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Third quarter 2010 revenue
Organic growth of 5.2%

 Consolidated revenue for the third quarter 2010 amounted to €402.8 million, a 
growth of 8.0%. 

 At constant perimeter and currency, organic growth for the quarter was 5.2%. 

 The currency impact over the quarter made a €10.0 million positive contribution to 
revenue growth.

 Within the framework of the review of the Group's contracts with the UK
government, the two parties have reached an agreement which is in the final phase 
of formalisation within a Memorandum of Understanding. Pursuant to this 
agreement, all the existing contracts having been the subject of the review were 
confirmed.

 The Group expects for the 2010 financial year as a whole an organic revenue growth 
of around 1% and an operating margin rate of around 7%.

Year to date for the first nine months 2010

Consolidated revenue for the first nine months 2010

In € million 9 months
2009

9 months
2010

Growth

Revenue 1178.4 1234.9
Published

4.8%

Change in consolidation scope -

Change due to currency effect 25.4

Pro forma revenue 1203.7 1234.9
Organic
2.6%

Revenue for the first nine months 2010 by geographic zone

In € million 9 months
2009*

9 months
2010

Organic 
growth

UK 477.8 482.7 1.0%

France 367.2 385.9 5.1%

Germany 173.6 174.3 0.4%

Other Europe 185.1 191.9 3.7%

Total 1203.7 1234.9 2.6%

Revenue for the first nine months 2010 by business line

In € million 9 months
2009*

9 months
2010

Organic 
growth

Managed Services and Business Process 
Outsourcing

456.7 480,4 5.2%

Consulting and Systems Integration 747.1 754,4 1.0%
* Like-for-like revenue (base 2010)

Paris, 18 October 2010



Third quarter 2010 activity

Third quarter 2010 revenue by geographic zone

In € million Q3 2009* Q3 2010 Organic 
growth

UK 148.6 157.3 5.9%

France 116.7 126.0 8.0%

Germany 61.7 59.1 -4.3%

Other Europe 56.0 60.3 7.7%

Total 383.0 402.8 5.2%

* Lke-for-like revenue (base 2010)

In the third quarter 2010, organic revenue growth was 5.2%, benefiting from a favourable
comparison effect particularly in the United Kingdom and France. Growth remained strong in 
the Managed Services and Business Process Outsourcing businesses at 4.9%. The 
Consulting and Systems Integration businesses rebounded with growth of 5.3%. At 30 
September 2010, the book to bill ratio was 1.03. 

In the United Kingdom, the third quarter 2010 saw organic revenue growth of 5.9%. Over this 
period, the environment was difficult given the particular situation regarding the UK 
government with the announcement of a moratorium on new IT spending and negotiations on
existing contracts. These negotiations resulted in an agreement between the Group and the 
Cabinet Office and allow the Group to envisage the conclusion of new business aimed at 
helping the government to achieve its cost-cutting objectives. At 30 September 2010, the 
pipeline was solid and represented 2.2 times expected annual revenue (similar to last year's 
level). 

In France, the positive growth dynamic seen since the beginning of the year was confirmed 
during the third quarter with organic growth of 8.0%. This good performance was supported by 
significant commercial success and a continued increase in the pipeline which represented 3 
times expected annual revenue at end September 2010 versus 2.1 times one year previously. 
Orders entry is expected to be strong for the fourth quarter and the organic growth for the year 
as a whole should exceed 4%.

In Germany, the 4.3% organic decline in third quarter revenue is largely explained by deferred 
project start-ups in the public sector and delays in the deployment of new strategic solutions 
developed for the bank sector.

In the Other Europe area, growth was dynamic and the situation in Spain markedly improved 
with a return to growth of 5.7%. 



Outlook

Pursuant to the agreement reached with the UK government, the Group considers that it has 
strengthened its position and can expect a positive trend for its activities in the UK public 
sector in 2011. 

On the other hand, the particular situation in the UK public sector for the second half 2010 will 
affect the Group’s results for this period, particularly given the lower-than-expected level of 
activity. 

Outside the United Kingdom, the Group expects positive organic growth on average for its 
second half 2010 activities, albeit at a lower level than initially anticipated. 

On this basis, the Group is revising its annual expectations indicated during the publication of 
H1 results: organic revenue growth of around 1% and an operating margin rate of around 7%. 
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