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Payment cards in Germany 

 
 
 
Amsterdam, January 6, 2010 - Recent publications report that some German payment cardholders were 

unable to conduct transactions after the turn of the New Year. Gemalto (Euronext NL0000400653 - 

GTO), as a major supplier to German banks, has been working with its customers on investigating and 

fixing the situation since first informed on Sunday afternoon. Gemalto and the German banks are actively 

developing together a corrective process that avoids the replacement of the affected cards in Germany. 

At this stage, according to ZKA (Zentraler Kreditausschuss – the German Central Credit Committee), 

acceptance of the concerned cards by the ATM (Automated Teller Machines) and point of sales terminals 

is widely re-established in the country. Gemalto payment cards issued for other countries are not 

affected. 

 

Olivier Piou, Chief Executive Officer, added:  “We are fully focused on minimizing the inconvenience 

for the cardholders. As a partner, we will of course meet our contractual obligations, and continue to 

support our clients. We trust that we will promptly deploy a solution with our German customers to return 

to full normal operation.”  
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About Gemalto 

Gemalto (Euronext NL 0000400653 GTO) is the world leader in digital security with 2008 annual 
revenues of €1.68 billion, and 10,000 employees operating out of 75 offices, research and service 
centers in 40 countries.  

Gemalto is at the heart of our evolving digital society. The freedom to communicate, travel, shop, bank, 
entertain, and work—anytime, anywhere—has become an integral part of what people want and expect, 
in ways that are convenient, enjoyable and secure. 

Gemalto delivers on the growing demands of billions of people worldwide for mobile connectivity, identity 
and data protection, credit card safety, health and transportation services, e-government and national 
security. We do this by supplying to governments, wireless operators, banks and enterprises a wide 
range of secure personal devices, such as subscriber identification modules (SIM), Universal Integrated 
Circuit Card (UICC) in mobile phones, smart banking cards, smart card access badges, electronic 
passports, and USB tokens for online identity protection. To complete the solution we also provide 
software, systems and services to help our customers achieve their goals. 

As the use of Gemalto’s software and secure devices increases with the number of people interacting in 
the digital and wireless world, the company is poised to thrive over the coming years.  

For more information please visit www.gemalto.com. 

This communication does not constitute an offer to purchase or exchange or the solicitation of an offer to sell or exchange any 
securities of Gemalto.  

This communication contains certain statements that are neither reported financial results nor other historical information and 
other statements concerning Gemalto. These statements include financial projections and estimates and their underlying 
assumptions, statements regarding plans, objectives and expectations with respect to future operations, events, products and 
services and future performance. Forward-looking statements are generally identified by the words "expects", "anticipates", 
"believes", "intends", "estimates" and similar expressions. These and other information and statements contained in this 
communication constitute forward-looking statements for purposes of applicable securities laws. Although management of the 
company believes that the expectations reflected in the forward-looking statements are reasonable, investors and security 
holders are cautioned that forward-looking information and statements are subject to various risks and uncertainties, many of 
which are difficult to predict and generally beyond the control of the company, that could cause actual results and 
developments to differ materially from those expressed in, or implied or projected by, the forward-looking information and 
statements, and the company cannot guarantee future results, levels of activity, performance or achievements. Factors that 
could cause actual results to differ materially from those estimated by the forward-looking statements contained in this 
communication include, but are not limited to: the ability of the company's to integrate according to expectations; the ability of 
the company to achieve the expected synergies from the combination; trends in wireless communication and mobile 
commerce markets; the company's ability to develop new technology and the effects of competing technologies developed 
and expected intense competition generally in the companies' main markets; profitability of expansion strategy; challenges to 
or loss of intellectual property rights; ability to establish and maintain strategic relationships in its major businesses; ability to 
develop and take advantage of new software and services; the effect of the combination and any future acquisitions and 
investments on the company's share prices; and changes in global, political, economic, business, competitive, market and 
regulatory forces. Moreover, neither the company nor any other person assumes responsibility for the accuracy and 
completeness of such forward-looking statements. The forward-looking statements contained in this communication speak 
only as of the date of this communication and the company are under no duty, and do not undertake, to update any of the 
forward-looking statements after this date to conform such statements to actual results, to reflect the occurrence of anticipated 
results or otherwise except as otherwise required by applicable law or regulations. 


