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PRESS RELEASE 

 
 

2021 revenue: €193.07m, up 12.41% 
 
 

❖ +12.24% to €142.90m for the Europe Pharmacy Solutions Division, including significant 
contributions from acquisitions (ASCA INFORMATIQUE, PHARMAGEST SERVIZI, 
ATHESIA). Strong growth by the French (+12.01%) and Italian Pharmacy Business Units 
(+26.20%). 
 

❖ +6.85% to €27.99m for the Health and Social Care Facilities Solutions Division.  

 

❖ +13.48% to €18.66m for the e-Health Solutions Division. 
 

❖ +35.29% to €2.45m for the Fintech Division.   
 

❖ PROKOV EDITIONS, integrated in Q4 2021, generated sales of €1.08m (0.56% of total 
2021 revenue), confirming the benefits of adding business applications for office-based 
private practitioners to Pharmagest Group's offering. 

 

❖ Promising outlook for 2022 driven by funding made available under the French 
healthcare system reform (Ségur de la Santé) to improve interoperability and 
communications between all health information systems for better quality patient care. 
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In €m 2019 2020 2021 
Change 

2021/2019 

Change 

2021/2020 

Q1 38.15 39.00 45.27 + 18.68 % + 16.09 % 

Q2 38.73 38.93 48.63  + 25.55 %  + 24.90 % 

Q3  35.28 44.34 44.21  + 25.34 %    - 0.29 % 

Q4  46.41 49.48 54.95  + 18.40 % + 11.06 % 

Annual revenue  158.57 171.75 193.07* + 21.76%  + 12.41 % 
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2021 Highlights 

 

➢ The Europe Pharmacy Solutions Division had annual revenue of €142.90m, up 12.24% from 
2020. Like-for-like (excluding the acquisitions of ASCA INFORMATIQUE, PHARMAGEST SERVIZI, 
ATHESIA), the Division's annual revenue grew 6.15% to €135.14m.   

• In France, annual revenue grew 12.01% to €130.77m. ASCA INFORMATIQUE’s addition 
contributed significantly to this performance (+€7.52m). At the same time, the development 
of new offers (OFFIMEDIA 2.0, OFFISECURE FIBRE, SAILFI, etc.) and the integration of the 
Group's interoperability solutions (eORDO, pandaLAB Pro, etc.) are providing further 
business development momentum.  

• In Italy, annual revenue rose 26.20% to €9.53m. Extending coverage to the entire Italian 
market was completed by creating new branches driving the rollout and deployment of the 
Group's European products. Furthermore, reflecting the mix and complementary nature of 
activities with pharmacies (independent or members of a pharmacy group) and wholesaler-
distributors (whose commercial offering was completed by ATHESIA’s integration) 
PHARMAGEST ITALIA now covers all the technological needs of the Italian pharmaceutical 
market.  

• Annual revenue in Belgium decreased 13.73% to €2.60m (1.35% of total Group revenue in 
2021). Through their collaboration, French and Belgian teams are continually developing 
new solutions tailored to the Belgian market (in particular MULTIMEDS, RECIP-E for digital 
prescription solutions). A scaled up sales team contributed to the rollout of the ULTIMATE 
offer with independent pharmacies. In addition, the strong partnership with the 
MULTIPHARMA Group, leader in Belgium, lays the groundwork for the resumption of 
activities as soon as the health crisis is over. 

This Division accounted for 74.01% of Pharmagest Group’s total revenue for 2021. 

 

➢ The Health and Social Care Facilities Solutions Division had annual revenue of €27.99m, up 
6.85% from 2020.  

• The Nursing Home business was down by 7.04% to €14.08m. In France, the market was 
impacted by the end of funding for the HSCF Digital plan. In Belgium, MALTA BELGIUM 
continued to grow, ending the year with €3.05m in revenue (+9%) and confirming the 
relevance of its offer for the European market. Since December 2021, momentum has been 
building in both countries with the launch of TITANLINK, a new version of the multilingual 
and multi-site web-based management software. This launch coincides with the operational 
implementation of funding for French healthcare system reform (Ségur de la Santé).  

• All of the Division's other activities are continuing to develop their solutions and making good 
progress in their respective markets: the Hospital-at-Home sector grew 31.64% (€5.56m), 
the Hospitals sector rose 22.48% (€4.25m), and the Healthcare Establishment and 
Private Practice Business Unit grew 22.22% (€4.10m).  

This Division accounted for 14.50% of Pharmagest Group’s total revenue for 2021. 
  

➢ The e-Health Solutions Division had annual revenue of €18.66m, up 13.48% from 2020. 

• The recovery by the Telemedicine and Frailty Management Business Unit was confirmed 
in the second half of the year, while not sufficient to offset the slowdown in the first half 
caused by the epidemic. Revenue for this business decreased in consequence by 6.70% 
(€0.43m). 
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• All the Division's other businesses are progressing: +6.98% (€3.08m) for Compliance, 

+15.74% (€2.34m) for Digital Communication and +15.60% (€12.80m) for the e-Connect 
Business Unit. 

This Division accounted for 9.66% of Pharmagest Group’s total revenue for 2021. 

 

➢ The Fintech Division had annual revenue of €2.45m, up 35.29% from 2020.  

This Division accounted for 1.27% of Pharmagest Group’s total revenue for 2021. 

 

 

2022 Outlook 
 
After demonstrating in 2020 the strength of its business model and financial solidity, Pharmagest 
Group confirms the relevance and effectiveness of its growth strategy for 2021 (through both organic 
growth and acquisitions) and on that basis, is expecting excellent FY 2021 results. 
  
For 2022, Group is looking ahead to the new year with confidence. 

• Amounts earmarked for French healthcare system reform (Ségur de la Santé) will benefit all 
players in the healthcare system: hospitals, primary care general practitioners, pharmacies, 
health and social care services and nursing homes.  

Funding made available under this government programme, spearheaded by the French 
Minister of Solidarity and Health, will accelerate the deployment of software solutions 
originating the Pharmagest Group's ecosystem.   

Furthermore, these French healthcare reforms confirm the validity of Pharmagest Group’s 
ambitions and visionary strategy. For more than five years, it has thus been building a Digital 
Health Gateway service offering designed to improve interoperability and communications 
between all healthcare professionals and institutions. 

• In 2022, the Group will focus efforts on Cyber Security both to ensure the protection of all 
data collected and shared through its software solutions, and to help its customers protect 
themselves and be better prepared for operating in this new ecosystem. The Group 
accordingly plans to strengthen its innovation strategy in this area in the coming months.  

 
 
Financial calendar: 

‐ FY 2021 Annual Results: 25 March 2022 after the close of trading. 
‐ Information meeting on 2021 Annual Results: 28 March 2022 at 10:00 in Nancy + Webcast. 
 
About Pharmagest Group:  
 

With more than 1,200 employees acting as “Citizens in the Service of Health and Well-Being”, Pharmagest Group is the leading provider of IT 

solutions for the healthcare sector in Europe through innovative solutions and services for healthcare professionals guaranteeing the efficiency 

of the healthcare system and improving the patient care pathway. 

As a key contributor to the quality of healthcare and coordination between office-based private practice and hospitals, Pharmagest Group is 

present in France, Italy, Belgium, Luxembourg and the United Kingdom where it is developing the leading healthcare platform and a single 

ecosystem for France and Europe bringing the best of technology to the service of people. 

 

 

 

http://www.pharmagest.com/
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Listed on Euronext Paris™ - Compartment A 

Indexes: MSCI GLOBAL SMALL CAP - GAÏA Index 2020 - CAC® SMALL and CAC® All-Tradable 

Included under the European Rising Tech label 
 

Eligible for the Deferred Settlement Service (“Service à Réglement Différé” - SRD) and equity savings accounts invested in 

small and mid caps (PEA-PME) 

ISIN: FR 0012882389 – Reuters: PHA.PA – Bloomberg: - PMGI FP 

 

For all the latest news go to www.pharmagest.com 
 

Follow Pharmagest on Twitter: @Pharmagest, LinkedIn and Facebook 

 
 
 

 

CONTACTS 
 
Analyst and Investor Relations:  
Chief Administrative and Financial Officer: Jean-Yves SAMSON 
Tel. +33 (0)3 83 15 90 67 - jean-yves.samson@lacooperativewelcoop.com 
 
 
Media Relations:  
FIN’EXTENSO - Isabelle APRILE 
Tel. +33 (0)1 39 97 61 22 - i.aprile@finextenso.fr   
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