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PRESS RELEASE

Teleperformance’s For Fun Festival goes viral with more than two thousand
participants worldwide and over 300 million video views

Teleperformance’s annual talent contest recognizes and celebrates the unique, creative, and artistic
talents of its employees worldwide

Paris, December 19, 2022 - Teleperformance, the global leader in outsourced customer and citizen experience management
and related digital services, has officially closed its For Fun Festival, the company’s annual contest to celebrate talent and
diversity. The For Fun Festival (FFF) included competitions in art, dance, and music across 88 countries, and had more than two
thousand participants worldwide. The festival created more than 300 million video views and 1.8 million positive interactions.

Now in its 12" year, the For Fun Festival has become a worldwide stage that brings its people and their loved ones together in
the spirit of fun and competition. For the first time, this year’s competition launched with a performance in the Metaverse,
featuring Grammy award-winning recording artist Norah Jones, who recorded an exclusive video for the festival singing her
famous hit song, “Don’t Know Why.” Participants were able to duet with her at TikTok. Teleperformance also collaborated with
“LeDania” Ordonez, based in Bogota, who is widely known for her vibrant graffiti murals. As this year’s FFF Art ambassador,
LeDania created an exclusive digital art piece for FFF.

Teleperformance tapped the Ugandan community The Masaka Kids Africana to collaborate on an Instagram dance video,
encouraging Teleperformance employees and their loved ones to join the dance competition. The Masaka Kids Africana supports
African children who find inspiration and passion through their talents and express themselves with dance and song.

“It has been a tremendous year recognizing our employees’ talent and diversity across Teleperformance’s many geographies,”
said Luciana Cemerka, Global Vice President of Marketing, Teleperformance. “We were so impressed with the amazing talent
that was created, and how many of our employees participated, it is a great reminder of what the For Fun Festival is all about -
for people to have fun and be recognized. In addition, the celebration went viral this year, reaching many more people.”

This year’s winners included:
o  Music: Best Duet: Christilette Mae Oclarit, Philippines and Most Engaged Video: Edison Gabriel Mufioz, Colombia
e Art: Mhel Robert de Leon, Philippines
o Dance: Vandhi Swagster Group, India

The For Fun Festival began on April 22 and ended on December 1. Official contest rules, details, and information about the For
Fun Festival 2022 can be found on TikTok or Instagram. To learn more about Teleperformance’s For Fun Festival
visit https://teleperformance.com/for-fun-festival and follow Teleperformance on Twitter: @teleperformance
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https://www.teleperformance.com/en-us/landing-pages/for-fun-festival/
https://www.masakakidsafricana.com/
https://www.instagram.com/reel/CkGIZrGu4rP/
https://www.youtube.com/watch?v=o4nqy_lr-MY&t=3s
https://www.youtube.com/watch?v=2DuZGPjP7Hk
https://www.youtube.com/watch?v=1GbL6-3M7o8&t=2s
https://www.instagram.com/p/CmEfy2IPb_I/
https://www.tiktok.com/@teleperformance_group
https://www.instagram.com/teleperformance_group/
https://teleperformance.com/en-us/landing-pages/for-fun-festival-art/

ABOUT TELEPERFORMANCE GROUP

Teleperformance (TEP - ISIN: FR0000051807 - Reuters: TEPRF.PA - Bloomberg: TEP FP), the global leader in outsourced customer and
citizen experience management and related digital services, serves as a strategic partner to the world’s largest companies in many
industries. It offers a One Office support services model including end-to-end digital solutions, which guarantee successful customer
interaction and optimized business processes, anchored in a unique, comprehensive high touch, high tech approach. Nearly 420,000
employees, based in 88 countries, support billions of connections every year in over 265 languages and around 170 markets, in a shared
commitment to excellence as part of the “Simpler, Faster, Safer” process. This mission is supported by the use of reliable, flexible, intelligent
technological solutions and compliance with the industry’s highest security and quality standards, based on Corporate Social Responsibility
excellence. In 2021, Teleperformance reported consolidated revenue of €7,115 million (US$8.4 billion, based on €1 = $1.18) and net profit
of €557 million.

Teleperformance shares are traded on the Euronext Paris market, Compartment A, and are eligible for the deferred settlement service.
They are included in the following indices: CAC 40, STOXX 600, S&P Europe 350, MSCI Global Standard and Euronext Tech Leaders. In the
area of corporate social responsibility, Teleperformance shares are included in the CAC 40 ESG since September 2022, the Euronext Vigeo
Euro 120 index since 2015, the EURO STOXX 50 ESG index since 2020, the MSCI Europe ESG Leaders index since 2019, the FTSE4Good index
since 2018 and the S&P Global 1200 ESG index since 2017.

For more information: www.teleperformance.com Follow us on Twitter: @teleperformance
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