
      
 
 

 
 

 
Press release 

 
Estonia’s Elion Enterprises teams with Alcatel-Lucent to simplify management of 

triple-play services  
 

Paris, November 24, 2008 – Alcatel-Lucent (Euronext Paris and NYSE: ALU) today announced 
that it is teaming with Elion Enterprises Ltd., the largest telecommunications provider in 
Estonia, to offer a dramatically improved triple play (voice, data and video) experience to 
Elion’s customers. 
 
Alcatel-Lucent will deploy its home network management solution, providing streamlined and 
automated installation and customer support as well as sophisticated diagnostic information, 
thus helping Elion reduce its operational costs and improve the quality of experience for its 
subscribers.  
 
Serving a population with one of the world’s highest broadband penetrations per-capita, Elion 
has aggressive plans to deliver next-generation services, and is driving the widespread 
availability of triple play throughout the country. 
 
“Delivering IP-based triple play services to the home requires a management solution that can 
address the varied support requirements for each service while keeping things simple for 
consumers,” said Kalev Reiljan, Chief Technology Officer, Elion Enterprises. “Elion chose 
Alcatel-Lucent’s solution on the basis of its market-leading position as it is already supporting 
millions of customers around the world. When deployed, the solution will help increase the 
productivity and efficiency of our customer care and network operations teams.” 
 
“As they introduce advanced triple-play offerings, service providers open customers’ homes to 
devices and applications that create a more complex home environment. To that end, effective 
home network management is a must-have,” said Lars Boilesen, responsible for Alcatel-Lucent’s 
activities in the Nordic and Baltic countries.  
 
Alcatel-Lucent’s digital life management solution for broadband services at home and on the 
move, which is based on the Home Device Manager, developed jointly by Alcatel-Lucent and 
Motive, has been adopted by more than 40 service providers around the world, helping them 
simplify the management of key user-centric processes that bring new digital services to life.  
 
About Elion Enterprises 
Elion is the largest telecommunications and IT provider in Estonia. It is owned by AS Eesti Telekom, listed at the stock 
exchanges of Tallinn and London (OMX:ETLAT/LSE:EETD). Elion provides comprehensive household and business 
communication services – from telephone calls to integrated business solutions, from the sale of handsets and 
computers to the provision of broadband, the installation and maintenance of large IT systems. 

  
About Alcatel-Lucent 
Alcatel-Lucent (Euronext Paris and NYSE: ALU) is the trusted partner of service providers, enterprises and 
governments worldwide, providing solutions that deliver voice, data and video communication services to end-users. A 
leader in fixed, mobile and converged broadband networking, IP technologies, applications and services, Alcatel-
Lucent leverages the unrivalled technical and scientific expertise of Bell Labs, one of the largest innovation 
powerhouses in the communications industry. With operations in more than 130 countries and the most experienced 
global services organization in the industry, Alcatel-Lucent is a local partner with a global reach. Alcatel-Lucent 
achieved revenues of Euro 17.8 billion in 2007 and is incorporated in France, with executive offices located in Paris. 
For more information, visit Alcatel-Lucent on the Internet: http://www.alcatel-lucent.com 
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