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Eurostar Supports the Travel Experience with Dassault
Systemes’ Solution for Resource and Maintenance
Planning
e Leading international high-speed rail service will use DELMIA Quintiq applications

powered by the 3SDEXPERIENCE platform

o Deployment will support Eurostar’s plans to increase trip frequency and offer the
best possible travel experience to customers

e DELMIA Quintig applications serve the demanding high-speed passenger rail
industry

VELIZY-VILLACOUBLAY, France — March 26, 2019 — Dassault Systemes (Euronext Paris:
#13065, DSY.PA) announced today that Eurostar, a leading international high-speed rail service
operating through the Channel Tunnel, has chosen DELMIA Quintiq applications powered by the
3DEXPERIENCE platform to optimize its resource and maintenance planning.

Eurostar carries passengers to and from London, Paris, Brussels, Rotterdam and Amsterdam via
the Channel Tunnel, with 10.3 million passengers traveling on its service in 2017. The company
has ambitious plans to continue expanding its business with increased trip frequency while
ensuring it continues to offer the best possible travel experience to its customers. Dassault
Systémes and partner, Ordina, outlined a two-part solution to assist Eurostar.

“We needed a solution that could plan across all time horizons and be configured for multiple sets
of rules and regulations. It also had to be something that our planners — both in rostering and
maintenance — could use intuitively, so support of multiple languages and different time zones
was crucial,” said Philippe Dabancourt, Director of Train Services & Performance, Eurostar.

Integrating the DELMIA Quintiq solution with Eurostar’s existing systems will assist Eurostar in
optimizing the planning of train drivers, managers and control room staff in three different
countries across Europe, as well as streamlining the scheduling of detailed train maintenance
plans that comply with highly complex rules and legal regulations across all time horizons. This
will reduce the time Eurostar planners spend on data entry or administrative work, guarantee the
quality of Eurostar’s long-term planning capabilities, and improve productivity in the long run. The
solution will be hosted on the cloud, and a user-friendly mobile app will maintain a consistent flow
of communication among all Eurostar staff.

“We are delighted to be chosen to implement DELMIA Quintiq to solve Eurostar's complex
workforce and maintenance planning puzzle. With our industry experience, we are able to
configure the solution to Eurostar’s specific requirements, fully integrating into their existing IT
landscape. This will enable Eurostar to maintain a high level of service to their customers and


http://www.3ds.com/
https://www.eurostar.com/
https://www.3ds.com/products-services/quintiq/
https://www.3ds.com/about-3ds/3dexperience-platform

facilitate their business expansion,” said Wouter Tielemans, Director Supply Chain, Ordina.

“The consumer expectation about transportation and mobility services is changing and affecting
business models in all industry sectors including high-speed passenger rail, where demands for
safety and reliability must be ensured in a context of different rule sets for trains and possible
schedule disruptions,” said Olivier Sappin, Vice President, Transportation & Mobility Industry,
Dassault Systemes. “Past planning methods no longer meet the demands of this evolving
relationship. Integrated, intelligent applications can reduce complexity and drive value creation.
Eurostar’'s confidence in Dassault Systémes is a testament to our extensive experience in the
sector through DELMIA Quintiq applications.”

Social media:

Share this on Twitter: .@Eurostar selects @Dassault3DS @Quintiq to optimize resource and
maintenance planning #3DEXPERIENCE

Connect with Dassault Systemes on Twitter Facebook LinkedIn YouTube

For more information:

Dassault Systémes’ DELMIA Quintiq applications: https://www.3ds.com/products-
services/quintig/

Dassault Systémes’ industry solution experiences for the transportation & mobility industry:
https://ifwe.3ds.com/transportation-mobility

Dassault Systémes’ 3ADEXPERIENCE platform, 3D design software, 3D Digital Mock Up and
Product Lifecycle Management (PLM) solutions: http://www.3ds.com
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About Dassault Systémes

Dassault Systemes, the 3DEXPERIENCE Company, provides business and people with virtual universes to imagine
sustainable innovations. Its world-leading solutions transform the way products are designed, produced, and
supported. Dassault Systemes’ collaborative solutions foster social innovation, expanding possibilities for the virtual
world to improve the real world. The group brings value to over 250,000 customers of all sizes, in all industries, in more
than 140 countries. For more information, visit www.3ds.com.

3DEXPERIENCE, the Compass logo and the 3DS logo, CATIA, SOLIDWORKS, ENOVIA, DELMIA, SIMULIA,
GEOVIA, EXALEAD, 3D VIA, BIOVIA, NETVIBES and 3DEXCITE are registered trademarks of Dassault Systémes or
its subsidiaries in the US and/or other countries.
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