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Beauté Créateurs, a mail order subsidiary of L’Oréal, 
has announced the intention to cease its activity 

 

 
Clichy 19 November 2013 – Beauté Créateurs has announced its intention to cease its mail order 
activity during the first half of 2014.  
 
Created in the late 1980s during the growth years of the mail order business, Beauté Créateurs sells 
specific brands Agnès b., Cosmence and Professeur Christine Poelman among others. Beauté 
Créateurs, which achieved a turnover of 87 million euros over the last 12 months mainly in France, has 
encountered difficulties over the past several years linked to the structural weakening of the mail order 
business model.  
 
All employees working for Beauté Créateurs in the three countries where the business is present – 
France, Germany and Japan – will be offered employment within the L’Oréal group.  
 
The workers council (Comité d’Entreprise) of Beauté Créateurs will be consulted on this project in the 
coming weeks.  
 
 
 
 

 
About L’Oréal 
L’Oréal, the world’s leading beauty company, has devoted itself to all forms of beauty in the world for over 100 years 
and has built a unique portfolio of 28 international, diverse and complementary brands. With sales amounting to 22.5 
billion euros in 2012, L’Oréal employs 72,600 people worldwide. In 2013, the Ethisphere Institute, a leading 
international think-tank for business ethics, corporate social responsibility and sustainability, recognized L’Oréal as 
one of the World’s Most Ethical Companies. This is the fourth time that L’Oréal has received this distinction. 
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“ This  n ew s  r el e ase  do es  n ot  c onst it ute  an of f er  to  se l l ,  or  a  so l i c i t at i on o f  a n  of f er  to  b uy L ’Or éa l  
shar es .  I f  yo u w ish  t o  ob ta in  mor e comp r eh ens iv e  i nfor m at io n ab out  L ’Or é al ,  p l eas e  r ef er  t o  th e  
p ubl i c  d oc um ents  r eg is t e r ed in  F r an c e w i th  th e  A u tor it é  des  M ar c hés  F in an ci er s ,  a ls o  a v a i l ab le  in  
E ngl ish  o n our  I nt er n et  s i te  w w w . lor e al - f i na n ce .c o m .  
This  new s  r e le as e  m a y c o nta i n  som e  for w ar d - lo ok i ng s t at em ents .  A l thou gh t he  C omp an y co ns i der s  
that  thes e  s t at em ents  a r e  b ase d o n r e aso n abl e  hyp oth es es  a t  th e  d at e  of  p ub l i c at io n of  th is  
r e le as e ,  the y  ar e  b y t he ir  n at ur e  su bj ec t  t o  r isk s  a nd  u n cer t a int i es  w h i c h  c ou ld  c a use  ac tu al  
r esults  to  d if fer  m at er i al l y  f r om thos e  i nd i ca te d or  p r oje ct ed in  th es e  s ta te m ents . ”  
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