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PRESS RELEASE

Teleperformance - Change in the date of the General Meeting

Paris, April 27, 2010 - Teleperformance announces that the Shareholders’ General Meeting, which was
initially to be held on Thursday, May 27, will now stake place on Wednesday, June 2, 2010, as a result of
delayed publication in the French Bulletin of Compulsory Legal Notices.

Therefore, dividends will be paid on June 10, 2010 instead of June 7, 2010, as previously announced.

ABOUT TELEPERFORMANCE

Teleperformance (NYSE Euronext Paris; FR 0000051807), the # 1 global leader in managing the customer experience in the
outsourced contact center market, has been serving companies around the world rolling out customer acquisition, customer care,
technical support and debt collection programs on their behalf. In 2009, the Teleperformance Group achieved €1.848 billion
revenues (US$2.6 billion — average exchange rate: €1 = US$1.39).

The Group operates about 83,000 computerized workstations, with more than 100,000 employees (Full-Time Equivalents) across
270 contact centers in 50 countries and conducts programs in more than 66 different languages and dialects on behalf of major
international companies operating in various industries.

www.teleperformance.com
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