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PRESS RELEASE 

 

Teleperformance supported education for more than 60,000 vulnerable 
children in 2022 
 
Company’s Citizen of the World charity initiative supports over 50 countries where Teleperformance operates, 

with top projects in the United States, India, the Philippines, and Colombia 

 
  

PARIS, January 23, 2023 – Teleperformance, the global leader in outsourced customer and citizen experience 
management and related digital services, announced that it assisted more than 60,000 children in situations of 
vulnerability across 50 countries last year through its Citizen of the World (COTW) program.  
 
Founded in 2006, COTW is part of the Teleperformance Corporate Social Responsibility (CSR) strategy to meet today’s 
major global challenges. The company is committed to developing in a sustainable manner, creating meaningful 
connections to bring people together and create value for all stakeholders while ensuring that future generations can 
meet their own needs. This includes helping the world's most vulnerable infants and children meet basic survival 
needs and ultimately reach their individual potential.  
 
Since its inception, COTW has made US$60 million in cash and in-kind donations to help improve lives around the 
world. The program’s multi-faceted commitment includes funding and sponsorship for abandoned baby shelters in 
developing countries, de-worming and other medical supply needs, food provisioning, computer donations to 
impoverished schools, clothing and toy donations, and victim transport funding.  
 
“At Teleperformance focusing on people is core to our DNA, and our support for vulnerable populations is an extension 
of this,” said Clémentine Gauthier-Medina, Senior Vice President of Corporate Social Responsibility, 
Teleperformance Group. “We are committed to improving the lives of children, families and communities where we 
operate, and where our employees and their families live.” 
 
Key COTW accomplishments in 2022 include:  
 
United States 
The program aided 17,000 children across the United States, including supporting 13,000 school-aged refugee 
children in partnership with Granite Education Foundation (GEF). Teleperformance donations supported students, 
teachers and schools, with GEF providing food assistance, student aid, awards and educator support. Additionally, 
COTW recognized 10 outstanding educators with classroom grants and school supplies.  
 
India 

Teleperformance philanthropy helped establish infrastructure for schools in four major cities across India in 

partnership with NGOs, which benefit more than 10,000 underprivileged children and children with disabilities. The 

company also successfully launched the Pathshala Project, in five locations to help ensure quality education for 

https://granitekids.org/
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underprivileged children. The Project will expand across 14 more locations by March 2024, supporting education for 

another 5,000 children. The company aims to equip the children with basic education and the youth with recruitment 

readiness interventions through mentorship programs to enable them to get hired and sustain a livelihood.  

 
Philippines 
Teleperformance partnered with universities, colleges, student organizations and learning institutions to help develop 
and hone talent on their path to become future business services professionals, impacting around 10,000 children. 
Further, the company donated to Project Angel Tree, a Department of Labor and Employment initiative aiding victims 
of child labor under the Department’s Child Labor Prevention and Elimination Program. The company provided shoes, 
clothes, school bags and office supplies. 
 
Colombia 
Teleperformance supported tech education for more than 8,500 children across Colombia by donating smart devices, 
contributing to technological innovation and using tools that facilitate educational scenarios. A key program 
promoted gender equality among 3,000 girls in economically disadvantaged areas through “Be what you want to be!” 
in partnership with Instituto Colombiano de Bienestar Familiar (ICBF). 
 
Learn more about Teleperformance COTW projects in different countries here. 
 

******************* 
 

ABOUT TELEPERFORMANCE GROUP 
Teleperformance (TEP – ISIN: FR0000051807 – Reuters: TEPRF.PA - Bloomberg: TEP FP), the global leader in outsourced 
customer and citizen experience management and related digital services, serves as a strategic partner to the world’s largest 
companies in many industries. It offers a One Office support services model including end -to-end digital solutions, which 
guarantee successful customer interaction and optimized business processes, anchored in a unique, comprehensive high touch, 
high tech approach. Nearly 420,000 employees, based in 88 countries, support billions of connections every year in over 265 
languages and around 170 markets, in a shared commitment to excellence as part of the “Simpler, Faster, Safer” process.  This 
mission is supported by the use of reliable, flexible, intelligent technological solutions and c ompliance with the industry’s 
highest security and quality standards, based on Corporate Social Responsibility excellence. In 2021, Teleperformance reporte d 
consolidated revenue of €7,115 million (US$8.4 billion, based on €1 = $1.18) and net profit of €557  million. 

Teleperformance shares are traded on the Euronext Paris market, Compartment A, and are eligible for the deferred settlement 
service. They are included in the following indices: CAC 40, STOXX 600, S&P Europe 350, MSCI Global Standard and Euronext 
Tech Leaders. In the area of corporate social responsibility, Teleperformance shares are included in the CAC 40 ESG since 
September 2022, the Euronext Vigeo Euro 120 index since 2015, the EURO STOXX 50 ESG index since 2020, the MSCI Europe 
ESG Leaders index since 2019, the FTSE4Good index since 2018 and the S&P Global 1200 ESG index since 2017.  

For more information: www.teleperformance.com Follow us on Twitter: @teleperformance 
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