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Cost / Income ratio1 
 

Consolidated from 54.4% to 52.6% 
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Δ EUR Δ % 2022 2021 Δ EUR Δ %
a b c d e f g h

Net banking income 9,642 8,412 1,230 14.6% 190 343 1,383 17.1%

Operating expenses and Depreciation (5,072) (4,577) (495) 10.8% (173) (171) (494) 11.2%

Gross operating income 4,570 3,835 735 19.2% 17 172 890 24.3%

Cost of Risk (328) (359) 31 -8.7% (35) (29) 37 -11.3%

Operating income 4,242 3,476 766 22.0% (18) 143 927 27.8%

Share of Earnings of Associates 292 322 (30) -9.3% 11 25 (16) -5.4%

Other Non-Operating Items 301 15 286 n/a 301 14 - n/a

Pre-tax income 4,835 3,813 1,022 26.8% 293 182 911 25.1%

Corporate income tax (1,210) (752) (459) 61.0% (164) (37) (331) 46.3%

Minority interests (464) (468) 4 -0.9% 72 (45) (113) 26.6%

Net income attributable to equity holders 3,161 2,593 568 21.9% 201 100 467 18.8%

Variance excl. 

retreated items**

in EUR million

2022 2021
Total variance** Retreated items*
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