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First quarter 2010 revenue
Growth of +4.6% to €414.6 million

e Consolidated revenue for the first quarter 2010 rose by 4.6% compared to the first

guarter 2009. On a like for like basis, Group revenue rose by 2.9%.

e All of the Group’s geographic areas achieved positive organic growth in the first

quarter 2010.

e The pipeline in the different areas also increased as a proportion of revenue,

confirming the initial signs of an improving environment as compared to 2009.

First quarter 2010 consolidated revenue

- 1Q 1Q
In € million 2009 2010 Growth

Revenue 396.5 414.6 4.6%

Change in consolidation scope -

Currency variation 6.3

Pro-forma revenue 402.8 414.6 2.9%

First quarter 2010 revenue by geographic area

In € million 2008 2630 cg):gﬂmc
France 127.9 131.3 2.6%
United Kingdom 159.3 162.1 1.7%
Germany 55.0 57.7 4.8%
Other Europe 60.5 63.6 5.0%
Total 402.8 414.6 2.9%

*Like-for-like revenue (base 2010)

First quarter 2010 revenue by business line

ATH 1Q 1Q Organic
In € million 2009** 2010 growth
Managed Services and Business 153.2 160.1 4.5%
Process Outsourcing
Consulting and Systems 249.6 2545 2.0%
Integration

**|_ike-for-like revenue, restated for contracts recodification (base 2010)
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For the first quarter 2010, the Group’s consolidated revenue amounted to €414.6 million, an
increase of 4.6% compared to the first quarter 2009. Currency variation, particularly in
sterling, contributed +€6.3 million to revenue growth. On a like for like basis, Group revenue
rose by 2.9% relative to the first quarter 2009.

The banking sector, which showed signs of improvement, the public sector and the energy
sector contributed positively to growth in the first quarter 2010, while the telecommunications
sector remained difficult.

The pipeline, measured as a proportion of forecast annual revenue, rose in all of the Group’s
geographic areas relative to the first quarter 2009. As of 31 March 2010, the Group’s pipeline
stood at 2.5 times forecast annual revenue, compared to 2.1 times as of 31 March 2009.

In France, the improving trend seen in the final quarter of 2009 was confirmed in the first
quarter 2010 with organic revenue growth of 2.6% relative to the first quarter 2009. The
progressive strengthening of the activity throughout the quarter, the encouraging pipeline
trend and an intercontract rate that was kept low confirm that the business in France has
returned to a positive trend.

In the United Kingdom, revenue rose by 1.7% at constant currency. In a challenging
economic and political environment, the Group expects, given its solid position with long-
term contracts notably in the public sector, revenue for the full-year 2010 to be stable
compared to 2009 at constant currency, after a slight dip in the first half-year.

In Germany, organic revenue growth was a strong +4.8%. This good performance, achieved
in a market that has not yet recovered its dynamism, highlights the quality of the Group’s
positioning and offer.

Other Europe showed a strong trend with 5.0% organic growth in revenue. In Scandinavia
growth was again very strong with 14.2% organic growth and in Spain the rate of revenue
decline slowed significantly.

Forthcoming events / publications: Shareholders General Meeting: 28 May 2010 at
2:00 p.m.; 2010 half-yearly revenue and results: Thursday 29 July 2010 after market close.
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