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Strong Increase in Revenues in the 4th Quarter 2007:

        +23.4%, based on published data

       +11,9%, on a comparable basis (excl. foreign exchange and scope of consolidation effects)
Revenues achieved in 2007 were higher than Objectives: 
€1,592.6 million vs. €1,570 million 
        +15.0%, based on published data

        +8.9%, on a comparable basis (excl. foreign exchange and scope of consolidation effects) 

Change within the Group Corporate Management Team
  -Christophe Allard has resigned from his position as CEO and Chairman of the Board of Directors for personal reasons.
  -Jacques Berrebi has been unanimously appointed by the Supervisory Board as the new CEO and Chairman of the Board of Directors
 - Daniel Julien, Jacques Berrebi and Michel Peschard are fully committed to lead a sustainable and profitable growth for the Group, and reconfirm their strong confidence in the realization of the 2008 guidance

Paris, February 4, 2008 
1. Revenues

A/ 4th Quarter 2007 Revenues
The Teleperformance Group’s consolidated revenues in the 4th quarter 2007 amounted to €489.1 million, versus €396.4 million during the same period last year, i.e., an increase of +23.4%, based on published data.

Without giving effect to foreign exchange, the Group’s revenues increased by +27.6%. 

On a comparable basis (excluding foreign exchange and scope of consolidation effects), the Group recorded a +11.9% organic growth rate over the 4th quarter 2007.
B/ 2007 Revenues

The Teleperformance Group’s consolidated revenues in 2007 amounted to €1,592.6 million, versus €1,385.2 million during the same period last year, i.e., an increase of +15%, based on published data.

If not considering the foreign exchange effect, the Group’s revenues increased by 18.7%. 

On a comparable basis (excluding foreign exchange and scope of consolidation effects), the Group recorded a +8.9% organic growth rate in 2007.
The Group’s revenues were distributed per region as follows:

	 (millions of Euros)
	2007
	2006
	Growth (in %)

	
	
	
	Based on 
published data
	On a comparable basis**

	Over the 1st quarter 
	
	
	
	

	Europe
	168.8
	156.0
	+8.2
	+7.5

	NAFTA*
	127.5
	137.6
	-7.3
	+7.1

	Other
	40.0
	40.1
	-0.3
	+4.7

	Total
	336.3
	333.7
	+0.8
	+7.0

	Over the 2nd quarter 
	
	
	
	

	Europe
	220.6
	175.9
	+25.4
	+5.6

	NAFTA*
	137.0
	143.6
	-4.6
	+5.5

	Other
	44.5
	43.2
	+3.1
	+2.3

	Total
	402.1
	362.7
	+10.9
	+5.2

	Over the 3rd quarter 
	
	
	
	

	Europe
	181.4
	128.1
	+41.6
	+9.4

	NAFTA*
	153.4
	135.4
	+13.3
	+15.2

	Other
	30.3
	28.9
	+4.8
	+0.9

	Total
	365.1
	292.4
	+24.8
	+11.1

	Over the 4th quarter 
	
	
	
	

	Europe
	256.7
	194.8
	+31.8
	+9.6

	NAFTA*
	180.3
	150.6
	+19.7
	+18.4

	Other
	52.1
	51.0
	+2.3
	+1.0

	Total
	489.1
	396.4
	+23.4
	+11.9

	At December 31 
	
	
	
	

	Europe
	827.5
	654.8
	+26.4
	+8.0

	NAFTA*
	598.2
	567.2
	+5.5
	+12.0

	Other
	166.9
	163.2
	+2.3
	+2.2

	Total
	1,592.6
	1,385.2
	+15.0
	+8.9


*   NAFTA: North America Free Trade Agreement

** Excluding foreign exchange and scope of consolidation effects

The Group’s revenues were broken down by business segment as follows: 

	 (en %)
	2007
	2006

	At March 31
	
	

	Inbound services
	68
	66

	Outbound services
	27
	28

	Other*
	5
	6

	Total
	100
	100

	At June 30
	
	

	Inbound services
	69
	66

	Outbound services
	27
	28

	Other*
	4
	6

	Total
	100
	100

	At September 30
	
	

	Inbound services
	70
	66

	Outbound services
	26
	28

	Other*
	4
	6

	Total
	100
	100

	At December 31 
	
	

	Inbound services
	71
	69

	Outbound services
	26
	28

	Other*
	3
	3

	Total
	100
	100


* Mainly standing for market research and training operations
The Inbound activity increased by 2% and now stands for 71% of the Group’s total revenues versus 69% at December 31st, 2006, at the expense of Outbound operations (-2%).

Revenues from Inbound activities strongly increased as a result of Inbound-oriented company acquisitions completed over the last 12 months. 

2. Business Evolution

2.1 4th Quarter 2007 Activity

To assess the Teleperformance Group’s activity over the 4th quarter 2007, the following factors must be taken into consideration:

A/ Foreign exchange effects

The negative impact of foreign exchange effects mainly results from the rise of the Euro against the U.S. Dollar. 
This impact amounted to €16.5 million in the 4th quarter 2007 and reached €51.5 million on a full-year basis.

B/ Changes in the Group’s scope of consolidation

The main transactions changing the Group’s scope of consolidation and impacting the Group’s activity in 2007 were as follows: 

- Transactions completed during 2006


In Europe:


- Acquisition of the SCMG group in Switzerland, which was consolidated as of December 1, 2006, enabling us to strengthen our position in this region of Europe;

- Sale of market research operations in France, Italy and Germany during the 2nd semester 2006;

- Transactions completed during 2007

In Europe:

- Acquisition of a 100% interest in the German group Twenty4help Knowledge Service AG, which was consolidated as of April 1, 2007.

- 
 Acquisition of a 62% interest in the French company The Phone House Services Telecom, which was consolidated as of May 1, 2007

In the NAFTA region:
-
Sale of the US company Noble Systems Corp., which was deconsolidated as of January 1, 2007.

-
Acquisition of the US company Alliance One, which was consolidated as of August 1, 2007.

- 
Acquisition of the Mexican company Hispanic Teleservices, which was consolidated as of December 1, 2007.

Changes in the Group’s scope of consolidation were as follows:

- Over the 4th quarter 2007, a positive impact amounting to €55.6 million, including €39.1 million in Europe and €16.5 million in the NAFTA region. 

After adjusting the scope of consolidation effects and on a comparable basis the Group’s revenues for the 4th quarter 2007 amounted to €451.9 million.

- In 2007, a net positive impact amounting to €124.4 million, which may be split as follows:


+111 million in Europe and 


+13.4 million in the NAFTA region.

After adjusting the scope of consolidation effects and on a comparable basis the Group’s revenues on a full-year basis amounted to €1,509.5 million in 2007.

3. New sales in the USA to start 2008

Teleperformance Group is pleased to report that it’s US subsidiary Teleperformance USA has entered in early 2008 into 5 multiyear contracts with Fortune 500 US companies in the areas of IT, Media and Healthcare.

These contracts will generate more than 1100 new full time equivalent employees by year end of 2008 in the USA, Mexico and the Philippines.

The Teleperformance Group Management Team reaffirms its 2008 guidance despite the uncertainties regarding the US economy.

4. Change within the Group Corporate Management Team

Christophe Allard has decided to resign from all his management and Director positions for personal reasons.

The Supervisory Board, in its meeting held on February 4th, has accepted Christophe Allard’s resignation and has elected Jacques Berrebi as the new CEO and Chairman of the Board of Directors.

The Members of the Board have recognized with gratitude Mr Christophe Allard‘s contributions during his tenure and the group’s achievements during his 6 years as CEO and Chairman of the Board of Directors.

They further recognized Mr Christophe Allard for his other contributions during his 20 years of collaboration with the Group.

Daniel Julien, Chairman of the Supervisory Board and Jacques Berrebi, CEO and Chairman of the Board of Directors have committed themselves individually and jointly, to continue to develop the growth and the profitability of the Group in full conformity with the guidance given to the Market. This Management team is committed to continuing to support the existing senior management teams throughout the World who have been critical contributors to the success of the Teleperformance over the last several years.

Both of them stated that the excellent level of activity of the Group since the beginning of the year is a strong confirmation of the worldwide leadership of Teleperformance on the market of outsourced contact centers.  

About Teleperformance:

Teleperformance (NYSE Euronext: FR 0000051807), the world’s leading provider of outsourced CRM and contact center services, operates under various brands, such as Teleperformance for customer acquisition, customer service and customer growth programs, as well as TechCity Solutions and Cash Performance respectively specializing in technical support and debt collection. In 2007, the Teleperformance Group achieved €1.593 billion revenues (US$2.182 billion – exchange rate at December 31, 2007: €1 = US$1.37). Last November, the Teleperformance management team announced 2008 revenue objectives at around €1.755 billion, increasing by +10% compared to 2007 (US$2.580 billion at: €1 = US$1.47).
The Group operates nearly 75,000 computerized workstations, with more than 83,000 employees (Full-Time Equivalents) across 281 contact centers in 45 countries and conducts programs in more than 66 different languages and dialects on behalf of major international companies operating in various industries. For more information, visit: www.teleperformance.com
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