Press release

TP Appoints Benoit Gabelle as Group Chief Financial Officer

PARIS, September 24, 2026 - TP, a global leader in digital business services, today announced the appointment
of Benoit Gabelle as Group Chief Financial Officer, effective immediately.

Benoit Gabelle has served as Interim Group Chief Financial Officer since March 2026 when Jorge Amar was
appointed Chief Executive Officer of TP.

Benoit Gabelle joined TP as Group Deputy Chief Financial Officer in 2022, responsible for Financial Reporting &
Consolidation, Corporate Accounting, Tax, and Finance Transformation. Over the past four years, he has
supported the Group’s management on key financial matters, including the deployment of unified financial
systems, the structuring and integration of Majorel and more recently the refinancing of the Group and its
efficiency program.

Prior to joining TP, Benoit Gabelle spent 17 years working in France and in Hong Kong, first with KPMG and then
with EY, where he was a Partner specializing in international taxation and transfer pricing matters.

In his role, Benoit Gabelle will focus on four key priorities:

- Ensuring the Group's transformation delivers shareholder value,

- Providing strategic and financial support to Operations across the Group,

- Modernizing the finance function through simpler processes and technology,

- Strengthening investor relations and optimizing Group financing, balance-sheet and liquidity.

Jorge Amar, CEO of TP, commented: “Benoit’s confirmation as Group CFO is a well-deserved recognition of the
strong leadership he has demonstrated at TP. Since stepping into the role on an interim basis, he has shown
the strategic clarity and steady leadership our finance function needs as we advance TP's transformation and
integrate Al within our processes. | look forward to further partnering with him to accelerate our
transformation.”

ABOUTTP

TP is a global leader in digital business services that consistently seeks to blend the best of advanced technology with human
empathy to deliver enhanced customer care that is simpler, faster, and safer for the world’s biggest brands and their
customers. The group’s comprehensive, Al-powered service portfolio ranges from front office customer care to back-office
functions, including operations consulting and high-value digital transformation services. It also offers a range of Specialized
Services such as collections, interpreting and localization, visa and consular services, and recruitment process outsourcing
services. The teams of multilingual, inspired, and passionate experts and advisors, spread in close to 100 countries, as well
as the group’s local presence allow it to be a force of good in supporting communities, clients, and the environment.

For more information: www.tp.com

CONTACTS

FINANCIAL ANALYSTS AND INVESTORS PRESS RELATIONS PRESS RELATIONS

/ PRESS RELATIONS Europe Americas and Asia-Pacific

Global Karine Allouis — Laurent Poinsot Nicole Miller

Simon Zaks IMAGE7 TP Group

TP Group Tel: +33153 707470 Tel: + 1 629-899-0675

Tel: +33 672 98 32 37 teleperformance@image7.fr tppublicaffairs@teleperformance.com

investor@teleperformance.com

Teleperformance SE (Societas Europaea). Share capital of €149 685 912,5. 301 292 702 RCS Paris.
21-25 rue Balzac, 75008 Paris France. Siret 301 292 702 00059. APE Code 7311Z.
1/1


http://www.tp.com/
mailto:teleperformance@image7.fr

