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Steria wins application management contract with
Trondheim, the third largest Norwegian city

The Norwegian Municipality of Trondheim has signed a contract worth around 20
million euros (NOK 155 million) to outsource its application management services to
Steria for the next five years.

The contract means Steria will provide all central application management services in the
municipality which covers 150 applications used by 12,000 people. To do this, Steria will
develop a new IT platform split into two data centres, one in Trondheim and the other in
Oslo.

As soon as the new platform is available, all applications and data will be migrated across
from existing management suppliers. “We will be providing future oriented solutions based
on continuous further development of the technology. To users, Trondheim will be seen as a
modern and innovative authority,” says Trygve Solem, Director of Business Development at
Steria.

The agreement is for a period of five years with an option of a one year extension. “This is
undoubtedly one of the largest management agreements we have signed in Norway,” says
Trygve Solem.

Trondheim issued an invitation to tender in December last year, and following a
prequalification round, the choice was narrowed down to three companies. “We received
several excellent bids, but following a comprehensive selection process, we feel confident
that Steria is the right partner to manage our applications portfolio,” says Harald Moe, IT
Director for the Municipality of Trondheim.

About the Municipality of Trondheim:

Trondheim is situated in central Norway. It is the third most densely populated municipality and third
largest city in Norway with a population of 173,652. Trondheim is the administrative centre of Sgr-
Trgndelag County.

(Source: Wikipedia)

About Steria: www.steria.com

Steria delivers IT enabled business services which help organisations in the public and private sectors
operate more efficiently and profitably. By combining in depth understanding of our clients’ businesses
with expertise in IT and business process outsourcing, we take on our clients’ challenges and develop
innovative solutions to address them. Through our highly collaborative consulting style, we work with
our clients to transform their business, enabling them to focus on what they do best. Our 20,000
people, working across 16 countries, support the systems, services and processes that make today’s

world turn, touching the lives of millions around the globe each day.
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Founded in 1969, Steria has offices in Europe, India, North Africa and SE Asia and a 2010 revenue of
€1.7 billion. 20%(*) of Steria’s capital is owned by its employees. Headquartered in Paris, Steria is

listed on the Euronext Paris market.

(*): including the Employees Shares Trust in the UK
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