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Press release 

 
 
 
 

SSCL wins £300m contract to provide critical 
workforce services to Armed Forces personnel 

 

 

Paris, 19 December 2019 –  

 

Shared Services Connected Ltd (SSCL) has signed a major new contract with the Ministry of Defence (MoD) to 
provide improved access to Armed Forces pay, pensions, military HR and administrative services. 

The £300 million Future Service Delivery Contract (FSDC) will see SSCL deliver new platforms and more modern 
ways of working for MoD Defence Business Services. 

SSCL was awarded the contract following a comprehensive tender process, which determined that SSCL 
provided the best all-round quality solution in terms of quality of service and value for money. 

The new agreement aims to fundamentally transform services for military personnel, reservists and veterans, by 
introducing new digital technologies to improve their experience as service users.   

It includes smartphone accessible web pages, allowing users to connect to services more directly. Veterans in 
particular will benefit from an improved Veterans Portal. 

The seven-year agreement is part of the Modernising Defence Programme, which is committed to driving 
innovation, improving agility and driving efficiencies.  

The new contract is the biggest of its type in Europe, benefitting several million people in the UK. 
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John Neilson, SSCL CEO, said: “We are delighted SSCL’s proposal to provide partner services to the Future 
Services Delivery Contract has been approved by the MoD. Our teams are proud that SSCL will be delivering 
critical services for Armed Forces personnel and Veterans to the highest standard, whilst providing value for 
money for the UK taxpayer. We are also deeply committed to working with FSDC colleagues to ease the 
transition to the new ways of working. 

SSCL has a track record of successful large-scale transformation and delivering digital technology services to 
the public sector. We look forward to working with the MoD to achieve its vision to transform core payroll, HR 
and pensions services for active military personnel across the Armed Forces and Veterans.” 

Minister for Defence People and Veterans, Johnny Mercer said: “Providing our veterans and serving personnel 
with first-class pay and pension services is only right considering what they have done and continue to do 
every day for our country.” 

The new agreement with the MoD follows the announcement last month that SSCL had signed a three year 
contract extension – worth over £100 million – with seven government departments, in collaboration with 
Government Shared Services (GSS), to continue to provide a range of critical business services.  

 

 

 

 

 

 

 

 

 

 

 

 

About Sopra Steria 
Sopra Steria, a European leader in consulting, digital services and software development, helps its clients drive their digital transformation and 
obtain tangible and sustainable benefits. It provides end-to-end solutions to make large companies and organisations more competitive by 
combining in-depth knowledge of a wide range of business sectors and innovative technologies with a fully collaborative approach. Sopra 
Steria places people at the heart of everything it does and is committed to making the most of digital technology to build a positive future for 
its clients. With 45,000 employees in 25 countries, the Group generated revenue of €4.1 billion in 2018. 
The world is how we shape it. 
Sopra Steria (SOP) is listed on Euronext Paris (Compartment A) – ISIN: FR0000050809  
For more information, visit us at www.soprasteria.com  
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