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April 10, 2012

MARCH 2012 TRAFFIC

» Passenger: rise in traffic (+6.8%) and load factor (+3.8 points)
» Cargo: decline in traffic (-3.4%) and load factor (-2 points)

In order to facilitate year on year comparisons passenger data has been restated to include the
passenger business of Martinair.

Activity in March benefited from a favourable comparison basis due to the Japanese tsunami and the
political crisis in Ivory Coast last year.

Passenger business

Passenger activity in March 2012 recorded a 6.8% rise in traffic for capacity up by 1.8%. The load factor
improved by 3.8 points to 82.5%. The number of passengers rose 6.3% to 6.37 millions. Unit revenue per
available seat kilometer (RASK) ex-currency improved in a context of a sharp rise in the fuel price.

*  On the Americas network, traffic was up 9.7% and capacity by 2.5%, leading to a 5.8 point gain in
load factor to the high level of 88.2%.

* Asia network comparatives benefited from the impact on last year's data of the Japanese tsunami,
and recorded a 6.0% rise in traffic for capacity up by 1.8%. The load factor improved by 3.4 points to
86.7%.

*  The Africa and Middle East network saw a 9.3% rise in traffic for capacity up by 2.8%. The load factor
gained 4.7 points to 78.9%.

* On the Caribbean and Indian Ocean network, traffic and capacity declined by 1.7% and 2.3%
respectively. The load factor improved slightly, by 0.5 points to 84.1%.

e Traffic on the European network rose 7.2% for capacity up by 2.7%. The load factor stood at 71.9%
(+3.0 points).

Cargo business

Cargo recorded a 3.4% drop in traffic for capacity down by 0.6%. The load factor declined by 2.0 points to
69.2%. Unit revenue per available ton kilometer (RATK) ex-currency was stable relative to March 2011.

Recent developments

e Air France continues its commercial drive from Nice and Toulouse, having inaugurated on 1* and 3"
April, 18 new routes to Europe and the Mediterranean Basin. The target is to transport, in one year,
two million additional passengers from its three bases, Marseille, Toulouse and Nice.

¢ Air France unveiled, with Aéroports de Paris, an ambitious development plan for its Paris-Charles de
Gaulle hub. In Summer 2012, Air France will welcome its passengers in new infrastructures, with
improved connections and upgraded facilities.

e Air France and KLM launched ‘SkyPriority’ on 26™ March in both the hubs of Paris-Charles de Gaulle
and Amsterdam-Schiphol as well as Paris-Orly. Via a harmonized ground service throughout the
world, SkyTeam premium passengers benefit from numerous advantages from the point of check-in
until luggage delivery.

Website: www.airfranceklm-finance.com
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¢ Air France-KLM is pursuing the development of its offer towards Africa. KLM inaugurated on 27th
I\/tlt?rch a new route to Luanda, Angola. Air France announced a daily flight to Abuja, Nigeria from June
47 2012.

* Air France deployed the Airbus A380 on the Singapore route. In Summer 2012, seven destinations
will be served by Air France with an A380: New York JFK, Washington DC, Los Angeles, Montreal,
Johannesburg, Tokyo-Narita et Singapore.

Agenda
* May 4, 2012 at 07:15 CET: First Quarter 2012 Results

e May 9, 2012 at 08:00 CET: April 2012 Traffic
e May 31, 2012 at 14:30 CET: Annual General Meeting
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Passenger activity (in millions)

STATISTICS

March Year to date
Total Group 2012 2011 Variation 2012 2011 Variation
Passengers carried (000s) 6,368 5,990 6.3% 17,463 16,540 5.6%
Revenue pax-kilometers (RPK) 18,336 17,172 6.8% 51,733 49,019 5.5%
Available seat-kilometers (ASK) 22,219 21,819 1.8% 63,391 62,399 1.6%
Load factor (%) 82.5% 78.7% 3.8 81.6% 78.6% 3.1
Europe (including France)
Passengers carried (000s) 4,369 4,094 6.7% 11,749 11,054 6.3%
Revenue pax-kilometers (RPK) 3,493 3,259 7.2% 9,364 8,770 6.8%
Available seat-kilometers (ASK) 4,856 4,727 2.7% 13,406 13,125 2.1%
Load factor (%) 71.9% 69.0% 3.0 69.8% 66.8% 3.0
Americas
Passengers carried (000s) 757 706 7.2% 2,090 1,944 7.5%
Revenue pax-kilometers (RPK) 5,873 5,353 9.7% 16,400 14,882 10.2%
Available seat-kilometers (ASK) 6,660 6,498 2.5% 18,927 18,261 3.6%
Load factor (%) 88.2% 82.4% 5.8 86.6% 81.5% 5.2
Asia / Pacific
Passengers carried (000s) 502 475 5.7% 1,417 1,388 2.1%
Revenue pax-kilometers (RPK) 4,303 4,058 6.0% 12,025 11,818 1.8%
Available seat-kilometers (ASK) 4,961 4,873 1.8% 14,060 14,002 0.4%
Load factor (%) 86.7% 83.3% 34 85.5% 84.4% 1.1
Africa / Middle East
Passengers carried (000s) 431 399 8.0% 1,267 1,212 4.6%
Revenue pax-kilometers,(RPK) 2,414 2,208 9.3% 7,085 6,688 5.9%
Available seat-kilometers,(ASK) 3,061 2,979 2.8% 8,983 8,904 0.9%
Load factor (%) 78.9% 74.1% 4.7 78.9% 75.1% 3.8
Caribbean / Indian,Ocean
Passengers carried (000s) 309 317 (2.6%) 940 942 (0.3%)
Revenue pax-kilometers (RPK) 2,253 2,293 (1.7%) 6,859 6,861 (0.0%)
Available seat-kilometers (ASK) 2,680 2,742 (2.3%) 8,015 8,107 (1.1%)
Load factor (%) 84.1% 83.6% 0.5 85.6% 84.6% 0.9

Cargo activity (in millions)

March Year to date
Total Group 2012 2011 Variation 2012 2011 Variation
Revenue tonne-km (RTK) 995 1,030 (3.4%) 2,594 2,764 (6.1%)
Available tonne-km (ATK) 1,438 1,447 (0.6%) 3,997 4,079 (2.0%)
Load factor (%) 69.2% 71.2% (2.0) 64.9% 67.7% (2.9)
Europe (including France)
Revenue tonne-km (RTK) 6 7 (4.1%) 17 17 (3.0%)
Available tonne-km (ATK) 45 44 1.0% 124 122 1.5%
Load factor (%) 14.0% 14.8% 0.7) 13.6% 14.3% (0.6)
Americas
Revenue tonne-km (RTK) 375 400 (6.3%) 1,004 1,116 (10.1%)
Available tonne-km (ATK) 541 544 (0.5%) 1,512 1,556 (2.8%)
Load factor (%) 69.4% 73.7% (4.3) 66.4% 71.7% (5.4)
Asia / Pacific
Revenue tonne-km (RTK) 416 428 (2.8%) 1,040 1,085 (4.2%)
Available tonne-km (ATK) 508 525 (3.3%) 1,345 1,420 (5.3%)
Load factor (%) 82.0% 81.6% 0.4 77.3% 76.4% 0.9
Africa/ Middle East
Revenue tonne-km (RTK) 151 151 0.4% 402 432 (7.0%)
Available tonne-km (ATK) 240 237 1.3% 678 699 (3.0%)
Load factor (%) 63.1% 63.7% (0.6) 59.3% 61.8% (2.5)
Caribbean / Indian Ocean
Revenue tonne-km (RTK) 46 44 4.5% 132 112 17.3%
Available tonne-km (ATK) 105 98 7.3% 339 282 20.2%
Load factor (%) 43.6% 44.7% (1.2) 38.9% 39.8% (1.0)
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