Alcatel-Lucent @

Press release

America Movil selects Alcatel-Lucent IP/MPLS mobile backhaul solution
to deploy next-generation mobile services in Latin America

Mexico City, November 16, 2010 - Alcatel-Lucent (Euronext Paris and NYSE: ALU) today
announced that America Movil, a leading mobile operator in Latin America, has selected Alcatel-
Lucent’s IP/MPLS-based mobile backhaul solution to support next-generation mobile broadband
services, including superior high-speed mobile Internet access to its mobile customers in 11
countries.

America Movil has deployed 3G networks throughout Latin America and is now evolving them to a
more cost-effective mobile transport network infrastructure that supports current services while
enabling the delivery of new multimedia services and applications. In preparation for the
massive data growth expected over the next few years, America Movil selected Alcatel-Lucent to
transform its transport networks in Mexico, Argentina, Brazil, Chile, Colombia, Ecuador,
Jamaica, Panama, Paraguay, Peru and Uruguay.

“By consolidating services over a single, packet-based network, America Movil will dramatically
simplify operations and reduce operating expenditures as well as be able to offer its customers
the highest quality and most advanced mobile IP services,” said Javier Rey, Alcatel-Lucent’s
Vice-President for the America Movil account in the Caribbean and Latin America region. “Our
industry-leading mobile backhaul solution, which has helped service providers worldwide
transform their networks to all-IP, will enable America Movil to economically and efficiently
upgrade its infrastructure.”

Alcatel-Lucent’s leadership in IP transformation will strengthen America Movil’s ability to offer
its customers the best possible quality of experience, and also to prepare its network
infrastructure to immediately launch next generation communication and data services.

As part of this three-year transformation project, Alcatel-Lucent is deploying its 7750 Service
Router (SR) and 7705 Service Aggregation Router (SAR) along with the Alcatel-Lucent 5620
Service Aware Manager (SAM). The Alcatel-Lucent IP portfolio makes it possible for America
Movil to deliver scalable, evolvable, cost-efficient and fully managed IP-based transport able to
adapt to the expected increase in core traffic for years to come and to adapt to the advances
brought about by the introduction of fourth-generation mobile technology.

About Alcatel-Lucent

Alcatel-Lucent (Euronext Paris and NYSE: ALU) is the trusted transformation partner of service providers, enterprises,
strategic industries such as defence, energy, healthcare, transportation, and governments worldwide, providing
solutions to deliver voice, data and video communication services to end-users. A leader in fixed, mobile and
converged broadband networking, IP and optics technologies, applications and services, Alcatel-Lucent leverages the
unrivalled technical and scientific expertise of Bell Labs, one of the largest innovation powerhouses in the
communications industry. With operations in more than 130 countries and the most experienced global services
organization in the industry, Alcatel-Lucent is a local partner with a global reach. Alcatel-Lucent achieved revenues of
Euro 15.2 billion in 2009 and is incorporated in France, with executive offices located in Paris. For more information,
visit Alcatel-Lucent on the Internet: http://www.alcatel-lucent.com, read the latest posts on the Alcatel-Lucent blog
http://www.alcatel-lucent.com/blog and follow us on Twitter: http://twitter.com/Alcatel_Lucent.
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