
 

 

Press Release 

TP and UNICEF renew partnership to support education and 
humanitarian response 
 
Paris, New York and Geneva, October 16, 2025 – Global digital services leader TP (ex-
Teleperformance) and UNICEF have renewed their partnership to help strengthen education 
programmes in Brazil, Ghana, India and the Philippines over the next three years, as well as UNICEF’s 
emergency response efforts to humanitarian crises worldwide.  
 
Through the renewed partnership, TP’s support will help create safer and more inclusive learning 
environments equipped with water and sanitation facilities, train teachers, and provide school 
supplies for students in need. 
 
“We greatly value TP for renewing its commitment to children. This partnership will help provide 
lifesaving assistance to children in humanitarian crises, while also supporting the provision of quality 
education, to promote a safe, resilient, and peaceful future for children, their families and 
communities,” said Carla Haddad, UNICEF Director Private Fundraising and Partnerships. 
 
TP’s financial support for UNICEF’s education and humanitarian activities are a part of TP’s Citizen of 
the World (COTW) program, which helps people in need locally and around the globe, with a special 
focus on vulnerable children and their families. Through this initiative TP has donated 80 million euros 
to help underprivileged people and victims of naturals disasters since 2006. 
 
“Being a partner with UNICEF allows us to increase the impact of our actions in favor of education for 
the most disadvantaged, and to mobilize the entire company around projects that have meaning,” 
said Daniel Julien, CEO of TP Group.  
 
A shared vision: investing in children’s future 
Since 2022, TP has partnered with UNICEF to uphold children’s rights and contribute to the United 
Nation’s Sustainable Development Goals including ensuring inclusive and equitable quality education 
and promote lifelong learning opportunities for all. For the first three years the partnership has 
helped UNICEF provide 4.7 million children in need with educational assistance in India and the 
Philippines, and provide more than 125,000 vulnerable children and families with life-saving care and 
humanitarian assistance in 8 countries including Ukraine, Syria, Türkiye, Nigeria and Sudan. 
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https://www.tp.com/
https://www.unicef.fr/
https://www.tp.com/en-us/csr/force-of-good/citizen-of-the-world/
https://www.tp.com/en-us/csr/force-of-good/citizen-of-the-world/
https://www.tp.com/en-us/csr/force-of-good/tp-for-unicef/
https://sdgs.un.org/goals
https://sdgs.un.org/goals


 

ABOUT TP GROUP 
TP is a global leader in digital business services which consistently seeks to blend the best of advanced technology with 
human empathy to deliver enhanced customer care that is simpler, faster, and safer for the world’s biggest brands and 
their customers. The Group’s comprehensive, AI-powered service portfolio ranges from front office customer care to 
back-office functions, including operations consulting and high-value digital transformation services. It also offers a 
range of specialized services such as collections, interpreting and localization, visa and consular services, and 
recruitment process outsourcing services. The teams of multilingual, inspired, and passionate experts and advisors, 
spread in close to 100 countries, as well as the Group’s local presence allows it to be a force of good in supporting 
communities, clients, and the environment.  
 
For more information: www.tp.com. 
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About UNICEF 
UNICEF, the United Nations agency for children, works to protect the rights of every child, everywhere, especially the 
most disadvantaged children and in the toughest places to reach. Across more than 190 countries and territories, we 
do whatever it takes to help children survive, thrive, and fulfil their potential.  
  
For more information about UNICEF and its work, please visit: www.unicef.org   
 
Follow UNICEF on X (Twitter), Facebook, Instagram, and YouTube 

 
UNICEF does not endorse any company, brand, product or service 
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