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The Antwerp Diamond Bank relies on Steria for its 
expansion in the Middle & Far East.

The Antwerp Diamond Bank provides financial services to the Belgian and 
international diamond trade and industry. In order to implement their "follow  
your customer" strategy, regional headquarters were established in 
Singapore. Now, spanning two hemispheres, Antwerp Diamond Bank relies 
on an integrated IT solution incorporating state-of-the-art banking 
applications supported by infrastructure outsourced to Steria's data centres.

For more than 5 years Steria has managed the IT infrastructure of the Antwerp Diamond 
Bank (ADB). This outsourcing fits entirely in the business IT alignment strategy of the bank 
and uses the newest concepts of infrastructure consolidation and virtualization. In order to 
ensure conformity according to Basel II and CBFA standards, Steria has implemented a 
Business Continuity and a Disaster Recovery Plan. These outsourcing activities are based 
on a Service Level Agreement that is fully in line with the expectations of the business users. 

Antwerp Diamond Bank recently opened a new branch in Singapore. In accordance with the 
strategy to offer all IT services from central applications on a central infrastructure which is 
available 24/7, ADB has outsourced the IT infrastructure for Singapore to Steria. ADB 
Singapore is connected to Steria's data centres in Belgium for its business critical 
applications and Steria Singapore hosts and manages the local servers.

“Thanks to the collaboration between Steria’s teams in Belgium and Singapore and our own 
IT department, we are able to guarantee our Asian customers a constantly available service”
commented Pierre De Bosscher, Managing Director of Antwerp Diamond Bank.

About Steria : www.steria.com

Steria delivers IT enabled business services which help organisations in the public and private sectors operate more 

efficiently and profitably. By combining in depth understanding of our clients’ businesses with expertise in IT and 

business process outsourcing, we take on our clients’ challenges and develop innovative solutions to address them. 

Through our highly collaborative consulting style, we work with our clients to transform their business, enabling them 

to focus on what they do best. Our 19,000 people, working across 16 countries, support the systems, services and 

processes that make today’s world turn, touching the lives of millions around the globe each day. Founded in 1969, 

Steria has offices in Europe, India, North Africa and SE Asia and a 2008 revenue of 1.8 billion euros. 16.5% of 

Steria’s capital is owned by its employees. Headquartered in Paris, Steria is listed on the Euronext Paris market.
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