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GMC SOFTWARE NAMED A LEADER FOR FOURTH 
CONSECUTIVE TIME IN GARTNER MAGIC QUADRANT 

FOR CUSTOMER COMMUNICATIONS MANAGEMENT 

SOFTWARE 

 GMC Software positioned highest for ability to execute and furthest for completeness 

of vision in Leaders quadrant 

 

Paris, February 9, 2017 

Neopost, a global leader in Digital Communications, announced today that its subsidiary, GMC 

Software, has been named a Leader in the 2017 Gartner Magic Quadrant for Customer 

Communications Management (CCM) Software, positioned highest for both ability to execute and 

furthest for completeness of vision. The report evaluated 15 vendors from around the globe that met 

the inclusion criteria.  

“We are honored GMC Software is once again positioned a Leader by Gartner,” said Henri 

Dura, COO, Neopost’s Enterprise Digital Solutions division. “Listening to our customers, we 

continue to deliver solutions to the market faster than anyone else in the industry. Due to 

our ongoing investment in R&D, we continue to give our customers relevant innovation 

with every release. This gives our clients both confidence and a competitive edge in a 

market shaped by rapidly changing technology, regulations and economic climates.”  

Gartner’s Magic Quadrant defines Leaders: “In terms of Ability to Execute and Completeness of Vision, 

Leaders are doing well and are prepared for the future with a clear vision. They have strong channel 

partners and a presence in multiple regions; they achieve consistent financial performance; and they 

offer broad platform support and good customer support. In addition, they dominate in one or more 

technologies or vertical markets. Leaders are aware of the ecosystem in which their offerings need to 

fit.”  

GMC Software helps organizations to create stronger engagements with their customers and 

employees using timely and relevant communications. GMC Software provides the means to develop 

contextual, highly individualized communications across all channels that span the entire customer 

journey. 

With the largest customer communications-focused Research & Development team in the world, GMC 

Software boasts a 20-month major release cycle in an industry where approximately 40 months is 

the norm. The company supports more than 1,600 clients and partners in banking, insurance, 

healthcare and service providers. GMC Software has had the fastest growing CCM customer base 

globally for the past three years. 

To access a full copy of the report free of charge, please click here: Gartner Magic Quadrant for 

Customer Communications Management.  

  

http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fgmcsoftware.com%2Fresources%2F2017-gartner-magic-quadrant-customer-communications-management-software&esheet=51504912&newsitemid=20170206005757&lan=en-US&anchor=2017+Gartner+Magic+Quadrant+for+Customer+Communications+Management+Software&index=2&md5=4810c8450e763b86064b71e871d2f19a
http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fgmcsoftware.com%2Fresources%2F2017-gartner-magic-quadrant-customer-communications-management-software&esheet=51504912&newsitemid=20170206005757&lan=en-US&anchor=2017+Gartner+Magic+Quadrant+for+Customer+Communications+Management+Software&index=2&md5=4810c8450e763b86064b71e871d2f19a
http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fgmcsoftware.com%2Fresources%2F2017-gartner-magic-quadrant-customer-communications-management-software&esheet=51504912&newsitemid=20170206005757&lan=en-US&anchor=Gartner+Magic+Quadrant+for+Customer+Communications+Management.&index=3&md5=bb7fce11dcbddc854627d5959495b55c
http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fgmcsoftware.com%2Fresources%2F2017-gartner-magic-quadrant-customer-communications-management-software&esheet=51504912&newsitemid=20170206005757&lan=en-US&anchor=Gartner+Magic+Quadrant+for+Customer+Communications+Management.&index=3&md5=bb7fce11dcbddc854627d5959495b55c
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GARTNER DISCLAIMER  

Gartner does not endorse any vendor, product or service depicted in its research publications, and 

does not advise technology users to select only those vendors with the highest ratings or other 

designation. Gartner research publications consist of the opinions of Gartner’s research organization 

and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or 

implied, with respect to this research, including any warranties of merchantability or fitness for a 

particular purpose.  

 
 
 

ABOUT NEOPOST  
NEOPOST is a global leader in Mail Solutions, Digital Communications and Shipping Solutions. Its mission is 
to guide and support organizations in how they send and receive communications and goods, helping them 
better connect with their business environment through hardware, software and services.  
Neopost supplies innovative user-friendly solutions for physical and digital communications management for 
large enterprises and SMEs, as well as shipping processes for supply-chain and e-commerce players. 
With a strong local presence in 31 countries and over 6,000 employees, Neopost works closely with a network 
of partners in order to market its solutions in more than 90 countries. In 2015, Neopost reported sales of €1.2 
billion. 
Neopost is listed in Compartment A of Euronext Paris and belongs notably to the SBF 120 index. 
 

 

For more information please contact: 

Gaële Le Men, Neopost FTI Consulting 

Financial, External & Internal  
Communications Director 

Arnaud de Cheffontaines 
Cosme Julien-Madoni 

Tel: +33 (0)1 45 36 31 39 Tel : +33 (0)1 47 03 68 19 

E-mail: g.le-men@neopost.com E-mail: neopost@fticonsulting.com 

Or visit our website: www.neopost.com 

To know more about GMC Software, go to: https://gmc.net/ 
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