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Alcatel-Lucent names Adolfo Hernandez as head of the
Europe, Middle East and Africa Region

Paris, November 6, 2008 - Alcatel-Lucent (Euronext Paris and NYSE: ALU) today announced that
Adolfo Hernandez, a senior executive with a broad industry’s experience, will join the company
as head of the newly created Europe, Middle East and Africa Region effective December 1%, 2008.

Adolfo Hernandez will report to Alcatel-Lucent CEO Ben Verwaayen and will be responsible for
overseeing all of the company’s sales and operations in this new region. He will be a member of
the company’s management committee and his office will be in Paris, France, the company’s
headquarters.

“We are very pleased to have Adolfo join our team. He is a seasoned executive with
international experience and an in depth industry experience in the Services business. His
proven leadership and professional track record will bring new emphasis to our initiatives
regarding customer care and improved profitability,” said Ben Verwaayen. “He understands our
customers priorities and our company’s challenges. We are looking forward to his personal
contribution to better serve our customers in the region.”

“l am extremely honored and delighted to be joining Alcatel-Lucent. This is a company that has
the talent and the enthusiasm to win and succeed over the longer term. | am committed to
contribute to this success and I’m looking forward helping our customers to grow.” said Adolfo
Hernandez.

Most recently, Adolfo Hernandez was Senior Vice President of Sun's Global Services Practice,
where he was accountable for global services revenue, margin and overall business objectives
around the world. During his tenure Sun's Services has seen a sustained period of revenue growth
and margin expansion especially in Managed Services and Professional services

From 2002 until 2006, Adolfo served as President of Sun Microsystems Iberia where he was
responsible for all aspects of sales and operations in Spain and Portugal. Prior to joining Sun in
2002, Adolfo was an entrepreneur and co-founded his own company in the mobility solutions
software sector. Before that, he spent six years in London with IBM where he held a variety of
sales and management positions in the areas of e-Business working with many
telecommunications, service providers in the adoption of e-business solutions (supply chain/ERP,
mobility, business intelligence...). Adolfo also spent five years at IBM's European UNIX center in
Munich, Germany. He started his sales career at ICR in Spain.

Adolfo Hernandez graduated in Computer Sciences from the University of Granada. He has a
Masters degree in Marketing Management and an MBA in Strategic Management from IDE in
Madrid. He has also completed several post-graduate programs in institutions like the London
Business School.



About Alcatel-Lucent

Alcatel-Lucent (Euronext Paris and NYSE: ALU) is the trusted partner of service providers, enterprises and
governments worldwide, providing solutions that deliver voice, data and video communication services to end-users. A
leader in fixed, mobile and converged broadband networking, IP technologies, applications and services, Alcatel-
Lucent leverages the unrivalled technical and scientific expertise of Bell Labs, one of the largest innovation
powerhouses in the communications industry. With operations in more than 130 countries and the most experienced
global services organization in the industry, Alcatel-Lucent is a local partner with a global reach. Alcatel-Lucent
achieved revenues of Euro 17.8 billion in 2007 and is incorporated in France, with executive offices located in Paris.
For more information, visit Alcatel-Lucent on the Internet: http://www.alcatel-lucent.com
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