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PRODWARE EXPOSE 2020

A high-tech event for mid-market companies focused on
the customer and user experience

On 6 February, for the second year in France, Prodware hosted mid-market businesses at
EXHIBITION 2020, an event dedicated to innovation. Over the course of this interactive, half-day
conference, Prodware’s Innovation & Business Solutions Division presented the most
innovative solutions inits industry, developed using disruptive technologies.

A deep dive into innovation

Innovation, which is at the core of Prodware’s identity, can impact a company’s structure, productivity
and cohesion.

In a four-part presentation, speakers used practical examples to demonstrate the latest cutting-edge
technologies on the market. This presentation, which was designed to fully address the challenges
facing mid-market companies, focused on four topics:
e Adapting to new working methods using Plant 4.0 tools, to make businesses more
competitive.
o Defining and optimising the customer experience toimprove customer satisfaction.
e Maximising data analytics with Power BI, a business intelligence solution.
e Improving maintenance with a solution developed by Hololens, which combines loT and
mixed reality in order to redefine what after-sales senice can do for businesses.

Speakers at the cutting edge of the digital transformation

For this event, Prodware invited a brand ambassador: Gaél Langevin, the man behind the ambitious
InMoov project. The first open-source, 3D-printed life-size robot, InMoov was designed as a
dewelopment platform for universities and laboratories. This concept, which was founded on the notions

of sharing and community, has already been replicated numerous times around the world.

This year's event was made possible by everyone at the Prodware innovation branch, and is set to be
repeated in the 14 other countries where the Group operates.

Upcoming publication: Revenues for 4th quarter 2019: 18 February 2020 after close of trading.
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About Prodware

Emboldened by three decades of solid experience and know-howin the field of IT innovation we have always thrived
on delivering value and expertise to our customers worldwide. Whether enablingambitious Cloud strategies, artificial
intelligence driven decision-making tools or [oT applications. Prodware keeps paving the way to innovation.

Prodware has embraced technology advances and breakthroughs helping companies step into the future by building
the business models of tomorrow across the manufacturing, retail & distribution, professional services and finance

verticals.

The Prodware group is a global company with regional offices in 15 countries with more than 1300 employees
generating €176 m in annual revenue in 2018. Prodware SA is listed on Euronext Growth and is eligible forthe FCPI
investmentfund and the PEA/PME share savings plan.

More information: www.prodware-group.com
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