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Acquisition by TELEPERFORMANCE of 100% of the share capital of Twenty4help  Knowledge Service AG 

Paris, 13th  of March 2007

Teleperformance had previously announced last 19th of January the acquisition of 100% of the share capital of the company Twenty4help Knowledge Service AG from United Internet AG, subject to the fulfilment of certain conditions precedent. 
Given that they have been fulfilled, in particular those relating to the submission of the audited annual financial statements for the year 2006 and the approval of German antitrust’s authorities, the transfer of ownership was completed on the 12th of March 2007. 

The purchase price has been paid fully in cash. 
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Teleperformance (Euronext: FR 0000051807), the world’s co-leading provider of outsourced CRM and contact center services, operates under various brands, such as Teleperformance for customer acquisition, customer service and customer growth programs, as well as TechCity Solutions and Cash Performance respectively specializing in technical support and debt collection. In 2006, the Teleperformance Group achieved € 1,385 million revenues (US$ 1,824 million - exchange rate at December 31st, 2006: € 1 = US$ 1.317). 

The Group operates nearly 56,500 computerized workstations with more than 70,000 employees (Full-Time Equivalents) across 263 contact centers (including 91 contact centers directly managed in clients' premises) in 42 countries, and conducts programs in more than 60 different languages and dialects on behalf of major international companies operating in various industries.
For more information, visit www.teleperformance.com
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