? Teleperformance

each interaction matters

PRESS RELEASE

Teleperformance honored with prestigious Enlightened Growth Leadership
Award from Frost & Sullivan institute

Teleperformance recognized for its sustained business growth and long-standing commitment to making
the world a better place

PARIS, November 19, 2021 - Teleperformance, a leading global group in digitally integrated business services,
announced today that it has recently received the prestigious Enlighted Growth Leadership Best Practices Award from
the independent, not-for-profit Frost & Sullivan Institute. Teleperformance is recognized for its sustained dedication
to environmental, social, and corporate governance (ESG) issues for its Citizen of the World philanthropic initiative
launched in 2006 and its Citizen of the Planet environmental initiative, created in 2008. The award recognizes
companies for sustained outstanding business performance achievement, innovating to zero and making a long-term
positive difference in the world.

The citation notes that:

- Teleperformance has raised almost $60 million (USD) to support basic survival needs and education
development for infants and children, helped millions of natural disaster victims worldwide and is committed
to eliminating its entire carbon footprint by 2040.

- the company’s proactive deployment of services to address the world’s Covid-19 issues by providing
helplines in 13 countries and employee health through vaccination programs and safety initiatives resulting
in the rapid redeployment of more than 250,000 Teleperformance staff around the world to work from home
at the heights of the crisis.

- Teleperformance’s commitment to reduce gender disparity by advancing women in leadership through
multiple women-empowerment initiatives.

The Enlightened Growth Leadership Awards recognize organizations that are committed to making the world a better
place and that are part of the solution to challenges the world faces today. As the world emerges into a new norm,
disrupted by the COVID-19 pandemic, it is becoming increasingly important for companies to shed old ways of
thinking, build value chains that leave no stakeholders behind, and create foundations for sustainable growth.

“Frost and Sullivan Institute, in cooperation with Frost & Sullivan, independently evaluated more than 55,000
companies to select the Enlightened Growth Leadership Award recipients for their sustained excellence in ESG of a
decade or longer. In today’s highly complicated world, companies must take proactive measures to ensure a safe and
secure future,” said David Frigstad, Executive Director, Frost & Sullivan Institute. “Teleperformance has done an
outstanding job of outlining its priorities, achieving its goals, and making the world a better place for everyone over
many years. We congratulate them and encourage all organizations to follow the example of all of the Enlightened
Growth Leadership award recipients.”
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“We only have one world and we are truly humbled to be independently recognized by the Frost & Sullivan Institute
for our efforts to help improve the world and the communities which we serve,” said Teleperformance Chairman and
Chief Executive Officer, Daniel Julien. “We’ve been committed to positive social and environmental actions for many
years. This includes the Citizen of the World and Citizen of the Planet initiatives to help vulnerable people not only
survive but reach their self-potential and to make a difference in climate change. We are also long-time supporters of
Global Impact Sourcing that has resulted in the employment of 70,000 disadvantaged workers, including thousands
of refugees. While we are proud of our company’s strong growth, we are equally excited to continue our efforts to
keep our employees safe and beaming, and to help make the world a better place for all.”

ABOUT TELEPERFORMANCE GROUP

Teleperformance (TEP — ISIN: FR0O000051807 — Reuters: TEPRF.PA - Bloomberg: TEP FP), a leading global group in
digitally integrated business services, serves as a strategic partner to the world’s largest companies in many
industries. It offers a One Office support services model combining three wide, high-value solution families: customer
experience management, back-office services and business process knowledge services. These end-to-end digital
solutions guarantee successful customer interaction and optimized business processes, anchored in a unique,
comprehensive high tech, high touch approach. The Group's 380,000+ employees, based in 83 countries, support
billions of connections every year in over 265 languages and over 170 markets, in a shared commitment to excellence
as part of the “Simpler, Faster, Safer” process. This mission is supported by the use of reliable, flexible, intelligent
technological solutions and compliance with the industry’s highest security and quality standards, based on Corporate
Social Responsibility excellence. In 2020, Teleperformance reported consolidated revenue of €5,732 million (US$6.5
billion, based on €1 = $1.14) and net profit of €324 million.

Teleperformance shares are traded on the Euronext Paris market, Compartment A, and are eligible for the deferred
settlement service. They are included in the following indices: CAC 40, CAC Support Services, STOXX 600, S&P Europe
350 and MSCI Global Standard. In the area of corporate social responsibility, Teleperformance shares are included in
the Euronext Vigeo Eurozone 120 index, the FTSE4Good index and the Solactive Europe Corporate Social
Responsibility index (formerly Ethibel Sustainability Excellence Europe index).

For more information: www.teleperformance.com Follow us on Twitter: @teleperformance
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