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State of California selects Atos Public Safety 

LLC to empower Next Generation 9-1-1 

transformation 
 

Paris, France & Irving, Texas, August 21, 2019 – Atos Public Safety LLC, a global leader 

in digital transformation and mission critical communications systems, today announced a 

5-year, $198 USD million contract with the State of California to transform the state’s 9-1-

1 system to leading-edge broadband communication platforms that advance emergency 

services for the public, 9-1-1 professionals and first responders.  

 

Atos Public Safety LLC will serve as the Next Generation 9-1-1 Prime Network Service 

Provider (PNSP) for the initiative, providing overall management of emergency call flow for 

the state and integration with the state’s regional ESInets, an emergency services IP 

network that replaces 25-year-old technology. Through this, California will have the ability 

to intelligently route, manage and deliver a broad array of real-time information, including 

SMS and Real Time Text (RTT) to 9-1-1. This allows for an exchange of information within 

the 9-1-1 centers to reduce response time, enhance situational awareness and increase first 

responder safety. 

 

“Access to a secure, reliable NG9-1-1 IP network will have a tremendous impact on 

the effectiveness of communications between emergency callers and first responder 

resources within communities,” said Rob Clark, Head of Atos Public Safety LLC. 

“The number one priority for any state is keeping its citizens safe and in the 21st 

century that means anyone who needs to communicate with 9-1-1 can do so 

regardless of how they ‘call’ for help - universal service to those who cannot speak 

or are not in a position to do so.” 

 

“In a smartphone-connected world, it’s essential that our public safety capabilities 

keep pace with the technology people are using every day,” said Mark Ghilarducci, 

Director of the California Governor's Office of Emergency Services. “Today 

marks a significant milestone in updating our 911 network to better support 

dispatchers, emergency responders and to ultimately save lives.” 

 
Atos Public Safety LLC has been entrusted to migrate some of the world’s most mission-

critical environments into and through its respective Digital Transformations. Atos Public 

Safety LLC brings the same world-class infrastructure transformation and managed services 

leadership to an industry in need of choice and proven experience with the pillars of NG9-

1-1. 

 

The flexible infrastructure also allows the State of California to upgrade to future 

technologies such as video and photo 9-1-1 responses at a later date.  

 

The contract builds on an almost 4-year relationship between Atos Public Safety LLC and 

the State of California. 

 

For additional information on Atos Public Safety’s NG9-1-1 services, please visit 

https://atos.net/en-na/north-america/ng-9-1-1.  
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Atos is a global leader in digital transformation with over 110,000 employees in 73 countries and 

annual revenue of over € 11 billion. European number one in Cloud, Cybersecurity and High-

Performance Computing, the Group provides end-to-end Orchestrated Hybrid Cloud, Big Data, 

Business Applications and Digital Workplace solutions. The group is the Worldwide Information 

Technology Partner for the Olympic & Paralympic Games and operates under the brands Atos, Atos 

Syntel, and Unify. Atos is a SE (Societas Europaea), listed on the CAC40 Paris stock index. 

The purpose of Atos is to help design the future of the information technology space. Its expertise and 

services support the development of knowledge, education as well as multicultural and pluralistic 

approaches to research that contribute to scientific and technological excellence. Across the world, 

the group enables its customers, employees and collaborators, and members of societies at large to 

live, work and develop sustainably and confidently in the information technology space. 

 
Press contacts: 

North America: Mike Hockey | mike.hockey@atos.net | +1 281 728 7242 

North America: Maggie Wainscott | maggie.wainscott@atos.net | +1 903 262 8169 

Global: Sylvie Raybaud – sylvie.raybaud@atos.net - +33 6 95 91 96 71 - @Sylvie_Raybaud 
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