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PRESS RELEASE 

 PARCEL LOCKER SOLUTIONS 

Acceleration of Quadient’s UK smart locker network adoption 

 

Paris, July 22, 2022 

Quadient (Euronext Paris: QDT), a leader in business solutions for meaningful customer connections through digital and 
physical channels, announces the first contracts signed with international carriers to use its new smart parcel locker network 
in the UK.  

Since the announcement end of June of the roll out of the large network of Parcel Pending by Quadient smart lockers available 
to all carriers and retailers in the UK, global parcel delivery expert DPD UK confirmed it was the first major partner committing 
to utilize Quadient’s network to add more choice and convenience for its customers with parcel locker delivery. Quadient’s 
ambition is to implement the solution at 500 locations by the end of 2022, and 5,000 locations in the coming years. With the 
technical integration with DPD UK complete, DPD customers will start using Parcel Pending by Quadient smart lockers in the 
UK this month. 

Following on from this first partnership, a second large international carrier has also committed to access Quadient’s Parcel 
Pending locker network. The signing of an additional carrier reinforces the strategic importance and attractiveness of a smart 
locker network for the automation of last-mile delivery in the world’s third largest e-commerce market. Quadient expects to 
announce additional partnerships with carriers, as well as retailers, in the coming months.  

Geoffrey Godet, Chief Executive Officer of Quadient, commented: “The adoption by two major international carriers, just a 
few weeks after the start of the roll-out of our smart locker UK network, demonstrates the relevance of an open and agnostic 
approach and validates our strategy as the best way forward to address the challenges of growing e-commerce markets. With 
the network implementation already well under way, and new lockers installed every day, we trust that the adoption by new 
players as well as consumers will be accelerating in the coming months.” 

 

About Quadient® 
Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing on three key solution 
areas, Intelligent Communication Automation, Parcel Locker Solutions and Mail-Related Solutions, Quadient helps simplify the 
connection between people and what matters. Quadient supports hundreds of thousands of customers worldwide in their 
quest to create relevant, personalized connections and achieve customer experience excellence. Quadient is listed in 
compartment B of Euronext Paris (QDT) and is part of the SBF 120®, CAC® Mid 60 and EnterNext® Tech 40 indices. 

For more information about Quadient, visit https://invest.quadient.com/en-US. 
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