecting, analyzing and monitoring operational 
losses and incidents identified in the risk mapping 
process. 
 

These units ensure that first-level controls over 
risks identified as material are carried out properly. 

These units have a risk map maintained by the 
Bank's risk management position, which lists all the 
risks that the Bank is exposed to. The risk map helps to 
verify the robustness of its control systems, by 
highlighting identified gross risks, the related losses, 
first-tier control systems and the results of those 
controls, as well as the results of second tier controls 
and any residual risk. 

 

 

1.7.2 Periodic Controls 
Periodic - or third-tier - controls consist of 

periodically checking transaction compliance, risk 
levels, compliance with procedures and the 
effectiveness of recurring controls. 

They are performed by the internal auditors, 
based on an Internal Audit plan that provides for all of 
our units and processes (including those that are 
outsourced) to be audited at least once every three 
years. 

In accordance with the Order dated November 3, 
2014 on internal control of credit institutions, BPF's 
Audit Committee was replaced in 2015 by an Audit and 
Risk Committee. This Audit and Risk Committee, which 
meets at least four times a year, has assumed all the 
prerogatives of the Audit Committee and is comprised 
of the same members. 
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1.7.3 Oversight by Executive Management and the Boa rd 
The internal control system is overseen by 

executive management and the Board, supported by 
various committees. 

The Board ensures that our main risks are 
properly managed and obtains assurance about the 
system's reliability, through the Audit Committee. The 
Audit and Risk Committee reviews the lessons to be 
learned from risk monitoring activities and from periodic 
and permanent controls. The Audit and Risk Committee 
meets at least four times a year. 

Our Audit and Risk Committee sets our priorities 
based on risks identified. Its duties include the 
planning, supervision and review of internal audits and 
the review of the audit plan of the statutory auditors. It 
is responsible for the remediation of any major 
weaknesses in internal controls identified by our 
internal or external auditors. 

The Audit and Risk Committee also ensures our 
compliance with Basel II and other regulatory 

requirements and our planning and implementation of 
measures to comply with these requirements. Finally, 
the Audit and Risk Committee reviews our consolidated 
financial statements and the individual financial 
statements of our subsidiaries and the accounting 
methods used. 

It may consult with, if necessary, BPF's 
Chairman, Managing Directors (Directeurs Généraux) 
and statutory auditors and with any person necessary 
for its work. Several times annually, the Chairman of 
the Audit and Risk Committee receives the 
representatives of the periodic and permanent controls 
and of risk management, without the presence of the 
BPF management. 

Executive management is responsible for 
defining and implementing the internal control system. 
It monitors proper functioning and ensures adequacy of 
missions and means. It oversees the system's 
efficiency and effectiveness, and ensures that 
adequate resources are assigned to internal control. 

 

1.7.4 Organization of Internal Control 
The internal control system is built around 

regular first-tier controls through delegations of 
authority applicable to all operating units and 
corporate departments. These delegations of 
authority determine the levels at which decisions 
must be made in the areas of banking and financial 
transactions, loan approvals, lending terms, new 
products and services and expenditure commitments. 

As part of the quarterly Audit and Risk 
Committee meeting or at Group level, committees 
have been set up to determine and implement our 
policies in the areas of internal control and decision-
making processes during regular meetings. The 
Credit Risks Committee, which monitors changes in 
troubled loans and credit losses; and analyzes the 
performance of the risk selection systems for retail 
and corporate (fleet and dealer) loan books.  

The committee also reviews and makes 
decisions concerning: 
• developments in the Basel II system: 
• lending margins; 
• the Products and Processes Committee, including 

the associated risks; 
• the financing applications from the Corporate 

dealer and the business fleets are examined at 
the level of a group credit committee or at the 
level of the local credit committee, depending on 
the delegations of authority in effect; 

• the Refinancing Committee, which reviews the 
results of our refinancing, liquidity and interest 
and exchange rate risk management policies; 

• the IT Security Committee; 
• the Compliance Committee. 
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1.8 Share Ownership   

1.8.1 Capital 
BPF is a limited liability corporation (Société 

Anonyme) organized under the laws of France. Our 
head office is located at 75, avenue de la Grande-
Armée, 75116 Paris, France. BPF is a regulated credit 
institution overseen by European and French banking 
regulators, the European Central Bank and the Autorité 
de Contrôle Prudentiel et de Résolution; the Group 
operates through licensed branches and subsidiaries 
around the world. These branches and affiliates also 
hold licenses for their specific activities when needed. 

The share capital has remained at €177,408,000 
since November 8, 2002 without any change since that 

date. It is divided into 11,088,000 fully paid shares 
having a nominal value of €16 each. 

All the share capital of BPF is owned by the 
majority shareholder Peugeot S.A. (8,307,996 shares, 
representing 74.93% of the equity) and by two wholly-
owned subsidiaries of PSA, Automobiles Peugeot S.A. 
(which owns 1,780,002 shares or 16.05% of BPF 
equity) and by Automobiles Citroën SA (which owns 
1,000,001 shares or 9.02% of BPF equity). 1 share is 
also personally owned by 1 member of the Board of 
Directors. 

 

1.8.2 Intra-group agreements 
The Bank is committed to the PSA Peugeot 

Citroën Group for the performance of support services 
to BPF and its subsidiaries and branches abroad by 
virtue of a services contract for refinancing and cash 
management according to which Peugeot S.A. ("PSA"), 
acting through its "Corporate Financing and Treasury" 
department, acts on our behalf with respect to legal and 
tax matters, cash management, capital markets and 
bank refinancing and securitizations. PSA also 

manages the counter-party risk, the exchange rate and 
interest rate risks and the liquidity risk. PSA provides 
BPF with assistance in terms of the provision of staff in 
its central functions. 

PSA is paid a service fee for these services, in 
addition to fees for specific transactions or operations. 
The total amount paid by the BPF Group to the PSA 
Peugeot Citroën Group in 2015 was €109 million. 

 

1.8.3 Proposed Resolutions for the Ordinary General  Meeting of April 11, 
2016 

 

Ordinary resolutions:  

First Resolution: Approval of the consolidated fina ncial statements 

The Shareholders, after reviewing the 
consolidated financial statements of the BANQUE PSA 
FINANCE Group, the comments of the Board of 
Directors and the Auditors' report on the consolidated 
financial statements, approve the consolidated financial 

statements for the period ended December 31, 2015 as 
presented, as well as the transactions represented or 
summarized in this report. 

 

Second Resolution: Approval of the management repor t and annual financial statements 

The Shareholders, having considered the annual 
financial statements, the management report of the 
Board of Directors for the financial period ended 
December 31, 2015, and the general report of the 
Auditors, approve the Board of Director's Management 
report in its entirety. 

The Shareholders approve the annual financial 
statements for the year ended December 31, 2015, 
showing a net income of €535,976,340.11. 

 

 

Third Resolution: Appropriation of income for Banqu e PSA Finance company  

The Shareholders note that the income available 
for distribution is €809,724,947.51, consisting of a net 
income for 2015 of €535,976,340.11 and retained 
earnings of €273,748,607.40 brought forward from the 
previous year. 

The Shareholders resolve to appropriate this 
profit available for distribution as follows: 

to the payment of a dividend:  €419,126,400 

to retained earnings:   €390,598,547.51 
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A dividend of €37.80 per share shall be paid 
after the Shareholder's meeting of April 11, 2016. 

The Shareholders note that under the former 
financial years 2012, 2013 and 2014 the dividends paid 
were respectively €25.30, €20.10 and €82.80. 

 

Fourth Resolution: Directors' Fees 

The Shareholders decide to allocate, for the 
attendance fees for the year 2016, an annual total 

amount of €48,000 that the Board will freely distribute 
among the Directors. 

Fifth Resolution: Special report on the regulated a greements 

The Shareholders having heard the auditors’ 
special report on the regulated agreements approve 

said report without reservations and also approve the 
agreements concerned. 

 

 

Extraordinary resolutions:  

Sixth Resolution: Authorization to issue shares dire ctly or indirectly carrying rights to the share cap ital 

The Annual Shareholders’ Meeting, voting in 
accordance with the quorum and majority voting 
conditions applicable to Extraordinary General 
Meetings, having considered the Board of Directors' 
Report, and in accordance with the provisions of 
Articles L. 225-129-2 and L. 228-92 of the French 
Commercial Code, 

I. Delegates to the Board of Directors the 
authority to carry out one or several capital increases, 
by means of: 

• the issue, in France or elsewhere, in euros, of 
Banque PSA Finance shares and/or any securities 
other than shares denominated in euros or in a 
foreign currency. 
 

• and/or raising the par value of existing shares, to be 
paid up by capitalizing reserves, profits or issue 
premiums or the issue of bonus shares. 
 

II. Decides that the total amount of any capital 
increases likely to be carried out in the near or distant 
future (including shares issued to preserve the rights of 
holders of previously issued securities) may not bring 
the share capital, currently set at €177,408,000, above 
the threshold of €300,000,000, excluding the amount of 
any issue and/or redemption premiums.  

III. Decides that the shareholders shall be 
granted, in proportion to their shares, a pre-emptive 

subscription right to shares or securities issued 
pursuant to the sixth resolution. 

IV. Decides: 

• that unsubscribed shares shall be allocated to 
shareholders that have subscribed to a higher 
number of shares than to which they have a 
preferential right to subscribe, in proportion to their 
subscription rights and within the limits of their 
requests; 
 

• that in the event of a capital increase through the 
capitalization of reserves, profits or issue premiums, 
any rights to fractions of shares shall be non-
tradable and the corresponding shares shall be 
sold, with the sale proceeds allocated among the 
rights holders, no more than 30 days after the 
registration of the number of whole shares allocated 
to their account; 

 

• that in the event of an issue of composite securities, 
the shareholders will have no preferential right to 
subscribe to the shares to be issued in favor of the 
holders of these securities; 

 
This authorization is granted for a term of twenty-six 

(26) months from the date of this meeting and replaces 
the authorization granted to the Board of Directors by 
the Annual Shareholders' Meeting of April 7, 2014 
which is hereby rendered ineffective. 

 

Seventh Resolution: Formalities 
The Shareholders hereby grant all powers to the 

holders of a copy or extract of the minutes of this 
meeting to carry out all legal and administrative 
formalities, as well as all publicity measures, more 

particularly the registration at the Registry of the 
Commercial Court in compliance with the current 
legislation.
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1.8.4 Information  about the Administrative and Management Bodies 

1.8.4.1 Board of Directors 

Banque PSA is a Société Anonyme (a French 
limited liability corporation). Pursuant to our by-laws, 
our Board of Directors must be made up of not less 
than three or more than 12 directors, and no more than 
one-third of whom may be older than 65 years (and 
none may be older than 70 years). The Board of 
Directors is currently made up of seven directors 
appointed by the General Meeting of Shareholders. In 
compliance with French law, our directors may be 
removed at any time. Each director is appointed for a 
term of six years. Only unsalaried directors of the PSA 
Peugeot Citroën Group receive attendance fees, and 

the other directors assume their appointments ex 
gratia. 

The Board of Directors determines the strategy 
of BPF and supervises our management with respect to 
its implementation. The Board of Director's internal 
rules specify that it must regularly evaluate the BFP 
strategy and deliberate on changes to our refinancing, 
management structure and transactions, in particular, 
partnerships, acquisitions and dispositions likely to 
have significant impact on our earnings, the structure of 
our balance sheet, or our risk profile. 
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List of the corporate positions held and expired du ring the 2014 financial year by the Directors of Ba nque PSA 
Finance and the permanent representatives of Direct ors 

Jean-Baptiste CHASSELOUP de CHATILLON Other positions held during the year 2015 

Chairman and  Director Member of the Managing Board 
First appointed to the Board on April 3, 2013 • Peugeot S.A. 
Current term expires in 2020   
Born on March 19, 1965 Director 
  • PSA International S.A. (Switzerland) 
    

  Vice-chairman & Member of the Supervisory 
Board  

  • Gefco 
    
  Director 
  • Automobiles Citroën 
  • Faurecia 

  • Dongfeng Peugeot Citroën Automobiles 
Company Ltd (China) 

  
• Changan PSA Automobiles Company, Ltd 
(China) 

    
  Permanent Representative of Peugeot S.A. 
  • Automobiles Peugeot board of directors 
    
  Chairman 
  • ASM - Auto Sud Marché S.A.S 
  • CarOnWay  
  • Mister AUTO  

    

Rémy BAYLE Other positions held during the year 2015 

Chief Executive Officer Chairman of the Managing Board and 
director 

First appointed to the Board on April 22, 2016 • Compagnie pour la location de véhicules - 
CLV 

End of term 2021   
Born on December 26, 1961 Director 
  • Société Financière de Banque - Sofib 

  • Compagnie Générale de Crédit aux 
Particuliers - Crédipar 

  • PSA  Finance UK Ltd (United-Kingdom) 
    
  Chairman 
  • France Lion 

    

  Positions terminated during the year 2015 

  Director 
  • PSA International S.A. 
    
  Chairman 
  • Grande Armée Participations 

 

Carlos TAVARES Other positions held during the year 2015 

Director Chairman of the Managing Board 
First appointed to the Board on April 2, 2014 • Peugeot S.A. 
End of term 2021   

Born on August 14, 1958 Chairman of the Managing Board and 
director 

  • Peugeot Citroën Automobiles 
    
  Director 
  • Faurecia 
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  Positions terminated during the year 2015 

  Director 
  • PCMA Holding B.V. (Netherlands) 
    
    

    

Michel PHILIPPIN Other positions held during the year 2015 

Director and chairman of the audit & risks committe e Director 
First appointed to the Board on April 20, 2012 • ONG 1001 Fontaines 
Current term expires in 2018 • Centre des professions Financières 
Born on June 26, 1948   
    
    
    
François PIERSON Other positions held during the year 2015 

Director and cmember of the audit & risks committee  Chairman and Chief Executive Officer 
First appointed to the Board on July 9, 2012 • AGIPI (Association) 
Current term expires in 2019   
Born on May 29, 1947 Chairman of the Managing Board 
  • Inter Partner Assistance SA (Belgium) 
  • AGIPI Retraite (Association) 
  • Kedge Business School 

  • Ecole de la Seconde Chance (Hauts-de-
Seine) 

    
  Chairman 
  • Association Prévention Routière 
    
  Director 
  • UCAR (SA) 
  • ASAF (Association - gestion) 
  • AFPS (Association - gestion) 
  • AXA Assurance Maroc (SA- Morocco) 
  • AXA Cameroun (SA- Cameroon) 
  • AXA Côte d'Ivoire (SA-Ivory Coast) 
  • AXA Gabon (SA) 
  • AXA Sénégal (SA) 
  • AXA Holding Maroc (SA-Morocco) 

  • AXA Assurances Algérie Dommage (SPA 
Algeria) 

  • AXA Assurance Algérie Vie (SPA Algeria) 
  • AXA Aurora Vida, S.A.(SA Spain) 
  • AXA Seguros Generales, S.A. (SA Spain) 
  • AXA Vida S.A. (SA Spain) 
    
  Managing Director 
  • AGIPI Développement (SARL) 

    

  Positions terminated during the year 2015 

  Director 
  • AXA assurance IARD mutuelle (SAM) 
    
  Chairman of the Managing Board 
  Association Diffusion Services - ADIS (SA)  
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Peugeot S.A 
Other positions held during the year 2015 

Director Director 
First appointed to the Board on December 15, 1982 • Automobiles Citroën 
Current term expires in 2018 • Automobiles Peugeot 

  • GIE PSA Trésorerie 
  • ANSA 
    
  Founding Member 
  • GIE PSA Peugeot Citroën 
  • Institut pour la Ville en Mouvement 
    
    
    
Olivier BOURGES Other positions held during the year 2015 
Permanent Representative of Automobiles Peugeot and  member of the 
audit & risks committee Member of the Supervisory Board 

First appointed to the Board on October 1st, 2014 • GEFCO 
Born on December 24, 1966   
  Director 
  • Automobiles Peugeot  

  • Peugeot Citroën Automoviles Espana S.A. 
(Spain) 

  • PCMA Holding B.V. (Netherlands) 
    

  Permanant Representative of Peugeot S.A. 

  

• Conseil d'administration d'Automobiles 
Citroën 

    
  Managing Director 

  • DJ56 
    

  Positions terminated during the year 2015 

  Director 

  • Compagnie Générale de Crédit aux 
Particuliers - Crédipar 

    

  Permanant Representative of Automobiles 
Peugeot  

  • Board of Football Club -Sochaux 
Montbéliard 

    
    

    

 

Automobiles Peugeot Other positions held during the year 2015 

Director Direcor 
First appointed to the Board on December 15, 1982 • GLM1 
Current term expires in 2020 • Peugeot Algérie (Algeria) 
  • Peugeot Espana S.A. (Spain) 
  • SOPRIAM (Morocco) 
  • SOMACA (Morocco) 

  
• Société Tunisienne Automobile Financière 
Immobilière et Maritime 
  (Tunisia) 

    
  Founding Member 
  • Institut pour la Ville en Mouvement 
    
  Associate Manager 
  • Peugeot Média Production SNC 
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  Positions terminated during the year 2015 

  Direcor 
  • Société Financière de Banque - Sofib 
  • Football Club Sochaux -Montbéliard S.A. 
    
    
    

Maxime PICAT Other positions held during the year 2015 

Permanent Representative of Automobiles Peugeot  Chairman, Chief Executive Officer and 
Director 

Since October 1, 2012 • Automobiles Peugeot 
Born on March 26, 1974   
  Chairman 

  • Peugeot Motor Company Plc (United 
Kingdom) 

    
  Director 

  • Dongfeng Peugeot Citroën Automobiles 
Company Ltd (China) 

  • Peugeot Espana S.A. (Madrid) 
    
  Member of the Supervisory Board 
  • Peugeot Motocycles (Belfort) 

    

  Positions terminated during the year 2015 

  Chairman 
  • Peugeot Motocycles 
    
    

    

Philippe ALEXANDRE Other positions held during the year 2015 

Chief Executive Officer Chairman of the Managing Board and 
director 

First appointed to the Board on March 8, 2009 Président du Conseil d'Administration et 
Administrateur 

End of term April 22, 2015 
• Compagnie Générale de Crédit aux 
Particuliers - Crédipar 

Born on August 10, 1956 • Société Financière de Banque - Sofib 

  
• Compagnie pour la location de véhicules - 
CLV 

  Director 
  • PSA Finance UK Limited (United Kingdom) 
    

  Representative of the Associate Manager, 
Banque PSA Finance 

  Chairman of the Board of Directors 
    
  Vice Chairman 
  • PSA Finansman AS (Turkey) 
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Functions held by the Executive Managing Officers n on Directors of Banque PSA Finance as of December 3 1, 2015 

  
 
Alain MARTINEZ Positions terminated during the year 2015 

Executive Managing Officer Chairman and Director 
Since July 25, 2011 • PSA Renting ITALIA SPA (Italy) 
Current term expires in 2021 (Function matching the term of  • PSA Factor ITALIA SPA (Italy) 
the function of current Chief Executive Officer)   
Born on September 20, 1958 Member of the Supervisory Board 
  • PSA Financial Holding B.V. (Netherlands) 
  • BPF Financiranje d.o.o. (Slovenia) 
  • PSA Bank Deutschland Gmbh 
    
  Chairman 
  • Bank PSA Finance Rus (Russia) 
    
  Director 
  • Société financière de Banque – SOFIB SA 
  • PSA Financial d.o.o. (Croatia) 

  • Peugeot Finance International N.V. 
(Netherlands) 

  • Banca PSA Italia SpA 
  • PSA Financial Services Spain EFC SA 

    

  Positions terminated during the year 2015 

  Director 
  • PSA Wholesale Limited (United Kingdom) 
    
  Chairman and Director 
  • PSA Finance Suisse (Switzerland) 

  • PSA GESTAO- Comercio e Aluguer de 
Veiculos, SA (Portugal) 

 

 
 
 

1.8.4.2 Compensation

A. BPF Executive Committee 

The compensation policy of the BPF Executive 
Committee is defined by PSA Peugeot Citroën of which 
BPF is a wholly owned subsidiary. 

With regard to the Chairman, who is also a 
member of the Managing Board of PSA Peugeot 
Citroën and its Chief Financial Officer, his 
compensation reflects his activity as a member of the 
Executive Committee of PSA. 

The main principles used to set compensation 
take into account: 

• the Group's objectives and the context of its 
business;  

• individual and collective performance. 

 

The compensation structure is comprised of a 
salary and a variable element. 

All other benefits granted to each of the 
members of the BPF Executive Committee are 
considered when setting compensation. 

 

Jean Baptiste CHASSELOUP de CHATILLON 
 

Chairman  period from January 1, 2015 to December 31, 2015 
Rémy BAYLE         
Chief Executive Officer period from April 22, 2015  to December 31, 2015 
Alain MARTINEZ         
Executive Managing Officer period from January 1, 2015 to December 31, 2015 
Philippe ALEXANDRE         
Chief Executive Officer period from January 1, 2015 to April 22, 2015 
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  Amounts during the 2015 financial year Amounts during the 2014 
 financial year 

  Earned Paid Earned Paid 

Salary 995,439 995,439 1,198,833 1 198 833   

Exceptional bonus 0 0 71 000   71 000   

Exceptional salary 0 0 - - 

Miscellaneous bonus 317 317 570 570   

Housing allowance 0 0 3,198 3 198   

Director's Fees 0 0 - - 

Holidays allowance 0 0 13 741   13 741   

Company Car 8,280 8,280 11,170 11 170   

Health insurance 2,023 2,023 1,985 1 985   

TOTAL 1,006,059 1,801,105 2,132,410 1,420,707 

1 Not communicated at publication date 
 

B. Board Members of Banque PSA Finance 

The Board members that also have roles within 
PSA Peugeot Citroën are as follows: 

Jean Baptiste CHASSELOUP de CHATILLON  period from January 1, 2015 to December 31, 2015 
Rémy BAYLE period from April 22, 2015 to December 31, 2015 
Carlos TAVARES period from January 1, 2015 to December 31, 2015 
Maxime PICAT period from January 1, 2015 to December 31, 2015 
Olivier BOURGES period from January 1, 2015 to December 31, 2015 
Philippe ALEXANDRE period from January 1, 2015 to April 22, 2015 

 

  Amounts during the 2015 financial 
year 

  Earned Paid 

Salary 2 826 106 2 826 106 

Bonus NC1 2 668 287 

Exceptional bonus 0 0 

Miscellaneous bonus 507 507 

Housing allowance 0 0 

Director's Fees 48,000 48,000 

Holidays allowance 13,846 13,846 

Company Car 14,220 14,220 

Health insurance 3,632 3,632 

TOTAL 2,906,311 5,574,598 

1 Not communicated at publication date 
 

The sum of compensation paid to corporate 
officers for those Board members that also have a role 
within the controlling entity, PEUGEOT SA, is published 
by the latter in accordance with the provisions of Article 
L. 225-102-1 of the French Commercial Code.  

The two Board members that are not employed 
by the PSA Group, Mr. Michel Philippin and Mr. 
François Pierson, have received the gross sums of 

€25,000 and €23,000 respectively, in respect of 2015 
attendance fees, as displayed in the table above; these 
sums are subject to a mandatory tax deduction at 
source of 21% and a social contribution of 15.5%. 

No other Board members have received any 
compensation, attendance fees or benefits of any kind 
from BPF during this financial year. 
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1.8.4.3 Committees   

A. The Audit and Risk Committee 

As at January 1, 2016, the Audit and Risk Committee is comprised of the following members:  

Name Position within the PSA Peugeot Citroën group 

Michel PHILIPPIN, Chairman Board Member of Banque PSA Finance 

François PIERSON Board Member of Banque PSA Finance 

Olivier BOURGES Permanent Representative of Peugeot S.A. and Secretary General of PSA Group 

 

B. Executive Committee 

As of January 1, 2016, the Executive Committee consists of the following members: 

Name Position 

Rémy BAYLE Chief Executive Officer 

Alain MARTINEZ 
Executive Managing Officer and Regional Director for Europe, Eurasia, Middle-East 
Africa, Commerce and marketing 

Michel ARNAUD Regional Officer for Latin America 

Philippe BELORGEY Regional Officer for China and ASEAN 

Andrea BANDINELLI Chief Executive Officer of SOFIB 

Catherine BOULANGER General Secretary and Permanent Control Officer 

Laurent DECOTTIGNIES Audit Officer 

Frantz KRAUTTER Human Resources & Excellence System Officer  

Frédéric LEGRAND Lion Project  Officer 

Alexandre SOREL Chief Financial Officer 

Jean-Marc SANTOLARIA Marketing & Innovation Officer 

Patrice VOLOVIK Retail Operations Officer 

Edouard de LAMARZELLE Insurances Officer 

Jean-Baptiste CHARLES Chief risks Officer 

Philippe ERKEL Bank and services information system Officer 
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2.6 Notes to the Consolidated Financial Statements

Notes
 

Note 1 Main Events of the period and Group Structure 67
Note 2 Accounting Policies 71
Note 3 IFRS 5 Impacts on the Financial Statements 79
Note 4 Cash, Central Banks, Post Office Banks 87
Note 5 Financial Assets at Fair Value Through Profit or Loss 87
Note 6 Hedging Instruments - Assets 88
Note 7 Available-for-sale Financial Assets 89
Note 8 Loans and Advances to Credit Institutions 89
Note 9 Customer Loans and Receivables 90
Note 10 Fair Value Adjustments to Finance Receivables Portfolios Hedged against Interest Rate Risks 95
Note 11 Accruals and Other Assets 95
Note 12 Investments in Associates and Joint Ventures Accounted for Using the Equity Method 96
Note 13 Property and Equipment and Intangible Assets 103
Note 14 Goodwill 104
Note 15 Financial Liabilities at Fair Value Through Profit or Loss 104
Note 16 Hedging Instruments - Liabilities 105
Note 17 Deposits from Credit Institutions 106
Note 18 Due to Customers 107
Note 19 Debt Securities 108
Note 20 Fair Value Adjustments to Debt Portfolios Hedged against Interest Rate Risks 110
Note 21 Accruals and Other Liabilities 110
Note 22 Insurance Activities 111
Note 23 Provisions 113
Note 24 Derivatives 113
Note 25 Analysis by Maturity and Liquidity Risks 117
Note 26 Fair Value of Financial Assets and Liabilities 119
Note 27 Other Commitments 120
Note 28 Interest and Other Revenue on Assets at Amortized Cost 122
Note 29 Interest on Hedging Instruments 122
Note 30 Other Revenue and Expense 122
Note 31 Interest on Deposits from Credit Institutions 123
Note 32 Interest on Debt Securities 123
Note 33 General Operating Expenses 123
Note 34 Cost of Risk 124
Note 35 Other Non-operating Items 126
Note 36 Segment Information 128
Note 37 Information on establishments 133
Note 38 Information on subsidiaries held by significant minority interests 135
Note 39 Auditors fees 136
Note 40 Subsequent Events 136

66 - BANQUE PSA FINANCE 2015 Annual Results

2 - Consolidated financial statements



�

� �

������� �	
������������������
���
	�������������������

�

�
����	
������������������
���
�
�
�	�������
�����������	����������
�	����	���
�	��	����� ����!����
�	����
�
"#$%&'�()*�+,$#$-'�#$.�)#$/#$.'0�12$3&4'0�+,$#$-'�
56)#$/#$.'0�1+78�3,9$'.�#�:,$.,$9�+0#4';20<�*90''4'$/�
2$�=&>?�@AB�CA@DB�;E,-E�;,>>�'3/#:>,3E�#�F#0/$'03E,F�:'/;''$�
/E'�/;2�902&F3�,$�'>'G'$�H&02F'#$�-2&$/0,'3I�
�
JE,3�F#0/$'03E,F�:'/;''$�"#$%&'�()*�+,$#$-'�#$.�
)#$/#$.'0�1+B�/E'�-2$3&4'0�K,$#$-'�.,G,3,2$�2K�"#$-2�
)#$/#$.'0B�;,>>�/#<'�/E'�K204�2K�/'$�.'.,-#/'.�>2-#>�
F#0/$'03E,F3�,$�L'04#$?B�*&3/0,#B�"'>9,&4B�)F#,$B�+0#$-'B�
M/#>?B�N'/E'0>#$.3B�(2>#$.B�O$,/'.�P,$9.24B�);,/Q'0>#$.�
#$.�#�-244'0-,#>�F#0/$'03E,F�,$�(20/&9#>I�JE,3�/0#$3#-/,2$�
;,>>�'$E#$-'�-244'0-,#>�-#F#:,>,/,'3�K20�()*�('&9'2/�
1,/02R$S3�:0#$.3�'$#:>,$9�/E'4�/2�,$-0'#3'�/E',0�F'$'/0#/,2$�
2K�/E'�-#0�K,$#$-'�4#0<'/I�M/�;,>>�#>32�-0'#/'�#�.?$#4,-�#$.�
3&3/#,$#:>'�K,$#$-,$9�#-/,G,/?�K20�"#$%&'�()*�+,$#$-'B�
/E#$<3�/2�-24F'/,/,G'�2KK'03�.'.,-#/'.�/2�()*�('&9'2/�
1,/02R$S3�:0#$.3�#$.�-&3/24'03I�JE'�F'0,4'/'0�2K�/E'�
F#0/$'03E,F�;,>>�-2G'0�TAU�2K�"#$%&'�()*�+,$#$-'S3�
-&00'$/�#-/,G,/,'3I�
�
V$�+':0&#0?�CB�CA@WB�"#$%&'�()*�+,$#$-'�#$.�)#$/#$.'0�
1+�#$$2&$-'.�/E#/�/E'�K,03/�/;2�X2,$/�G'$/&0'3�0'-',G'.�
#FF02G#>�K024�/E'�0'9&>#/20?�#&/E20,/,'3�/2�-#00?�2&/�:#$<,$9�
#-/,G,/,'3�,$�+0#$-'�#$.�,$�/E'�O$,/'.�P,$9.24I��+024�$2;�
2$B�/E'3'�-24F#$,'3�F02G,.'�K,$#$-,$9�K20�('&9'2/B�1,/02R$�
#$.�Y)�-#0�.'#>'03�#$.�/E',0�-&3/24'03�,$�/E'3'�/;2�
-2&$/0,'3I��
�
M$�Z#?�CA@W�/;2�$';�,$3&0#$-'�-24F#$,'3�2;$'.�WA[WA�
:?�"#$%&'�()*�+,$#$-'�#$.�)#$/#$.'0�1+�3/#0/'.�
.,3/0,:&/,$9�F02.&-/3�,$�+0#$-'�#$.�/E'�O$,/'.�P,$9.24B�
#$.�0'-'$/>?�,$�)F#,$�#$.�);,/Q'0>#$.I�JE'?�;,>>�#>32�
F02G,.'�.,3/0,:&/,2$�2K�,$3&0#$-'�F02.&-/3�K20�2/E'0�
-2&$/0,'3�,$�/E'�F#0/$'03E,F�#3�#$.�;E'$�/E'3'�02>>�2&/I�
�
M$�*&9&3/�CA@WB�/E'�$'/�#33'/�2K�"#$%&'�()*�+,$#$-'S3�
:0#$-E�,$�(20/&9#>�;#3�/0#$3K'00'.�/2�)#$/#$.'0�#$.�/E'�
()*�L'3/#2�124'0-,2�H�*>&9'0�.'�\',-&>23�3&:3,.,#0?�;#3�
32>.�/2�)#$/#$.'0I�),$-'�/E'$B�/E'�(20/&9&'3'�2F'0#/,2$3�
E#G'�:''$�0&$�&$.'0�#�-244'0-,#>�#90''4'$/�;,/E�
)#$/#$.'0�1+I�
�
M$�V-/2:'0�CA@WB�/E'�X2,$/�G'$/&0'3�,$�)F#,$�#$.�
);,/Q'0>#$.�>#&$-E'.�/E',0�#-/,G,/,'3�K2>>2;,$9�/E'�#FF02G#>�
F0'G,2&3>?�0'-',G'.�K024�/E'�0'9&>#/20?�#&/E20,/,'3I�+024�
$2;�2$B�/E'3'�-24F#$,'3�F02G,.'�K,$#$-,$9�K20�('&9'2/B�
1,/02R$�#$.�Y)�-#0�.'#>'03�#$.�/E',0�-&3/24'03�,$�/E'3'�
/;2�-2&$/0,'3I�
�
JE'�3-2F'�2K�/E'�F#0/$'03E,F�;,/E�)#$/#$.'0�;#3�']F#$.'.�
,$�CA@Ŵ�
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a��	��â� �̂�	�â�a���c�������a

�̂
a�\�cq���������a]���̂��
��
��\��\�X�a��a	nqvc��a�\ �̂�������a��c���������a

�̂
a�\����������

��a]���̂��
���YZ�[Z�Y����]��
��\�]�X�	��̂Z����\��X�̂Z��qvc��X�	
̂�m�a	̂�	�

93h�

��EAL�

L�FCBHEHFB�HAG

�E��L

L�FCBHEHFB�HAG

����D�DH�KBF�

B�D��F�DO~sDyw~�

����!-������ ���!����������!���������������������������:���-����79��hi9*�!����� ����?��

737� "9ih%

99� 99�

.�3*1� $.i� ".�741%

9*$�

97� 97� 0�

31� "h4.%

$3*�

0�
737�

"h3%

4� 0�

.$� "9%
9� 9� 0�

0� 0� 0�

"93$%

4�

ysO~rD

0� 0� 0�
9� 9� 0�

��EAL�

L�FCBHEHFB�HAG

�E��L

L�FCBHEHFB�HAG

����D�DH�KBF�

B�D��F��V�LD

O~sDyw~�

rsxwrD

h*� 0�

�q�v���

c�qqe� �q��
9�hh3� 3$3� "73i%

h�941� $.3� "9�1h4%
q�cfd� c���

�X�YZ�[Z����Ŵ	a�
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O_��A?�>�:��;A����

G����[�J��������Z��K�Z���[���[���̀ab

D����

�E 

�c 

H���J�Z����������������Z��K�Z���[���[���̀ab d�

d�

e��<A���?��:?�>���f���7�8A;�A��:�A���7��>A�9��>7��?�A>��gA�>9A=�A����?�>��;A:?��?9���:����?A?����?����h�?�ciji jk��?9�>�?A���7

?9�����8A;�����h�?��cijEl�7��?��?���E j

mnm� d� �FF�

V",1Q"2N.,#'.*.1T,&.'/S"((2S,&oQ"2N"*,)&*.-$&,PN.#/"#.')&)/#.1Q"/2.T"10.*'"*"32.Q.2p5q.r-.(*+)1TN*N"2+N&'N&,*#s$,-$"1.
Q"2N.'%"*%*$.%2"*.#*%(N/2,#$.'%&.*%"##.*%Q"2N.%32.Q.2%45t
u9����?�A��7��>��A�>�u��A���<�f��>��A�����:��>�>����@A�B���vkw�C��A�:��x���;y����B��>�?<������=�������h�?��czj{ j

�FF��nF�

|}a�

�m�

d�

d�

d�

6� 6�

d� d�

6�

6�

�E� 6�

6�
d� d� d�

�|�

6�

O% %4%
�mna� d�

�~��
%p�4% O% %p�p%
6�

�|}a�
O%

��Fa�
O%

�7�89�:9�9��>�f<���:���?��A?����7��>�
O%U1."#N1S%/)&'#%3��U5%PN"2,+,.'%"#%-"#$%.PN,Q"2.&*#%345

6�

u9�������=���>�;���?�>�8�?9�?9��:��?�A��fA����A�����:��>�>����@A�B���vkw�C��A�:��x���;y����B��>�?<������=�������h�?��czj{ j

O%
%4�%

�����m|
�a}|������m|
�a}|F
H���������Y��������

�[���Y��\�������	�\

%4�p%

O% %��%
%4��%

%�p%
%��%
%4%

�Ei�
O%

%��% O%

O% %��%
O%

%��%
%��%

%4�p%

�����m|
�a}|������m|
�a}|F

�an� |F�� �am� m}n�

%p�% %���%

������J��K�����������

�\��������

H���������Y��������

�[���Y��\�������	�\

������J��K�����������

�\��������

%4��%

H���������Y��������

�[���Y��\�������	�\

%4%
%p�%

O%

������J��K�����������

�\��������

H���������Y��������

�[���Y��\�������	�\

������J��K�����������

�\��������

O%

O% %4%

6� �c��

�mm|��|na�

�E� 6�

%��p% %��4%

BANQUE PSA FINANCE 2015 Annual Results - 87

2 - Consolidated financial statements



������ ����	
���
�����
�����������

�����
����	����������

������������� !�"#

��$�����
���%%��
�����%���	���
���	
�&��	�
�%��
%	���'�(
)��*�+,�-,�!��./�0�-��1.���"
�%%����	
%�����
��2�3�����	�
��������4�����
)��*�+,�-,�!��./�0�-��1.���"
5��	�	6��&�	�6������&�	
�����
������	�
��������4�������&7
89:;<<;=>?@A
89BCDEAF:CDEA
)��*�+,�-,�0 ��/��,�0G��G�-!�""�- !!��-H�"+.1"I�J."�"�"1!�.0

89:;?KA
89LMAN;OP<9Q;R?A9ST?ANRQQOP?N9U;?N<RUNAV9:MWXRUY9U;?N<RUNA9R?K9Z;?@8NP<O9QPRAPA[9S\[
89]R<>RXQP9<RNP9BCDE9SLRÂ9_Q;=9̀PK@P[
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a����̀�f��|�����b��\\��c�ĉ���������������������̀��f��e��

ss� us�

<" ,�.

�������������������

������Q�W��������	W

O���	�H	�V�

�W����	���

�������������������

������Q�W��������	W

��v��
"-1" <" "��-"

<" <" <"

�uLv� ���� ���v� �r�u�

O���	�H	�V�

�W����	���

z����e__���c����e��\��̀�e��_e�̂�����|e���c��e�����_��̀�̀�����e������}�����e�_������f��������̀�cb������|���������c��J��K��

L�� stuu�� stv�v�

utu���

u���

rLr�

<"

�s�

<" <" "py"
<" "1p�"

"B"

�s�

"�" <" "-�"

�� ��

<"
<"

�uv� �uw��

<"

�sw�
"-1"

���� [�[� [�

"1�y"
�I�I�

"��" " �y" "B�1"
[� ����� �I�J�

BANQUE PSA FINANCE 2015 Annual Results - 89

2 - Consolidated financial statements



������ �����	�
��������������������

�����������������������������

�� !"�##�$ !%&'$()

*�����	������
����
+!$,!-.�/.!(%/&'�0�1%2!�3)

4�����5����
�����678

9:;<=;>?@A?<BA;<CD:DEC
+!$,!-.�/.!(%/&'�0�1%2!�3)

F<?==:GDBA;<CD:DECAH<AIGJI?=KA=H<C:?=CE
+!$,!-.�/.!(%/&'�0�1%2!�3)

���L��
	��������678

9:;<=;>?@A?<BA;<CD:DEC
MAND@?CDBA=HO>?<;DE
MAPH<MQ:HG>A=HO>?<;DE
+!$,!-.�/.!(%/&'�0�1%2!�3)

F<?==:GDBA;<CD:DECAH<A@H<QMCD:OA@D?EDE
+!$,!-.�/.!(%/&'�0�1%2!�3)

RD?E;<QABD>HE;CE
+!$,!-.�/.!(%/&'�0�1%2!�3)

ST��������������

9:;<=;>?@A?<BA;<CD:DECA
MAND@?CDBA=HO>?<;DE
MAPH<MQ:HG>A=HO>?<;DE
+!$,!-.�/.!(%/&'�0�1%2!�3)

UVH@DE?@DAW;<?<=;<QABD>HE;CE
MAND@?CDBA=HO>?<;DE
MAPH<MQ:HG>A=HO>?<;DE

X�T�
�������
����������
MAND@?CDBA=HO>?<;DE
MAPH<MQ:HG>A=HO>?<;DE

X
���
�����������������
MAND@?CDBA=HO>?<;DE
MAY?EVA>HH@;<QAZ[\]
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[]̂H [H [̂[H

]]H Y[H [dH _̂H ]ZeH

79b87i�

�������J���

 �k� 8������<���Q	

3��������a����

�9b�789:

7g9�

4b8���

9����:�����	

gbi:h�

lmECOnN?GAEFG?C=D?DFoU=>AGmE=EAEC?N=EAEFG>UU>=EDoFVN==EFVpVN?G>AE=W>CF?=EUDFCFVEODFEN=>?CGBE=D>O\EFOEqVmCFoE=CGE?C=E
>UU?EGHrpHGmEHUCD=HsCWNEHCOnN?GAEFG?HG>HVN==EFVpH?tCB?HmEOoDFoHGmE?EHW>CF?Hu?EEH2>GE?HjHCFOH]jvw

�����g�<���Q	

g�<���Q	����9�

����

)>=H[̂]_̀HGmD?HDFs>WsE?HACGN=DGDE?H>FWpHU>=HV>FGDFNDFoH>BE=CGD>F?w

M��� 47�

S!���:�����	

7�� :8� 9�h�
[jdH

[[H

ufv

79�

]_H

YH ]]H \H

_]H

ufv

9� �� 7� 4�

_H fH
4i�

99� M�

7�

u]v
[H ZH [H
u]v

dH
i� �� 94� 9:� M�

]YH
u]v u]v

u[v

97:�
fH fZH [_H ]jH ]Z[H

u[v

9� i�� 7:� 9g� M� M�

\H
uev uev
\H

]H ZH

a�R���� �
��<	�
��� � �
���<���
x� �

��	�
uev

��

_H

ZH
\H

\H

M� M� M� M�

9� �� :� M� M� ��M�

yhz

M� ��
ZH

dH

\H

4� 9��� h8� i4� 4g8�
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ZJLM̂H [Ĥk;{sT;qrsz

z�|;

}; 89:;

VMNULOOKHMU;

_̂MUJL̂UN
z{r;};

���
���

����!!����!!�� ��� 

���
�����

��� ��
������!�

�s~;:RU_;:Xcq;qrs{}:

:RU_;:Xc;[Zb;�LNUHJ;

\_K]LJUKHMU;ZJLM̂H;qrs{
ZJLM̂H

ZWJNU;NLOH;_M;

:]Jk;r�T;qrs{;
hqi

�G_OHNLOH;

QWMLM̂WMj
}; sTrt~;

:RU_;:Xc;ZJHM̂G;m_LMN;

�LNUHJ
ZJLM̂H

};

}; }; zs�;

��
	��	���

����
	��

����
��
�

���
�����

�������

���
�����	�

}; };

XR̀eL̂g;
_̂MUJL̂UN;hsi

�! �����	���!��

�
������CB"�wEB� �
������CB"�wEBy

�
�
���

�	�	�

����
��
�

���
�����

�������

���
�����	�

ZJLM̂H

\J�SW]LJ

:RU_;:Xc;qrss}s ZJLM̂H

:RU_;:Xc;qrs{}q ZJLM̂H

ZJLM̂H

c_QWJL

ZJLM̂H �̂ Uk;{sT;qrs{
m_Mj}UHJK;
OHLNHN;h{i

}; };

:RU_;:Xc;qrsq}s

�RMH;�T;qrs{
VMNULOOKHMU;

_̂MUJL̂UN

�������

�	����	��

}; };

ztr; z�t;

}; 89:;

};

��
	��	���

����
	��
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Z:-/\1c55gZ-19.51c2Be42,,2̂ -/\1c5-.8,5.5/101-2/241c5h2-/1f5/1Z65:̂ -1cS0/10/B56VU-/U60/75e-/1c5P/-15B[-/\B2.e-/S80-/0/B-/Ŝ -1_56,0/B;:55
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��B	����c��K�K����À����a�A�BA����̂�	A_�����B
�K�_���K�LJ�À��LB����a�
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WOTKMOMJOHKLSONMSJ ÒRHMIPMKRIPIJSRMQKRSGSIPGMJOQKMIPMHWKMUOGSGMIZMHWKGKMZSPOPRSONMGHOHKJKPHGv

�9?�������	��������	
�
�9��f����������	
�9�
�����	
	��	��

_M
_M

_M
_M

<�;�<��� <�d� <���

jFQSH_LKNOHKQMGKLTSRKG

xv~M
q� q�

_M
q�

_M

_M

q�

����������<�; ����������<�o ����������<�; ����������<�o

_M

xvuMxvuMxvuM
xv�M xvwM
�.4�

_M
_M

�.4�

p���9�������� 8�����

xv�M
xvuM

�����

�����

MuM

�WKJSPILSĤSPHKLKGHOJIFPHKQHI�{vyJSNNSIPGOHzKRKJUKL{uswxuyRIJ ÒLKQrSHW�{vuJSNNSIPOHzKRKJUKL{uswxu�sZFNN̂RIJ ÌGKQIZ
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2.7 Statutory auditor’s report on the consolidated financial 
statements 

 

For the year ended December 31, 2015 
 
This is a free translation into English of the statutory auditors’ report on the consolidated financial 
statements issued in French and it is provided solely for the convenience of English-speaking users.  
The statutory auditors’ report includes information specifically required by French law in such reports, 
whether modified or not. This information is presented below the audit opinion on the consolidated 
financial statements and includes an explanatory paragraph discussing the auditors’ assessments of 
certain significant accounting and auditing matters. These assessments were considered for the 
purpose of issuing an audit opinion on the consolidated financial statements taken as a whole and 
not to provide separate assurance on individual account balances, transactions or disclosures.  
This report also includes information relating to the specific verification of information given in the 
group’s management report. 
This report should be read in conjunction with and construed in accordance with French law and 
professional auditing standards applicable in France. 
 
 
 

To the Shareholders, 

In compliance with the assignment entrusted to us by your annual general meeting, we hereby report 
to you, for the year ended December 31, 2015, on: 

• the audit of the accompanying consolidated financial statements of Banque PSA Finance; 

• the justification of our assessments; 

• the specific verification required by law. 

These consolidated financial statements have been approved the board of directors. Our role is to 
express an opinion on these consolidated financial statements based on our audit. 

 

1. Opinion on the consolidated financial statements  

We conducted our audit in accordance with professional standards applicable in France; those 

standards require that we plan and perform the audit to obtain reasonable assurance about whether 
the consolidated financial statements are free of material misstatement.  An audit involves performing 
procedures, using sampling techniques or other methods of selection, to obtain audit evidence about 
the amounts and disclosures in the consolidated financial statements.  An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made, as well as the overall presentation of the consolidated financial statements.  We 
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion.  

In our opinion, the consolidated financial statements give a true and fair view of the assets and 
liabilities and of the financial position of the Group as at December 31, 2015 and of the results of its 
operations for the year then ended in accordance with International Financial Reporting Standards as 
adopted by the European Union. 
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Without qualifying our opinion, we draw your attention to the matter set out in Note notes 1.A “ 
Main Events of the period and Group Structure”, 2.I “Assets and activities held-for-sale or to be taken 
over by partnership” and 3 “IFRS 5 Impacts on the Financial Statements” to the consolidated financial 
statements concerning the impacts of IFRS 5 after the signing of partnership between your company 
and Santander Consumer Finance company  

 

2. Justification of our assessments 

In accordance with the requirements of article L. 823-9 of the French Commercial Code (Code de 
commerce) relating to the justification of our assessments, we bring to your attention the following 
matter(s): 

• The assets and liabilities to be taken over by partnership and the method to determine 
impairment losses on assets are described on notes 2.I and 3 to the consolidated financial 
statements. We have examined criteria for classifying assets and liabilities to be taken over by 
partnership and the valuation method of these assets and liabilities in application of IFRS 5. 

• For all companies with banking operations significant estimates have to be used for the 
impairment of credit risks. Your company group sets aside impairments to cover credit risks 
that are inherent to its business, as disclosed in notes 2.C.6.4 and 34 to the consolidated 
financial statements. As part of our assessment of these estimates, we have examined the 
processes implemented by management in order to identify and assess these risks and to 
determine the extent to which impairments are recognized. 

These assessments were made as part of our audit of the consolidated financial statements taken 
as a whole, and therefore contributed to the opinion we formed which is expressed in the first part of 
this report. 

 

3. Specific verification 

As required by law we have also verified in accordance with professional standards applicable in 
France the information presented in the Group’s management report. 

We have no matters to report as to its fair presentation and its consistency with the consolidated 
financial statements. 

Courbevoie and Paris-La Défense, February 24, 2016 

 
The statutory auditors 

French original signed by 

 
 

MAZARS ERNST & YOUNG Audit 
 

Anne Veaute Luc Valverde  
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Statement from the person responsible for the 2015 annual 
report 

 

Person responsible for the annual report 

Rémy Bayle 
Chief Executive Officer of Banque PSA Finance S.A. 
 

Certification of the person reponsible for the annual report 

I hereby certify, after having taking all reasonable steps to this effect, that the information containted in this 
document is, to my knowledge, consistent with the truth and do not include any omission that could lead to a false 
interpretation. 

 
I hereby certify, to my knowledge, that the financial statements have been prepared in accordance with the 

applicable accounting standards and provide a true image of the company’s assets, financial situation and earning 
and of all of the companies included in the consolidation, and that the management report of this document presents 
a true picture of the business, the earnings and of the financial situation of the company and of all of the companies 
included in the consolidation as well as a description of the main risks and uncertainties that they face.  

 
I have obtained an end of mission report from the statutory auditors in which they indicate that they have 

verified the information on the financial situation and the financial statements provided in this document and in an 
overall reading of this document. 

 
Rémy Bayle 
Chief Executive Officer of Banque PSA Finance S.A. 
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