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Access Commerce 2008 Revenue Increases 16%

Chicago, lllinois and Toulouse, France, January 28, 2008

Access Commerce (Euronext: 7424), a leading provider of multichannel commerce and configurator
software, today announced provisional 2008 revenue.

Provisional consolidated revenue for Q4 2008 amounted to €4.38 million, up 28% from €3.43 million in
the same period the previous year. Access Commerce’s provisional 2008 revenue amounted to €12.79
million, up 16% from €11.07 million in 2007.

Cameleon Activity 9.10 7.86 +16%

Integration Activity 369 321 +15%

Total Revenue 12.79 11.07 +16%
(Unaudited)
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Cameleon Activity 327 251 +30%
Integration Activity 111 0.92 +21%

Total Revenue 4.38 3.43 +28%

(Unaudited)

Continued growth of Cameleon

In 2008, the Cameleon activity continued its strong growth in new markets (Services and Distribution)
with the signing of new deals including Crédit Agricole group, the Apicil mutual insurance group, Manutan
and one of the key mutual insurance companies in the agricultural sector. In addition, the rollout of the
SFR Offer and Invoicing project and its extension to 9Telecom made it possible to generate substantial
license revenue over the period. Cameleon license revenue from new markets accounted for around
60% of all Cameleon licenses sold in 2008.

Cameleon also continued to show its strength in manufacturing, with the signing of deals with the EADS
group, the Technip group, the IFP group, Brooks Instruments and conclusion of the rollout at existing
clients such as the Legrand group, De Dietrich and Invacare.
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Strong growth of the integration activity

The integration activity, built around its ERP and CAD/PDM offerings, posted growth of +15% over the
year and thus reaped the benefits of the investments made over the past three years.

Outlook

Jacques Soumeillan, Chairman of Access Commerce, said “2008 was a good year for Access
Commerce! Despite the sudden postponement of certain deals because of the economic climate, we
posted a very encouraging rate of growth. With that in mind, in 2009 we intend to drive our vertical
strategy for the Cameleon suite, focusing our efforts on the three key verticals, telecommunications,
insurance and manufacturing. In this regard, our new Cameleon®®®® technological platform has already
won over a number of clients in 2008 and we are convinced that this solution will enable us to strengthen
our leadership in the field of multi-channel sales and order-customization applications. Indeed, at a time
of crisis, Cameleon provides companies with precious flexibility in sales and marketing in order to be able
to retain their clients, and reduce time-to-market enabling them to more quickly introduce new products
or adjust promotions. That said, given the current economic climate, we remain very cautious regarding
2009. We wanted to face this challenging year in the best possible position and in that regard our 2009
breakeven point will be brought to €12.4 million.”

The planned date for the release of net income has been set at February 26, 2009, after market close.

This press release may contain statements relating to future prospects of the Company based on
assumptions and forecasts made by Executive Management, as well as information in its possession.
The said statements include an element of risk and uncertainty and the assumptions made may differ
radically from actual Company performance. Readers of this press release should therefore refrain from
taking these statements as to future prospects as certainties.

About Access Commerce

Access Commerce is an international provider of Multichannel Commerce and Configurator
software.

Cameleon from Access Commerce helps companies sell customizable products and services across
every sales channel by optimizing guided selling, product configuration, pricing and quote generation
processes. Combining SOA and Web 2.0, it delivers unsurpassed performance and scalability to support
the needs of large, international enterprises. Companies use Cameleon to improve their business agility,
a key to accelerating time-to-market, enhancing the customer experience and increasing revenues.
Cameleon is trusted by some of the world’s largest businesses including Air Liquide, Eaton Corporation,
Invacare, Legrand, Leroy Merlin, Pages Jaunes (Yellow Pages), Philips Electronics, Saint-Gobain,
Schneider Electric, SFR and ThyssenKrupp. Access Commerce is headquartered in Toulouse, France
and Chicago, lllinois.
Cameleon and Cameleon®®® are trademarks of Access Commerce SA and may be registered in certain
jurisdictions. All other product and company names mentioned are the property of their respective
owners.

For more information, visit www.access-commerce.com
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