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Danone welcomes arbitration award in Fonterra case 
 

Singapore arbitration outcome stresses critical importance  
of food safety procedures and transparency 

 
 
On November 30th, 2017, Danone has been awarded damages of €105 million to be paid 
immediately by Fonterra for costs suffered as a result of the Fonterra food safety failures of 2013. 
Danone welcomes this arbitration decision as a guarantee that the lessons from the crisis will not be 
forgotten. 
 
Danone considers that this arbitration underscores the merit of its legal actions against Fonterra, 
including to champion the highest standards of food safety across the industry. In April 2014, 
Fonterra had already been fined by judgement of the Wellington District Court for having 
breached several provisions of the New Zealand food safety regulations. 
 
Danone believes that food companies and their suppliers can only work together through a solid 
relationship based on trust, transparency and accountability. Danone will continue to build that 
relationship with its suppliers across the world. 
 
 
 
About Danone (www.danone.com)  
Dedicated to bringing health through food to as many people as possible, Danone is a leading global food company built 
on four business lines: Essential Dairy and Plant-Based Products, Early Life Nutrition, Waters and Medical Nutrition. Through its 
mission and dual commitment to business success and social progress, the company aims to build a healthier future, thanks 
to better health, better lives and a better world, for all its stakeholders—its more than 100,000 employees, consumers, 
customers, suppliers, shareholders and all the communities with which it engages. With products being present in over 130 
markets, Danone generated sales of approximately €22 billion in 2016. Danone’s brand portfolio includes both international 
brands (Activia, Actimel, Alpro, Danette, Danonino, Danio, evian, Volvic, Nutrilon/Aptamil, Nutricia) and local brands (Aqua, 
Blédina, Cow & Gate, Bonafont, Horizon Organic, Mizone, Oikos, Prostokvashino, Silk, Vega). Listed on Euronext Paris and 
present on the OTCQX market via an ADR (American Depositary Receipt) program, Danone is a component stock of 
leading social responsibility indexes including the Dow Jones Sustainability Indexes, Vigeo, the Ethibel Sustainability Index, 
MSCI Global Sustainability, MSCI Global SRI Indexes and the FTSE4Good Index. 
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